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Abstract

Knowledge Management Library of Thammasat University Implementing to
develop the organization to quality management system. Powered by the Knowledge
Management Committee and 11 community practitioners organized by the library's
required knowledge group. The 6 key steps are: 1) Determine the required
knowledge. 2) Creating knowledge 3) Seeking knowledge 4) Knowledge storage
5) Access to knowledge 6. Use of knowledge. To create quality personnel. The
activities that community members perform include blog writing 73 titles training
studying sharing 87 times guest speaker 75 times and the participate common activity
60 peoples
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The main objectives of this study were firstly, to look at those participating
in the education quality assurance of personnel, in the Academic Resource Centre,
Nakhon Phanom University. And secondly, to offer suggestions for those participating
in the education quality assurance of personnel in the Academic Resource Center,
Nakhon Phanom University. The samples were 20 personnel from the Academic
Resource Center Nakhon Phanom University. All samples were selected by a simple
questionnaire. The tools used to collect data-the statistics used in data analysis were
the mean and standard deviation.

The results of the study for those participating in the education quality
assurance of personnel in Academic Resource Center, Nakhon Phanom University
were as follows: Overall - firstly, it was of a high level. They are classified in the order
of average for those participating in the operation. And secondly, the involvement of
planning. Participating in improvement, correction and performance monitoring.
Feedback from this study focused on the process involved in the quality assurance
of personnel in the Academic Resource Center, Nakhon Phanom University.
Information should be exchanged and shared. This will create a transparent
systematic approach, enabling all to learn about and study education for quality
assurance outside the institution. Consequently this should open a window of
opportunity for others to share the responsibility and enable them to participate in
its implementation at all stages. There should be regular planning meetings to
improve the direction of work education quality assurance. And personnel should be

encouraged to develop themselves by training with other agencies.

Keywords:
Participating, Education Quality Assurance, Persona in Academic Resource
Center, Nakhon Phanom University
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Abstract

Correspondence work of Khon Kaen University Library relates to books,
government documents, publications that are issued daily. These documents or
publications have been copied and forwarded to inform librarians and library officers.
Some files are stored in the archives for further use, but some are thrown away.
Therefore, a large amount of papers is wasted every day. Thus, the Library
correspondence work has introduced Google Drive to help managing the documents
and reducing the paper used as one of the Green Library strategies.
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Google Drive is another option to manage different files by deposit the file
on secure clustered and backed up data on cloud. And most importantly, it is
available everywhere with internet connection. It allows access to all smart
equipment. Thus, using Google Drive is a great application to operation of the
correspondence task. The main purpose is to reduce the amount of paper used as
well as storage areas. It also facilitates quick and easy tracking of the status of
documents and systematic management.

Keywords:

Publications documents can to Google Drive
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ABSTRACT

This research aims to study The knowledge about Government Procurement
and Supplies Management Act B.E. 2560

1. Most respondents had the most knowledge and understanding about
the Government Procurement and Supplies Management Act B.E. 2560 as follows

(2) Government Procurement and Supplies Management Act B.E. 2560
The law that governs government agencies is central government. Regional Office
Local government State enterprises under the law on budgetary procedures, public
organizations, administrative units of the courts University Autonomy Legislative or

legislative bodies Independent agencies of the state and other agencies defined in
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the Ministerial Regulations. (7) Disclosure of Procurement Information in the Central
Information Network System of the Comptroller General at all stages (EGP) from the
preparation of the procurement plan. Price announcement Proposal Consideration
Criteria Winners announced Cancellation of contract, contract and contract
administration, and (7) Procurement costs from 100,000 baht and up but not more
than 500,000 baht to purchase specific procurement in the document UP.TS.01/
UP.TS.01-1 and disclose procurement information in the information network of the
Central Committee (EGP) 19 people equally equal 100%

The issues most respondents have The knowledge about Government
Procurement and Supplies Management Act B.E. 2560 The least is (6) Modification
of the procurement plan to submit the plan to the Rector and Treasury of Phayao
Province, There were 4 respondents, 21.1%.

2. Most respondents answered the right and wrong questions The
knowledge about Government Procurement and Supplies Management Act B.E. 2560
The classification of the respondents was right and wrong.

School of Architecture and Fine Arts and Student Affairs Answer a question
The knowledge about Government Procurement and Supplies Management Act
B.E. 2560 All 10 items are 100% School of Agriculture and Natural Resources School
of Management and Information Science School of Dentistry School of Medical
Sciences School of Information and Communication Technology AB-Creative Center
(ABC) and Science Park Answer a question The knowledge about Government
Procurement and Supplies Management Act B.E. 2560 All 9 items are 90% and School
of Engineering School of Medicine School of Allied Health Sciences Division 0f
Research Administration and Educational Quality Assurance Library Resources and
Educational Media Center (People 1, 2) Disability Support Service Center and Business
Incubator Answer a question The knowledge about Government Procurement and
Supplies Management Act B.E. 2560 All 8 items are 80%

The university should provide knowledge management (KM) or meeting
The knowledge about Government Procurement and Supplies Management Act
B.E. 2560 to the technical staff or general administration staff who perform the work.
It is clearly defined in the calendar. And increase the frequency of seminars, seminars,
when every change in procurement procedures. In addition, management should be
reviewed The knowledge about Government Procurement and Supplies Management
Act B.E. 2560 regularly and consistently according to the procurement principles,

1) Value 2) Transparency 3) Effectiveness, effectiveness and 4) Verification
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Abstract

Many agencies face with staff shortage and searching for appropriate
management. The College of Local Administration Library (COLA Library) faced with
staff constraint as well. Thus, COLA Library had hired the students for work

assistance. It was a long term hiring. The students were from a selected college
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under the support of student activity department to assurance the continuous

of work and no effect to student study (i.e. no work during the examination).

The students were thought the job and evaluated the readiness for work by attitude,
knowledge and working discipline prior to stating the work. During the work,
workbase training was applied. Then, knowledge and experience sharing were
created. Line application was used for staff communication to promote more
understanding each other. By hiring students and creating knowledge management

environment, COLA library reduced one staff and remained the quality of service.

