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Abstract

21st century learning skills influence the library to adapt themselves in
managing learning space. The purpose of this study was to study 1) area
management, 2) the behavior and satisfaction of the users, and 3) guidelines for
learning area management. Interview, observation and questionaire with 472 samples
were employed with this study. Data were analyzed for both qualitative data and
qualitative statistics. The results show that there are nine steps in the process of

planning, gathering data, analysis of design data, plan presentation, operations,



monitoring/evaluation services, and reporting. Most of the users are students
(91.52%). The main purpose is to use the space for making their reports or homework
(69.70%), creating 21st century skills as teamwork (43.80%). Overall satisfaction was
at the highest level (X 4.27). Management approach is creating more learning space,
facilities should be movable and flexible, provide security system, using the online
booking system, development of personnel for proactive services, and integration of

green library concepts.
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