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Abstract

A Library tour is an important key service for library users to discover the
services, facilities and resources that are provided in various types such as printed
collections, audio visual materials, digital media and databases, library floor plans,
borrowing rules, library rules and regulations, search tools, library events and
activities, and librarian’s processes. Therefore, this project aims to improve the library
tour service of Library Center Thaksin University more efficient by standardizing
processes of the library tour service, improving librarians’ abilities and skills,
standardizing library tour content, and creating good practice for the library tour.
There are 3 main stages of the library tour service improvement. Firstly, librarians and
staff share and exchange their knowledge and experiences 1) to highlight the
attraction locations and the appropriate walking paths of the library, 2) to provide
appropriate information of the visited locations, 3) to prepare well-trained library
tour guides, meeting rooms, food and brochures, and 4) to define the maximum
number of the users or visitors for each tour guide. Secondly, the librarians and the
staff work together to create library tour procedures. Finally, they develop the
service evaluation processes for collecting and evaluating feedbacks as well as
exchanging information for future service improvement. As a result, the evaluation of
the user satisfaction is at 90.78. The library tour service has improved the self-study
and self-research skills of the users and, hence, engaged them to use the library

more effectively.
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