Keywords:
Student aid, Coaching, Working base learning

umin

AuTINesyivdtinveayaiuans v lusuNTaLESUNSSEUNTAR LAY
19398 dinueaynliatuayunisiiusnisiesaynvesnazang o lun1silauinisiesayn
usiazane Weswisnwavmnlunsdlduesdiuuinig maimnfesayaianzans
Tngatfuayunsldsyuuviosayndmlusi wazypainsiiussaunsaisnumsdiduny
vioaann Tt iussanuau affuayusuussnaunsduiiuduanueanus i
viesayaIne &y n1sunasesiosiu winendoveundy Wuresayaniledainineden
Feuwiheae 1Taliuinsilel 2558 Tutisdndaiosan dninveaymdndadmii
TRt 2 au uarlull 2561 ddimeayeiinnzdnsidmiei esan
NN BYADILIIVINTVRIYAAINT VNI IUIUUARINTARAY d1nveaynRDeianTaNn
msdnassinniddisesiuiuauiifier wazauiaeimunlusunan wazandiuiuyaaIng
fdinmoauadslUUfURnuatuayuiesaysingrdonsunasosisduasvde 1 au vde
Soway 50 lalulauuseun 2561

Tutsudszann 2560 difnvieanaldanuzefuinerdonsunasesviosiuly
nsunlgdinan TeglauunAnainn1sdnsusesnistaniaEsurnasfianIsunany
Jedprilassmsiaindnuithsnuvesiesauninerdonsunasesviosiiu iJunieidia
dasidatarsnanmshainAnwehsanu Ssldinmsfuaiastin@numndisnunufiin
PINDIAYALUUTEEZET donARBINURIANvaIendy lun1siautdnAnwividvinwy
Tunnsvihe wWislimdexlunsudlotym anunsavhouduiiy wasfinnusuRnveu
Pwadsdndinlunsiduiuludsadadunsaisirueaiifdmiuindnuluau
NTUTMTIFNI Snvseldannishauvesindnudisnudiaunstimionsouats
yastidnwimasnuasugialadnde fesayninedonsunasesviosiuaulauufslu
N5 IBNsISEUIUY Work-based Learning (WBL) wfuedesdiolunisaauuy

v =

tnfAnwgienu MnuwRadnamndu nseusluieussulaenisusseneiiieingns

a 4

WS euazandnlomlaiies 5% uiaiinisansalvigiieazandila 30% vaennisiseu




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

Tusuuuunsidusauandasurudniiuazandild 500 dlduftRnuataazanduay
dilaidould 75% uasfigaudangiFouannsaaoudduld madouiiuasusyan
ANUENSATY 90% (UnAnedudednual, 2558) 39laanyinlasanis “Work based
Learning@COLA Library KKU” Suifonisudlodgmannmsfisnsmdwendmihiindh
wavauasunsusudinfifasyasd (ﬁaaagm’iwmé’amsﬂﬂmaqﬁaqﬁu, 2561)
UszaA

1. ewauninAnnlitinuisumsliuinsvesayninerdonisunasesviosiu
waraninsnUfiRnuiiuguiasmiedusyaunuiesayald

2. dewaniindnyiingrdunsunasesvissiulusuannamieslunisviien

INAINTIUNTINEN AN PIBNUTD AR

Fumeuuardsnisindiueny

TduwAnlunsiFeusannisiianudugiu (Work base learning) n1sldiusiuves
fdlddmuds mswandsubous wesmsuwanivdsudsraunsallaesingudmneidu
tnfnwdsininendonisunesesiosiu Sulidl 2-3 wasfinsmadeliisiingi 2.50 Fuld Tne

M3seuinnMsienudugiu (Work base learing) Wunisiieusnisufifa
Nnauildduneuming fuszneusonisasuwnensussensliaul msansa msasie
VR efillyvnriusiuiymiiienmmaudly fensufoinuegio msaou uugiisns
IRV URMNEUsTA U UTBIEYR

msfidwsinvesldnlddinnds Wunsidmsuvenindnulunmsaniunis
Tusns Ugnilinrdnlunsifuiwesiesays daduusslonilumstiefuguainm
vosaundetuduiuiiuinisasisaey uarastiounamslvuinisvesiosayn

msuaniwasuSeus Wunseuumsiinuiuifieusinnuutstiumnug invsuay
Uszaunisal@siunaziu Tasyarafimnuasinslafiegliyaraduiinfennud Ussaunsal
vidoaudemnadinued vieidunninernrusiifleglussdnig snriunszuaunisms
HeanfowmsunslitugBuisnelusagnisusnasdnis (Zhu, Li & Luo, 2010) lufitivansfis
N9SEUITENIN fUsEAaIURsayaUTnAnwYIeay wagsenintindnygigauiu
thdnwtienu mauanivAsulssanunuiesayaiuinAnwivasau ilvigussanny
viesamans Ui thinwtsnuiiduiunuindnuniiaudaudladesieayely
sedula agamnsnaifuayuasdarudliuntnAnwivaiuldedidls dunsuaniisudous
sgwhsiin@nndisnuiutnAnwsmuduagidliauidninwiduiiaenyeeades
auslunsliesannauuansiieiu Geanunsaudsiuanuiuniuls vinltaansold
Hosannldtiusyansnmnnty

msuaniUdsuusyaunisel Wunisinerdefiaeri dedildieerin dagmdinuly
MsUFTROUIEg Uil 523fsHan15n519 Checklist Sheet iitalriilatihnuitaganle




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

ujjiasunnduneu aqdwadeiananlunisvhauiinues sswirgUssaunuiuldnn
UPENalY LwaLiaumﬁﬂgumwmmmmaLLngumm

Iumsmmumumumau fatl

Na: ARLdantnAnen
4 Ay 1N 7 AU
e lun1saousuy
wazliiaus:

1) ViFuAR Y
UIN1g

2) NIAUARUDY
sy duiiy

3) Mskdan iy
Uszloau

4) pauen s
nsildusinlunng
5) ANUIITY ATLIAT

Tunau fieata nanssu IR
1. Usznduiiug RIGH Vosayn: Ausdemauiile | Awnau 2560
wazsuadnas - fhawmudndner | Telunsamdentdn@ne
55 lons - dluastnfinm HrgWaIUTnAN®Y: AU
UsevdUNUS UUTLNUEINSUNTI99U
VNYBIN LA PaaAUIUUSTUNUTNANY)
nsdeasiualyas fuundoulvlunissudaias
UnAnw UnAnw
dludsunfne: Usyyrduwus
Toyaludaindny
2. myaeua - Yin3ayn Viosayn waskeIvanis: fiugeu 2560
ANUSIATN AN - thefaumindnw | Awueddelunislinnug
wazAndantndnw | - fhedvinis mmﬂumimmiwummaa
159ulASINTg dtinviedyn Maqam LavaudY 9 7
5ns: 1ons Aedes
funwailay HenaununAney: Useiiuxa
ABYNITUNNT Wedreamauwnun@ny
A599AUUARENAILN
nAnwdulsesu




°
oo P
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| wsnstoons.eunnesutoundmn

