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Abstract

This research aims to study the expectation, perception and the differences between
expectation and perception of Suranaree University of Technology researchers on the supports
from the Center for Library Resources and Educational Media in information resources
management, information service, staff service and facility for research. Questionnaires were used as
a tool for data gathering from 333 instructors, graduate and undergraduate students and supporting
staff of Suranaree University of Technology. A total of 320 questionnaires (96.09 %) were complete
and able to use for analysis. The data was analyzed for statistical significance using social science
analysis software and Dependent T-test. The results indicated that the supports from the Center for
Library Resources and Educational Media can respond to the expectations of instructors and
supporting staff in only the compilation and publishing from Suranaree University of Technology
Intellectual Repository in completely of digital form, that had statistical significance less than 0.05
which must be improved to be able to respond the expectation of instructors in the future. For
graduate and undergraduate students, the expectations were significantly different from
perceptions in all aspects at the 0.05 level. In the other words, the support provided by the Center
for Library Resources and Educational has not responded to the expectations of both groups.
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