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ABSTRACT

QR Code for Accessing Online Journal Services” is the new service of Library
Center of Thaksin University. The main purpose of this service is to provide
convenient accessibility for users to online journals that are in both online-only and
online-and-print journal types. The users can quickly access to online journals by
scanning QR codes via smartphones. Consequently, the service supports promoting
and using online journals. Moreover, the users are satisfied by the new library service
approach integrating smartphone and QR code technologies. The service has been

started since January 2018. The target users are students and lectures of Thaksin



University and public users. Hence, more users access online journals and they
continue to use this service to access the online journals via this service. The level

and average of satisfaction assessment are at the highest level and 4.57 respectively.
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