TunaU Kineadaq nanssy FTELIA

6) wAlAN1TWALY
Ugynanznn

7) N3Bu-AY

8) ns¥anilsdaduiy
9) N5AU OPAC

10) N1IABUAIDY
otha9e Rty
UINITUATNSNYINT
11) Msdeiogld

12) Msfinnudaya
URPGRELLEVLEGHT
fuuselonine
AlEUTNNT Wi
Website 9998188

nsUnAseiasdy

wazdtinvieayn

13) Tdroamnalatuas

Inséniilunisiingie

HUTEATLIUNLAR

Ugynvsetoasdy

3. MIWUURSe | - viesaye Viosdyn wazigIvinig RaAY-
lngufURnuny - W8T ddnviedya: MruAIse | SuAN 2560
domludio 2 (Work | dtfnveayn AN Avussiadelunisiln

base learning) anl UAUR TrluRauasa

T nuaty Usziiuna Whluuuus

ANUARITY EGNEGRYINLY

UfURnunu: lidu
3 alussietu gieya
ansraseudundn
lidnnsnelugsasy
NSEDUIIY: doU
nod NnUHUR
N1 UsEnunuY
fdes ondnliiey
Usnng il




o
oo P
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| wsnstoons.eunnesutoundmn

JUNDU Kineadaq fanssu STEZIaN
1 dl
94399 1
AUSEAILY 1:
v =
JnAnw 2
94799 2 Unfinw 2
| ~ o =
9399 3 UnEnw 1
4. mMyNawseilies | - Viosayn Viosdyn: Ussilung UNIIAY-
/s agliaie | - fhefauntdndnen | Msiiuey asviouralie | Auengu 2561
AL UlY - aluasyndne ANSWAILIUY
Ysiolu wazuanian fhawmuntnfne: Useidlu
ANTIUNSLELIANING 1A5INSNBNSALDUIUMD
Ya3tin@nw i Tuddald
Posluy vl aluasun@nue: Uszandunus
UNANWINTIUIN WaNNISSUALIASHALY haY
AREIINANTTU P ldanenenluianssusu
A1591997U VRRIRLRY

NANISALHUIY

1. fudanids FesayadtnAnwiifanuifugulunmsuinissium 4 eu
flannsatsnuUssanunuiosauninedonisunasesiesduldnasarid
2. Frutlown emamuinsiugiitnAnwldfunisnsdeusu ielfannsn
UftRumaumuiUszauueaald cuiidvualiindnwivi e
2.1 msBu-Au n3aee n1sBusie nsiueUsulussuuesayasnlula
2.2 msdamilsdetudu
2.3 NNIMDUANNINDLINIY LU UTNITLATNINGINTA 9)
2.4 nsAU OPAC
2.5 manmisdenumissiieuinsdienansszninaviosays
2.6 maweusaumldeiioeenlviuing
2.7 b q ldun
- My MUTENETusluszuu Smart TV
- ASUSNSIANRLY
- furitonansluszuu Smart Purse
- Jomnansaiasiuanndn Face book driinesyn tiesutoyatims
NSUTEYFUNUG



-9 v IR
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin @

| oo sunanesutsunsma > w"i

)

5

3. AunsiruanTINsuiRnuuestinfnudisny gussaunuviosayn
lanmuasguumsinsuiinuvestinfnwtienu lneaddedade 1) nansevusie
miS&Jumaqﬁﬂﬁﬂmﬁwmﬂﬁﬁ’amu FemsumsufiRnudedhinsznusemnabou
2) \lesnnauriesanaidunuuing nfnyazdennufiinuliliiionansznude
n3uU3Ms MedumsrnsufiRauielineanden f

3.1 LideeseslfuRnuluiimesmsasuliiuindnw Inedereufiu
nsAnyIUsEad

3.2 dapsemsufoRaulituindnulsiiutuay 3.30 Halus ieliinAnw
faridunsdeunisaeunarnmsyiianssudu q

3.3 daanseufuicuaimin 1 weu legtdnAnwfewdannsnasey a3
Aanssllifugussauauiosayn wielddudeyalunisdanisensufoinu. wdmni
ddinAnuudunnmionfiarannsanuoRaumumsssuoRnuieudiazthunld

3.4 Tinguidenvivithngy fagvimihivszanulunsufoRau

3.5 Tiihdnwduasunailunmsufifnuiues nsdinnsiansFeu
visothe ynduidsulilddaudefssaunuiosaun delosiuliliAndymnisnnnu
wazdadunisilinannusuRaveulunisaiuanuvesindnwdnsias

4. gumsimuUsEaNEnmUeIUY

' v
a a =

4.1 Fuszanunusiunudeiiananiiiadutes 9 Tunseniiuau wazdin
£1 MUY @oUI Tunsuszyuusednbiou LwaiwuﬂﬁﬂmmamulmLiauii’smu

4.2 esuuseplalifudnAnwdieay daaSunisidiusiy Wy nsswdam
AaUNIALTILUUTENIALLIN KKUL Share & Learn 2018 aulasusnadaeuseinm
NMsUSMseIAns warnsueulufesavnsiunudsetalriuinfneg




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

4.3 mslddemidlal afrengumsvinuseninaussanuanuviosaynuas

UnAnwiedu
5. iudadeuisanudnsa

5.1 ulsvigvasiuimsludunisisindnew Jadulevefidaauiily
dudriinveayn waginedunisunasosieanu

5.2 armgniuYestinAnudonny uazdsHaieauUsaARETidaus Ty
s vesayanny shlfanssuiinnudeos

5.3 anutuudsesaluasindnw WealuasinAnwidilainguszasdves
vioaann Yilinmsdomsvewiesaunlufnguiin@nuidulseanuiuseansam vl
viosayaldumnusiuiielunsiniiunuetsioiies

dyUna afusena doiauauuzuaznisiluldusslevl

ansMsALueny KansAnwmuIindnuiunsaeunuiit e gLy
LU Work-based Learning (WBL anansaufsanuiugiuumuiszannuiosayald uasd
Arudinntuauanansaliduugi femiedlduinigdu q viuthiddsnudusrany
viosaynls aenndaafiuuuIAnves Romanski, Mewis, and Overton (2011) find1amgud]
Work-based Learning tiuflviangusznis Ssesauninendenisunasesviosiulald
mﬁﬁauifﬁwmul@aﬂﬁﬁﬁLgaa (Self and peer assessment) LagNITUDUNUILIUY
(Assignments and project) wazdalulununuifavesnisiseuduuu Work-based Learning
(WBL) fildiTAanssuusses UTRnumhames uazUssiiunumiueadnmg deilid
MauaniUAeIBmshausErieUszaunuesayaiutindnutieny uassening
thnudssnuiuindnwtisnues uasfigaudindnudisnuiannsaaeunuiuld
waraeuilduINslel WU deun1sduAuaIn OPACARUNTsEuRentisde (Renew) Huily
suTIRtTNerIMSADLY MTIeinAnyITisnuanInGauituasszauaudiia
§990% (WInedeiduanual, 2558) Anusiuilevesindnwdieruinlilasinisiia
anudifa dafnannsatuayuvesmhssdildisdestuindnulnenss 1wy dhevan
Fndnwilunstiefinnsandadenindne wavaluasinAnuiitaedeaswaiBeymn
TinAnu9 2-3 WhswAanssy vemalaudnsviesann 24 Halusvesviosayn
AzuNemansTleTundannmsatuayuvesaluastindnu (Hesayn
AuzLIIBAARS W Inendeveuuiy, 2557) frulunisdesnutnAnwuuuszeren
uazseiiles vonsinedmivnuitiseazdenunn fanududou feddnalunisBeus
viesanamsUsTaunuluSomhenuiifsteaiionuseidedunsvhnuvesindnw
dietaeliiiiusandn finalnlunsdaeiumsitisiufonssy adeusegsla msgmntndnw
inteauliineies 019vzdmaieszUUNUTTmualy wassunsURTRn wag




