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Abstract

This research examined the responses that the community of Chulalongkorn
University has on the implementation of Mobile Telepresence Robotics (MTR) services
in the University Library. 387 samples (consisting of library users, Library Board of
Directors, and librarians) were obtained through the use of questionnaires and
interviews during 3rd — 14th September 2018. The collected data provided feedback
on the MTR as an operating system, librarian performance in using MTR, and library
branding as well as additional recommendations to improve Chulalongkorn University
Library’s services in the future. Based on the results, 62.53% (242) of the surveyed
samples is in flavor of the MTR services and has high anticipation for future uses, while

20.93% is neutral and the remaining 16.54% has low anticipation.
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Robotics, Mobile Telepresence Robotics (MTR), Reference Services,

Digital Disruption
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