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Abstract

Collection development service design is the innovation development
concept which is focus on enhancing the learning support within smart classroom at
Walailak University. This concept aimed 1) to studied the service design and total
quality management (TQM) approach for applying and developing the library
management processes, 2) to designed the collection development service

processes, 3) to create the access point method for the classroom which the faculty
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and the student are able to access everywhere and every time. The results of service
design were included 1) the PDCA concept which was applied in this project for
planning that was available for service design processes as well, 2) service processes
were designed as mean to support the learning within smart classrooms. These
processes were integrated the information technology for supporting and serving

the learning style of users. 3) Finally, the collection development services was
created as more active services. It reveals that the role of collection development
services were changed in this projects. However, the next step of this project will
have to do a service satisfaction survey, because of the user have to check their

needs and evaluated the processes for improving the services.
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