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

fszanuufesdenaaeunuaisnia dsasuansnsluannsiisindnudisaudmsy
flaifarududou drdumsasaaieteauiniiossnitiesauatumsruiiistos
futnfnwdsuisesadydniuianssy lasinsitdnanuidudmane

umsusazaunwlumsiniuny Wudsidesssdase Tadesaniindnw
Prenuralsraunsaitaresdanuiluamem mseurudumsasunuiate fudy
dielvihiladininAnwfirasuasvinuglunsuftRnuls fuszaunuinuunsaaey
WUU Check Sheet itelviuladldaousuin@nmiagnuasunninde waglily
nsmdunuusuuiduneu Welrilainindruisnuldufifesuynduneu wasviosays
Fedpsdimsussdiunsiiiunu vesauningrdensunasesiosdulinisussliuainiinug
nsvihasaznsuiludymiluaniunsal sevdtensufifenuase uazagunateiinnain
Tunsvhaufinues Faiuupelunisuszidu WBL WUszenald (uinendesseanval,
2558) MnmsUsziiiuagibiifussanuanuaansaifisdudeya uazaauay nunwisns
UftRmuiigndedlifutndnutisnu

Tushuanundeslunisyheu dhfnuinerdenisunasesiasduausnu iRy
fuguduresaun Fduduaundounmehauidialdnanusuinreulunudhi
71 I§Funeuvng madsumaafRnumnliaunsoufiield mnuifideanian
Madn-eenuFuROU Auannsalunisous mesiaumuies msussgndliiniesiiouas
walulaglunsihau avwansalunsioasssninmuesiuguszanunas Fugly
nsunladgmianizninnisaseduiusnmlufinemy 155819 neRnITULAZNITHAINTY
wazfidnyldnuiesayalsilenainudnuins (Service mind) Foudnginssunisly
USNN3 6'?}&@3’1Lﬂuﬁia@ﬁﬁaué’ww%mﬁgﬁ% (SUNT LATEYNTNEIUUI, 2561) Fethemwaun
tinfinw Inerdemsunasesiesiu Wlideyadaudanviosayelunisirednfneviey
sioly wenandumsfitnAnwselfidousisnsfigndedumslivesaynindne
PguldinsuanideuFeus Iiulssaunsalimfusazy foRauadafeai
msfifiunuussaninumansuazasaumamans o1 nsaudu Ussnvineins dady
fugialy nmsuszgndlddnuduaiuardatiuayunsinuvnsedu viensine
NADATIN

Uselevusanmsaiiuauviaseayn

1. ﬁaqagﬂiwmé’amﬁﬂﬂmaqﬁaqﬁuﬁé’mﬁﬁqLﬁﬂumuu’%msﬁugm
PNTNANYIYIBUY

2. dtinveayeaunsaandnsmadlunisatuayunisiiiuauiedayningae
mMsUnasesviosiulifesas 50 Tullsutszanas 2561

3. Yesayading 9 annsauszgndlduunmensidnAnydisauionidam
Snsrndmwiei Tnesufimde q lidudey




®
oo
®¢ PULINET

Hoowtooneunnsudugumn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn
]

S78N1591994

3uUNs WImIne Wi, (2561). grrenauarheriuuinging Inendenisunasedriadiu.

N715U5201NITIINUNAN 1T I U NDIRIUIANENINAIUAIIUNTBUTUNITVIIN Y.
funnwal, 22 Ay 256 1.

WINgaEIREaNYel. (2558). Work-based Learning g#uinmsuguieIuaFasN

ANENINNITYINIUYIUNAN®INITIANIT. 1B9lARIN hitps://bit.ly/2NBssKr
ViRIayAAUTULNNEANERT UM INendeveuliu. (2557). Common Learning@Mediical

Library agunan saniusiuesayanaizunmemans Usy91audssaia 2557.
(lenansondiun)

VieeaaIng1aen1sUNATEBINU UMINeFBRULA. (2561). FTUNANITANTUIIY

Yeaasn Ine 18I 5UNATEN0IN UM TNeIaeYe LN YTy TSI 2561
(lenansondiun)

Romanski, T., Mewis, R., & Overton, T. (2011). An Introduction to Work-based learning.
UK: Higher Education Academy, Physical Sciences Centre.

Zhu, T., Li, Z., & Luo, F. (2010). A study on the influence of organizational climate on

knowledge-sharing behavior in IT enterprises. Journal of Computers, 5(4),
508-515.



o
e o .
®¢ PULINET  miuszaudnmIszdumn@ PULINET a3sil 9 : Together We Share, 9-11 unmiau 2562, diinveass uvinenduymmn

| oo eunsnesudounimn

N

#2198 PULINET guunufoaia
VBILATBYIEANUTWHBVD AR U TEAUAMAINNTANEN
PULINET Indicators to Best Practice
of Library Quality Assurance Network

SUNNTA! DULW, AMSINIULATEUNY =

drinveayn W IR YATAIEnS

e-mail: tanaporn.c@ku.th

UNAnEa

\ATeYgANUTINilaviesanuUTEAUAMA NN SAN W SEnIeaEn Ty
(F1u7u 7 a0ty Swtuinudldaunmiesaunanisugaufinwtisnuiesayn
uyne1duaiugiag 2551 esguazissdnanssidunumunssuaunman
HosaynanTugnNAng w.a. 2560 ailiatere o Wdmdondudimngausds
nsitmuUvsiduiy elvnseunqunasiiunuiesaynneluaietns « lu
ffe19 9 lown n1sdnmmsneInsansauna uagnsaaasuNMsiansauna n1saaasunisly
ningInsasaunA MIWUINIsTeEyn NSRIVIYAAINT NNSUTNTIVINITVRIVIDIALR
Hudu pndulshilsdunsimuafanssuwanfeudsusileliAouufoaianely
Adetne = udssdiunanssiiunuannTinsgideyamuiasdfinnass iy ¥illd
wUFTRARINMsdeasuT iy Seanmsathluldimusduuiunuiasinde
MsuanasuBeuinduuuuedsuunUfURaa d1u 4 Ges Ae anuiiuazduindon
fiflussnimdadenisdons mavsssduiusitimansdems nsldsuuimsdiun
Usgiiula wagnsliunsvesayatadndasunaztasaey 24 $alus dewalvivesayaaundn
Tueetne « WWiuAanmsiaunuiuussnssuinuiesayn wazenszdunslruinisiaing
anufianelagagasiefliuinisviesaun deaenndesiuilmanevesnuvinnuiamnnunn
wmspuNsTiunuesays enuieseyauvineidvdiuniinig Mmunesesile
dmiuusziliunalfiouif sy uguaAILNSBULUIM N MM sE Y ieUszleiily
e AL YR ITRIANRDE9ReI DY

