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Abstract

The purposes of this study were to study Nakhon Phanom University students’
opinion about information literacy service in the library and online databases training
service, to compare students’ opinion about this service which classified by different sex,
faculties and classes, to and to study the suggestion. The sample groups were selected
248 cases by simple random sampling. Data was collected by questionnaire to compare
4 aspects. Data was analyzed using mean, standard deviation, t-test and F-test with the
statistical significance level at .05 and compared mean with Sheffe.

The results of the research were as follows:

The overall of the level of the results of the study Nakhon Phanom University
students’ opinion about information services in the library and using online databases
were rated at mostly level. As considered by aspects from most and low average;
information from the service, facilities, service process and lecturer. The comparison of
the students’ opinions about the service which classified by different sex, faculties and
classes were not different. The recommendations of the research was to offer this
service continuously and refreshment while the training is taking. The service should add
more course such as managing reference, analyzing statistical data by software and

these formatting.
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