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Abstract

"GuruKasetsart" was the service that helps to respond to questions
concerning Agriculture, as part of Thai Farmer’s Library, through Line@GuruKasetsart
by experts in Agriculture and the agricultural information specialist. There are

currently 50 experts who responded to the questions, mostly are from plant
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production and plant breeding. The most frequent questions from farmers were
about plant production, plant taxonomy and pest. The service was opening for
service on November 14, 2017. As a result, there were 1,190 farmers applied for
membership of Line@GuruKasetsart. There were 171 inbound questions in total. Most
questions are about of plant production, plant taxonomy and pest. Average response
time was 3.5 days. It found out that the satisfaction level towards GuruKasetsart was
good as the average satisfaction score was 4.05. The topic that received the highest
satisfaction score was the benefits of provided news, followed by the
communication format via Line application; the correct, clear and accurate answers
and information; and the responsive time to question and service, with score 4.33,
4.23, 3.84 and 3.79 respectively. Still, there are small amount of farmers participated
in GuruKasetsart Q & A services due to communication limitation. Therefore, the
research regarding the communication channel and tools to reach the specific group
of farmers should be conducted to encourage farmers to improve and solve
agricultural production problems based on agricultural knowledge to increase the

competitiveness of Thailand in the era of Thailand 4.0
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