(] o o/
ANFIALY:

AU, NMIUTEAUAMAIMNTTANYY, LATBYIEANTINLBVIDIAYR
AuUsEiuAuAIMNISANYISERINEndY, MskaniUdeuseus, wuiUujuning


mailto:tanaporn.c@ku.th

o
Sl .
®¢ PULINET  miuszaudnmIszdumn@ PULINET a3sil 9 : Together We Share, 9-11 unmiau 2562, diinveass uvinenduymmn

| Sowoomeumsnessudaunsmn

Abstract

Library cooperation network in the educational quality assurance
(comprised of 7 institutions) has been together studying on the indicators for the
quality of the higher education libraries in the Provincial University Library Network
B.E. 2551 as well as standards and indicators for library performance according to
higher education libraries principle B.E.2560.

The network has selected the appropriate indicators and also developed
additional indicators so as to cover all library operations in various dimensions such
as the acquisition of information resources, promotion of information literacy,
promotion of information resources usage, library services, human resources
development, and library services for academic purpose.

Those indicators would frame the knowledge sharing activities and form
good practices among the network. Then the library operations would be analyzed
and evaluated according to the agreeable indicators, resulting in the good practice
that came from the mutually conclusion. It also can be used in plan setting and help
indicating the knowledge sharing topics for good practice. There are 4 topics including
positive learning environment, integrated communications, impressive services,
24-hour library service during exam period.

As a result, the library members in the network have concept for library
operations and services improvement to enhance the service level to most
satisfaction, which is in accordance with the goal of working group of standard quality
assurance development for library operations, Provincial University Library Network
that targeted to develop tools from the quality assurance standards for quality

assessment which will lead to continuous library services development.

Keywords:
Indicator, Educational Quality Assurance, Library Quality Assurance Network

Best, Knowledge Sharing, Best Practice

unin

wATeUNEANNTIRtAyRan 1T uaALAN IR UUTEAUAMAINATANY
a a LA o N aa LA A oA Y a = a
Suianusiudenuiarditannuaiusiuiieoiun 28 fugngu 2555 lagisuusnilaundn
Aelup3erie v 933 5 wis deantuilamndniiuiy Jagtuilamningin 7 wn
Usenaueig driinvieayn i Ingndeinuasaans d1inveayn WnIngiaeasuyy
drilnveayanals univenduasuasunIla ddnussaasnisiam aantududge



®
o9
®¢ PULINET

| Sowoomeumsnessudaunsmn

MIUsEyadnMIszAu@ PULINET A39 9 : Together We Share, 9-11 unmiau 2562, érdinvieasn uvinendyysn

WALUTMSANERS VoaAWINMINe desssuans drlinveayanans unning ey
vemsflng uazAudUITMMIALIMA 1ninedesiidenedumszifesd densdidunu
rihuan 1Fev1e 1 Iisegamar i muaLumnudmiieresaafuUszfuaaA M
msdnw Tneflanunsuainudonnasaudniletesaauusy funmniwmsdne fall

1. viosayannuisazsiuiuduadatisanusiuiiosulsziununmnsing
[ieenseAUANNNNITUIMITANSRTia A

2. vosanavnuiarmiedudafanssy uazmounsoyatnansifiedaaiy
MswanideuiFeus

3. viesayemnisisazAnaasifiunanisairanietne e lugnsiamn
Mshausuogsdeliles

4. duilufanssudu 9 Tezduatuazativayuamiusuiofulsefununin
MsfnwBstunasiu

dielrimsiidunuedetne @ Wulumudwsnoenuisual soul9 5 34
fomnasaflunmsdarh “senumamslieneiteyanudusinnasuiu aneld
iwevneanusiuileviosayaiuUssfunuaIwmsAne” GRTIsYdUIMsuATALIEYIaY
\A3etne % Fuil 20 fugneu 2559) u ddinmeayn NIneIduinwnsmans) lasdaden
Fustvnzay unsiaududTuln faonadestuuiunmainusufurenaiots -
Fruau59m 20 FUe Tefnvandvsinunmiesauaanitugaun Penutieays
WInenaedILginIA 2551 L9 TR IUITNAN 1A ILIUAILN T2 UL TTEN
viosannanTugaNAny wa. 2560 Lilelrinsounqumsiuiunurieayaluiifsng q Teun
fustAstesiunsimL IR nsasawne (nszuumsinsesmilide nssuaunisiv
guninensansaume) N1sUSNsansawna (Usnunisgaminensarsauna Usununsly
guveyadidnnseting) msiaundnenmvesluuinig (laudnisivisufnssudaaiy
nsgansaune seauauiianelavesltuinig) suussnuiesaEln NMSHAIYAAINT
MsUszduius waznsuInsivnTs Wk deandesiunseuwiifnuesnnsiiney
WAUIAMAINNINTFIUNTATUUDERY B WRsEL AN I 1§ Tna nanald
1 “nszviumsienanssumdniumsaieyariinlitunananvieuinisvesiesaynena
wuseanidu 2 dnvae Ao 1) Aanssunanuienszuauniswan (Core activities or core
process) WufanssuilAgtestumsianisuaznsliuimsansaumne 2) Aanssuaduanyu
(Support activities or support process) fitelRanssundnsniululnsazninuass
Usgdninm” (Peauiesayaurinedediugiinig, 2560, i 1)

Mnussuauuule suTeuRamanasinasg il dusUuu ety frua
uunulszuanivAsudoyavharanilasiuiu waginauanuimviiiienusey
mafniiua Amuauivddeyasiuriuuazdarinlusenunaiinge Usslung




®
o9
®¢ PULINET

| Sowoomeumsnessudaunsmn

MIUsEyadnMIszAu@ PULINET A39 9 : Together We Share, 9-11 unmiau 2562, érdinvieasn uvinendyysn

