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Abstract

Thammasat University Library implemented Line @ application, a social
media similar to Facebook page, into its services. With the features that can reach
users individually and in groups, this application was used as a tool for
communication and public relations of the library. The data calculated through

TABLEAU program suggested that most popular enquiries (78.8%) from the library
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users were concerning the locations of information resources in the library.

The enquiries were usually submitted around 12.00 am and 4.00 pm. The response
times of the librarian were within 0 to 5 minutes. The results of this study can be
used to redefine communication plans and public relations services of the library,

as well as to effectively design and develop its services given through Line@ to meet

the needs of the library users and other related stakeholders.
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