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ABTRACT

This study was intended to be an educational study for understanding the
user's knowledge, journals and newspapers. Conditions and barriers to providing journals
and newspapers and to analyse the factors affecting the service guidelines and develop,
improve the model, service, journal, and newspaper of students, researchers and staff
Faculty of Arts and Sciences, Faculty of Science, Administration and Information
technology, Faculty of Education, International Aviation College. Nakhon Phanom
University is classified by sex classes and colleges that are studying differently and
to study suggestions about the patterns of journal services and newspapers effectively.
Student study groups are students. The researchers and staff who have access to the
office of the Service are 3,650. By the way of choosing a sampling, the sample used in
research has been sampling the population by using the Taro Yamane formula when the
number of 264 has been taken. 1-level class is 1 students, researchers, and regional
officials in the official time will use the coop as a system, such as 1 except 1 as the list
of examples, as defined by the researchers to analyze the entire data by computing the
computer.

The findings showed that students, researchers and staff Have a knowledge of
understanding of the theme, journal, and newspaper of the Bureau of Academic Affairs,
Nakhon Phanom, a journal that presents articles and academic stories. Various branches
of the journal is a regularly-issued publication that is certainly set out of course.

Academic Stories the journal is printed regularly. Of course, it is predefined and



continuous. The newspaper is mainly a daily-issued publication. Students of researchers
and staff experiencing a resource issue are not sufficient and do not meet the needs of
the users. Secondary services and facilities, the ambiance and transparency of the
journal and the newspapers are not modern and diverse. Research RPG test results
found that personal factors years old. Academic year Education Faculty Researchers and
staff is associated with the service of journal and newspaper of the Office of Academic
Affairs, Nakhon Phanom University with different cognitive support factors, are associated
with the service of journal and newspaper of the Bureau of Academic Services. The .05
level is a student status, researchers, and officials have a feedback on the form of
journal and newspaper Services according to the defined research hypothesis.

addition, students of researchers and staff are also advised that the number of journals

should be increased to sufficient and exact requirements.

Keywords:

Model, Journal and newspaper service, Barriers
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