Fafleudes udrisenuseiuimsieldidudeyalunisdnduls suihdgnisdnfanssy
= = v A Y a a vada e o o a

wanaeguwiseus ieliiauwuiufianaannnsaifinwivesiosauniinauseiiuaAnzuuugs
fowaliowluuuvegnslunisaniuay

o 1+ Ad o ia P = 1% A vada & v a & o o

Murddnanssukandsuseuivunyjianaduteyanlulsslevidmiu
AUSMIiRdaNAliUTEnaUNsHANTUN N ULAEARFETT N S TUALALITY N1TRIIUN
Usuugansusmsdanisanelusaznisbiuinis Wunalinszuiunisaneluiesayalasu
MU lulasmuIAMAIm a319nUA1Iv duaSusssenasausednsamuay
Useaninanasdu dmiunseuiunisliuinis InswWauninseuasaenndesnInunednis
wWelvigliviosayalasuainuiiaonelagean Fadunadugnsnisaniunuiesayaiulseiv
ANAMNSANBNIN SR USUU IR 1esaLilad

UszaRA

1. ieAnwuarfndendnvsdfiunsauiuuiunmsynureaaiedny
AN DVRIAYARUUTEAUANAINNTANY

2. iU fuianmunsdiiiunuveniesaysluaietisanusuile
VosayArUUsEAUAMAINNTANY

Tumaunaziinmsdniiuay
wwseUIeANTIRsaynan I TugANAnY M UUSEAUAMAINNSANY)
uIAN993AMNIN Deming cycle %so PDCA cycle wldifuedesdiolunisvhau agula

fail

Plan fvuasgagzidennsinausmiiluseudi 5 Usznousse

1. wnnukasdFuliareu (Wssiuiade/ derdmus/ 38nstuseu)

2. UFun1svinau (NsUseRsl/ NSTIBNURE/ MIRARINAIINANINTY)

Do Midlunumusgazdennsiauiinnassiuiu

mﬁﬁﬁLﬁmmslumﬁmﬁﬁﬁmmwamﬁLﬂﬁﬁzﬁﬁagammﬁaﬂﬂ%ﬁmﬂaqimﬁ’u
melfiadotnnusudiotesaunduussiunuamnsin sudunsdal]

1. dnUseguaie uasfinnsandaiendtsdvngaufuiiunnisvausniu
VBAATBYY

2. genuuupsIaspuiielfifiunsounsenusUuuuioniu Usssatuag
wazvianudlasuflunisdaimonunanaiidmu

3. nIendeyanansaiiuanuvewiaviesayn lnguszanudeyaduyaaing
vipsanaTiiAeates

4. "3LmﬂzﬁmamiﬁﬂL‘DumumuLﬂmsz/‘lmmgﬂul,wiazéf’ma%

5. senuaIlezideyaiavidusuidussnuatuiumauuunesuiimus

6. swrwdayadavinlussnudaiisudes waslfidunsdfnwsuiu




®
o9
®¢ PULINET

| oo eunsnesudounimn

MIUsEyadnMIszAu@ PULINET A39 9 : Together We Share, 9-11 unmiau 2562, érdinvieasn uvinendyysn

Check @aunugnaosvesdaya warUsziliunanmsandunumunueiinnsgiu
fUsifanassufunuuifiuiidme
Act Fuastoyaiiaifis Wkuugih iuouuy vidoUuBeuuunmamsinnu
TagrueuiureuNn sz guImMsviesayaiietne nsdmulymilumsvihauuay
figUassaiifinadonisAidunumuusuLagianu ]
dnfuduneunariinisvesnisdavhanenuramslieseitayanuiaUel
fimnassamiu nelfiaternsanusisiiovosmuadulsefuamnmnsing dudumsdld
fumeuii 1 AnwinazAnidondaned
1.1 AgyNuAIeYIenuTileviosayniulse AR nnIsAnY
7 aoitiu hufufnvinasiunsgiuiiieates IneldAnyidusauniwiesayn
andugaufn YnenuviBalauIneaudLgina 2551 AsgIULALFU
HANTSANLILLAUNTEUIUN ST NTRaYAaa 1T uRANAN Y W.A. 2560
1.2 dndendusifiasdssidiunadoniu uasianndusinddady ol
msleneinanseurqunIsinnstesaun wosluiudiiunmmuaoulidulliasgu
MaaUIMsinnisuarnsliuInsviesayn thiaueseusssugudmsvieaynfiansan
Fureuitsifiasiinnesivssiiunasiuiu S1uau 20 fusd 01 Fddnsiam
y§weInsansaumnA (PULINET 2551) fustdl P1: sveznaniildlunisiinsgvindsdouas
AITILNITUTTUIUNTY FAUsT C1: seauauienelavesglyuinig (PULINET, 2560) e
Usinunslim$nennsansaumasoswaugidiliuing (auntul) s
Tunaudl 2 sanuuuWeiuMIMENURaTIduLAsUIULLUREARY
fszyufuimsuazanzyhauedotismumieesansul sz duganmn
Msfinw 7 ot Wureuteune waswInsal Buun thiesiziuleuisias iy
Frungyns driinmesyn uinendeinuasmans lWuuszauaunans simthitesnuuy
woFunsmesrumanTeiidniy mndudsunddlifesauaeiotns < tldldo
warilUmewnsTulasnildviausiududl hitps:/sites.goosle.com/site/5moulibga/
Usznausig
2.1 wuuwesy (asuifiuguian) enunaniTiengideyamuiaUsdiinnas
iy neldieIetieanusiuileviesayanuussiunmuInnIsAn
2.2 uuureiuasunaliigulfesdayansaifinuudasiosayn lauafuIms
Usgnaunsnansun

Sunaud 3 sﬂae'\uwamuﬁaﬂa%’umgﬂquﬁmnaa‘huﬁu
3.1 Hesaynandneietne @ dulunisussaudiiieatesiudoyamused
Finnassiuiy nieudnrhsenuNanITIATIz 9 suwuuresufinivue dssauTdaiuly
Tulmsl ﬁh’ﬁﬂmmdaﬁﬁa;ﬂaLLazﬁwﬁﬁaqﬂamEflum'%aﬁdw “



https://sites.google.com/site/5moulibqa/
https://sites.google.com/site/5moulibqa/

®
o9
®¢ PULINET

| oo eunsnesudounimn

MIUsEyadnMIszAu@ PULINET A39 9 : Together We Share, 9-11 unmiau 2562, érdinvieasn uvinendyysn

