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PULINET Indicators to Best Practice
of Library Quality Assurance Network
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Abstract

Library cooperation network in the educational quality assurance
(comprised of 7 institutions) has been together studying on the indicators for the
quality of the higher education libraries in the Provincial University Library Network
B.E. 2551 as well as standards and indicators for library performance according to
higher education libraries principle B.E.2560.

The network has selected the appropriate indicators and also developed
additional indicators so as to cover all library operations in various dimensions such
as the acquisition of information resources, promotion of information literacy,
promotion of information resources usage, library services, human resources
development, and library services for academic purpose.

Those indicators would frame the knowledge sharing activities and form
good practices among the network. Then the library operations would be analyzed
and evaluated according to the agreeable indicators, resulting in the good practice
that came from the mutually conclusion. It also can be used in plan setting and help
indicating the knowledge sharing topics for good practice. There are 4 topics including
positive learning environment, integrated communications, impressive services,
24-hour library service during exam period.

As a result, the library members in the network have concept for library
operations and services improvement to enhance the service level to most
satisfaction, which is in accordance with the goal of working group of standard quality
assurance development for library operations, Provincial University Library Network
that targeted to develop tools from the quality assurance standards for quality

assessment which will lead to continuous library services development.

Keywords:
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