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Abstract

The purpose of this research was to study the service utilization of the
service recipients, their satisfaction with the services provided by Bureau of Library at
Kamphaeng Saen, their dependent attachment to the Bureau’s services, their
tendencies to repeat the service utilization, and problems encountered in using the

services including their comments and suggestions. The study sample consisted of
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500 service recipients. A questionnaire to assess the service recipients’ satisfaction
was employed to collect the data. Then the data collected were statistically
analyzed in terms of frequency, per cent, arithmetic mean, and standard deviation.
The results revealed as follows

1. Most recipients were undergraduate students from the Faculty of Arts
and Science who came to use during the exam with main purpose to use the Bureau
of Library as a place for book reading (a prior study to the exam).

2. As a whole, most recipients were satisfied with the services provided by
Bureau of Library at Kamphaeng Saen at the high level; whereas, in detail, they were
highly satisfied with knowledge, expertise and ability to answer questions clearly of
the service providers.

3. Most of them had dependent attachment to the Bureau of Library at
Kamphaeng Saen, and were likely to repeat using the services, and to recommend
friends/ acquaintances to use the services as well.

4. As for the problem which was frequently encountered and reported by
most recipients was that there was such much and loud noise that that they could
not pay attention to book reading. In addition, they recommended that the Bureau

of Library at Kamphaeng Saen should provide 24-hour services.
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