3.2 UszyuaugyiuesenganuTileiesannulseiugunmnIsAnm
7 a0ty WeTenunan Ui sAduea U AuAf el iy nsdwuym
Anasuazyhauinlesniu WudeasuuAnisey
33 $189URamNAT uarssnuagUraleddumsaSaAunuwy
Tuiszguiusmsviosauainiotes = lnoguszanununans sudfiuidvuald nsdl
wutlgn guimsTiduuzih Yiuaenisnmshau affuayuinmaasiaesile feidy
foagunAnniiuszyu
fumeuii 4 senuasunaifisudsedoyailfidunsdidne
4.1 ANEINWATETNEAIINTINTBYRIELAATUUTEAUAMAINNTAN
7 @t Menudeyaagunanisinsied 1 suuvuesuifruedldidioudssnely
wsev1e 1 dssrusnlulasinIeie
4.2 fUszaununan NuTuteyauasihauefiussguiuImsiilefiansan
(mesmmmauammmvmamu)
Tunaud 5 mwuﬂmmammanLﬂaﬂutiﬂuimmmaﬂguwm
5.1 guivmnsiinsansienuanislianed o uasdeyaiiuiiounss dvun
shdauanBeudsuduuaufoRia ansenisiiiunuiitesayaty q Ussidiunanuinms
IenAzuuusziuge Uszneufumsfinnsananamnudsmguazanlaniduyesiosayn
uazanntu \udeasuaniiusy
5.2 Weduimsfinsanudmuinviesaynaundniaiede « flgpseunie
Founnsoadeaiu azdmualuumunuiiagdniunsluseuddely wu Sesazvosynaing
AFsumstannmunisiaildsuteumineg Fatmuansianyaanssiuiu Tnsynads
ffimsUszauguIms maefumseusilvianusluiFesins o fduaiuuazativayy
Fetunaziu Inganudsrnguesiesayaiidudinim mslidiomesdauuiniedgn
uazdnauuinsadnnseindilinsstu seumnglviangyiinu 1 Ussyumdeasusamiu
Dusiu
Tunaudl 6 TIUTWIAAULAZHBUNIHAIIY
dielhAsuszlevironsuaniudeuiSeusiifeswioilles uazltidudoyassdsls
Jmunasdnfiunenumaniesedt 1 uasnanuenalsdy 9 Aldriununglsd
w3etneausuile o 15 https://sites.google.com/site/5Smoulibga/ (1AT8UE
ANUTINTDTENINMIBIELR AUUTEAUAMNAINAITANY, 2561)



https://sites.google.com/site/5moulibqa/

oo
®¢ PULINET

| wowsoceneunsnesudaunimn

MIUsEyadnMIszAu@ PULINET A39 9 : Together We Share, 9-11 unmiau 2562, érdinvieasn uvinendyysn

Fos

=

BT T S——
.

= s = = v = ] v
AN 2 LL‘U‘UW@?&I?@UNﬁL‘V]EJULﬂﬂﬂ%@;ﬂaﬂimﬂﬂ@qLW]ag‘Vi@\‘iﬂHW

ayuna afiusewa Yarausuuzuaznisinluldusslavl

d3una

duilosnnpunsusiveanieteanusiuileseninsiesaynaantugaudng
fulsAunuamnsing fatiunsdafanssunasmeunideyatnasiiledaady
mauanivAsudous Snisnsdnduianssudu 4 sudumsduaiuwaraduayumiuiuio
MulsAunuamnsAnnBsiusariu Fadulunuuiunvemhsny wazdulumy
fonnasmeluedods Taslusevdi 4 IusuAnuildaunmiesaynantugaufng
fnsnuesayaun Inedudiuniinig 2551 uazdndonsudifivnzauiiyniesdun
annsnthdeyanamssiiunuuniisuifes thgianssunaniudsubsudinufoaa

'
=]

YIDIAYAALBNIATEVIEY 1 NIINANTITAEUIUANFAIUT g luTERUAIATILLLTIZER
Mesevie 1 engavindunisilivnuiivssquadiieglussiulunivausuuas
WUUeE99IA

(%
IS ¥ U =

HANNSANYILAZIRYINTIBNUANNIIUITRMNRsEAan U ALANYI AT

ViesayauIededIuginie 2551 mumuadszauauianelavedliuints wud
viesayniitinanisidualaneiy fmazuuunauszdiuiiandnuiiiouifogedige
Ussifiuamufinelavesdlduimasafunszsuiuns/ sumeunsliiuinig ade
M3Uszduiusings nanevesns Ae didinmeann wmAnerdeaiuyy Jalduaniuden
Boudizes “mIussndusiusindamatsvomns” Tagldteneauunujifuastemis
nsdeansiiaenndestunislruinmsviesayngandvialutiagtiu dwsuidenslvuinig




®
o9
®¢ PULINET

| oo eunsnesudounimn

MIUsEyadnMIszAu@ PULINET A39 9 : Together We Share, 9-11 unmiau 2562, érdinvieasn uvinendyysn

Juszuu agninTing wagndenuinisnaenial drinveayn univenunseans
Iiausuuamanisduiunu “nisliuinsvesanatadndaeunagdisasy 24 Halue”
dieluteyaliiuiesayaaiodns IdunAniensliuinsiaonsunsulouedlnia
AruduAvesnsldiuiivesaunvesiian vl guassavesnsuinianda 24 dalus
fifeing q AldTanisidegnamnzaunseuiesuda
dmdumsdnuanudianeladensliuinisveadmid shidenslasuuins
isziiule drlfmeanyanans ivninederdueiunsilsa Wuifilubowen s
Aansvewesayn neldallenasdns We care 1ldlan1susnis wasnanuisnela

e L. Sh

FuAssiueanuarain deanuiitussenmauasAanndeufiBoroniaiious
drinussaansnMsiaw aandudunaiauuimsmans Imiawesuuiujifnisimun
Juwnugnsemansiasinuaun1suiudpanmwinden Tnednasssuuszanalilunnd
dwmaliAnfanssuuaniuasudoud uwuogadafuunUfoaia luseuli 5 S 4 el
(:gazidenasunanisaniunuiniaiieanunuiieviesaynauUsEiunuAIMNSANK
50UTfl 5 https://sites.google.com/site/5moulibga)

