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Abstract
The purpose of this research is to study the commitment of users who
serve services at John F Kennedy Library as the following objectives. First, we study

the level of commitment of users who serve services at John F Kennedy Library.
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Second, we compare status and commitment of all users who use a library. Finally,
we study all factors which relate about the users who use all services in a library.
The sample of this research is the users of John F. Kennedy Library consisting of
Bachelor's degree students, Graduate students, Lecturer, staffs and outside users in
total 385. In this research, we use a questionnaire to survey by using the program
SPSS in order to analyze data and also using statistic to present the results of this
research consisting of Frequency, percentage, mean, standard deviation variance
ANOVA and Compare pairs with Sheffe's method.

In this research, we found that the users who have different status and also
have different commitment to use all services from the library. Most of them have
the commitment and good attitude to the development and the decoration of the
library which are in the highest level. In the case of the commitment and behavior to
use the library, we considered the trend of the users to use the library for the next
time and we found that the staffs of a university has commitment than bachelor’s

degree students.
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