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Abstract

The objectives of this research are to study user expectation and
satisfaction with the Academic Resource and Information Technology Center services,
Pibulsongkram Rajabhat University. It is a survey research, the samples are the
lecturers, support staffs, regular collegian, extra collegian (Saturday-Sunday)
and graduate students as 16,423 persons. A number of sample as 392 persons
calculate by Taro Yamane table at 95% of confidence Interval and 5% of tolerance
Interval. Data were collected by using questionnaire which divides to four sections.
Section one is a general information of the answerer, this format is select answer.
Section two is expectation of user on services of the Academic Resource and
Information Technology Center, this section divide to eight categories are
1) Environment 2) Facility to access information 3) Information technology
and communication 4) Resource of information 5) General Service 6) innovation
of service 7) Communication and Public relations and 8) Support staff, the scale
of measurement in this section are five levels. Section three is satisfaction of user on
services of the Academic Resource and Information Technology Center, it is divide to
eight categories with five levels measurements same as section two. Sector four is
the other suggestions and comments with the open end question. The research
results shown the user of the Academic Resource and Information Technology
Center were expected services with high expectation level (X =3.95) and service
satisfied was high level (X = 4.04), also. By consider each type expectation of user.
They expected in an environment with the high level (X = 4.23) and satisfied to
environment the high level (X =4.23) too. The expectation of user each categories,
they expected in clean environment service area and satisfice in an environment
the high level. The less satisfaction of user was the sufficiency of information
technology and communication with Wi-Fi service point in the Academic Resource

and Information Technology Center.
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