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Abstract

Full Paper Access is a service that provides full access to the full text
of theses and research papers stored and saved in the theses and research report
room, John F. Kennedy Library, Office of Academic Resources, Prince of Songkla
University, Pattani Campus. The user just scans the QR Code on the cover and
the URL of the full text of that title will be sent to email or social network that the
user needs immediately. The process of operation is divided into 4 parts:
1) the study of the data of the field 856 (subfield u) in the library automation system;
2) the development of the information system; 3) the management of the book and
the preparation of the book service; and 4) public relations and evaluation of the

service satisfaction. The results of the service satisfaction test with a sample of
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30 people found that the satisfaction rating was at the highest level with a mean
of 4.79
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