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Abstract

The purpose of this research was to study the concurrent, problems, and
needs for the research support services of the library users in Provincial University
Library Network. The samplings were 400 users from the libraries in Provincial
University Library Network by using Yamane table. The research instrument was
a questionnaire and the statistics were percentage, mean, and standard deviation.

The research findings were as follows:

1. The concurrent of the research support services of the library users in
Provincial University Library Network: The Information resource management aspect
found that most of the users were perceived and used interlibrary loan service.
The information service aspect found that most of the users were perceived and
used database search training. The research support and publicizing service aspect
found that most of the users were perceived and used bibliographic management
programs such as EndNote/ Zotero. And the facility provision aspect found that most
of the users were perceived and used the group study rooms.

2. The problems of the research support services of the library users
in Provincial University Library Network found that the information resource
management aspect had the problem on information resource acquisition as this not
meet up with the required demands. The problem with the information service
aspect was extensive use of time. The problem with the research support and
publicizing service aspect was no public relations about research support services
and the problem on the facility provision aspect was the research study rooms and
meeting rooms were not enough.

3. The needs for the research support services of the library users in
Provincial University Library Network found that the users need the electronic
information resources which were up-to-date and sufficiency with the needs at
the highest level. The information service aspect found that the users need the
database search training at the highest level. The research support and publicizing
service aspect found that the users need the training on bibliographic management
programs such as EndNote/ Zotero at the highest level. And the facility provision

aspect found that the users need the researcher rooms at the highest level.
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