dsuluseuli 5 vosnnunniielddmiudndendiustuasdarifunenu
namTneidoyamuiidiianasiiuiu Tnefnwandldaummiesayn
andugaufn YnenuviBalaunIneaudLgina 2551 ATgIUAEFIUHE
msmdiunumunszuILNIEnTesaRnaa TuaLAnw e, 2560 uadaUadlalfis
fiimutusnlsuisveauimsvissayaeietns Afesnisiunsunamasidunui
AsouAREUEniia NN TTmeuns Tnesusdfidaidonasounqunisuimadnnis
waznsliuimsresaun fe fvsdiRsfesiunmsianminensasaune msu3ng
ansauna nsaunAngnmvesldusinislumsduaiunissansauma sesuauiianel
YOILTUTNT WUTLLUNMTUTINTIANITHRIELA NITRRILIYAAINT NTUTBVEURUS Uay
msuimainng Wukalildsuneniensidoyamuildidanasiutu nmelfiateds
anuiiovesayaduusziuaunmnsiine Wunsdfnwvesusaziesayn S1uau
5 atfu MINTBNUHANTIATIITEYE 1 fana1n TszuduTaieTetie o e tud
28ffugnou 2561 TuRiiuveunumsdnfanssuuaniudsuseuduuuoanamilouiiun
Tnevioayaiiinanisduliunumunasiisdmagiuugs awduiosayniiinaue
mnmsmsafunuiiduiuuedne uazteulsinazyihaueietis 4 Auusvhideuaniuden
Boufitusgloviifensfaunanudely Taglidnwnaniuniiaenndesiuaninnisal
Haqtu uararulanrudsmiguesiesayaadnlueotns = Wl ilodwmauay
sovonlviihdeyanansiinsei « limunuiuusnssuiunuiiddigrseuniedounnies
iieasuselovinazmesmuddiivssgmsudely




®
o9
®¢ PULINET

| Sowoomeumsnessudaunsmn

MIUsEyadnMIszAu@ PULINET A39 9 : Together We Share, 9-11 unmiau 2562, érdinvieasn uvinendyysn

dalauaug

dielimahausiutumeluaietns @ lumslesgideyanuisiiinnas
i 1 ulvegendesin warsuiumsumunuiidivue Yedanmiidulsslowid
Huderauauuzmahaudisd

1. duidssnnuiunvesmssiuiiunuveausayiesayavesantugaudnmidy
aundniedetng « Auandstuvesieaynaasuasionvu Sududosnufasunauazdosd
Fonnassmfuauunufoaneliidunseulumsdniuau Weusslovidenslideya
WigulAgsInnIiAnyIveaazan1ty Wy nseeusutedninueinsiUaneYoyanieeu
MsRuuazsulszanu fedrdavesmevhaudmiviiesayaiidnsuluseuli 1 wagseud
MsTenuRanNfusiazeayalfiiunseunsihau fadulumuuiunveusasfosayn
oA msaiuauaudnisine Ysudszana wielujaiu Al wea. [Dusu

2. mafrnumunasikasAsETomandlaranndeulinssiu deliAn
arwdvau Sefesfimsdnuszauduashanudilslunsmenusenunasitated
nazgULUY/ wuuslesunansiitmualdsiuiu degrady

szppnailflumsiinnesimiideusrasmensussanunsy Seiunou
mssdusmiluusariesayaunnsaiy Fafesanasimiudsiunoundniiaglflunsseau
Ao TdusnemsdanamsnensansaunanwineuaznwansUssmengeag 10 ey
(51819) luseuTiiosayntu « foufon

Srurumsliiniswuutaasaludunoudien (One Stop Service) $1unuu3ns
13930 (Proactive service) wagdauuinsdidnnseding (E-service) Musiagviosayn
fenuliwiioutu Sssufutasfesianudlasnfuuassinunduninemin
aduuinisiiugiuresiesaun waruiniadianiy Aianisousuluumaieatues
ViosaynnelupIave

3. mafudeyaiiomsmenuiienasinnsd Liflteyaidesanliineiiv
vietoyaiitlimiould Wudoyaiunnidmwowuiilildinduaneidoyanugiul
dwalviinisuanidsuiFeusismehauidulsslendiorulunmmhdeyaiiessnuna
MANTI U ondegnaLTy

maivadiAanisBu uveesayafivadinistueanainiesayn uwaznsldusnis
agluriesayn (In house Use) usiunavinsayalailiiAvadnnisliussdiunds Fslduaniuden
mnAnmsvhauiienmsfaunnus iy

Uhinunsligudeyedidnmseinaiifintu duidouaameguveyaiidnto nu
Hosaafivsunuisiififeyausenouniaseauiis Search, Download uitnsasasmLi
Youaldifivs Download s FadunaliAnnsuuziismsiaifudeyalinsuiu
wntungliuinsgudeyadndn

mstmusdeauilisuiulumsnmanufianeladensliuinisvesayn
Tnoynvisannazdoaihtemamideaiululd ilenmsthudssansdiiunuiasdeya




®
o9
®¢ PULINET

| oo eunsnesudounimn

MIUsEyadnMIszAu@ PULINET A39 9 : Together We Share, 9-11 unmiau 2562, érdinvieasn uvinendyysn

funfsuideduifidietu fo anufiaoneladeninensasaumedidnwnineins
ansaumAaenadastuALFoInIs Anufisnelasensruaunisuastunou W fan
MsUsEduiusings nanetesns msliunindusyuu azaan 1IR3 wagnieuuinng
papaal Msddeiauauuy/ defesiuuldlagaramnuarldsunsnauausiegesinga
aufianelasensliuinsveadmiing defatn arwd mnudermgveslvuing
uazmuansalunsneutednaalsedistaau amnufiaeladedid uisnmarainves
nsliiusns dedaw de/ glleuustinisliuinndlaneuasiaudaieu uasiulesd
viosayniidoyadiiioseuazidndadne 1Judu

nsululduseTawd

MNIENUNEMTIATERTayan L Tinnastiy meldetetiearsuie
viesamArnuUsEAuAMAMNNSANY nsdiAnwvvesisazanty fiausnan sty
deldidudeyaifiouides Lmeamﬁm‘wumﬂfﬂﬂssmaﬂLUaSuLsauiLLuaﬂgummmﬂ
mamimLuumumﬂuwmummmu Igasreuselosilunsinduanuded

nsldusElevdvasudasiosayn

1. fuimsusaziiesayalaiunsudeyananisiuiuanuvesniesdil
MsiATginuass UL uieuiululsnsfesays fetafleunsuimadanis
sosayadulunuasgiu (MesuatuseuliifiouiAsmiumnsgiu PULINET 2551 was
2560)

2. fuimsusiazviesaynthdoyananisdniunuvesmhenuiildunsiu
sl LA SNwgaLL anuavtingaseuniegnunnTediid
HANITENUADNTA LI ULAZN AN YAITBINUILIY

nsldusslevidvasiiasayanelunsadieniusiuiie

1. feyadaiivuifsamamssuiuanluuiumfediu flugunfslunsinm
Uduussnssuaununeluiesayauaynsliuinig Avesayaifinansduiuanuliiduliay
WRIU IewansaLliuanueglumazuuuioenivisewiniu 3

2. mslfumnAnainfanssuanidsuFens mnuansiuiuaudadugasiy
mnUfiRTAvesvesaynneluedotiemiusie 1 Ainanmssidurudulumunasgiu
uagdlenavuuuraUsziiuaglusyiugs

3. UseAvBamuazUszAnSuaiiAinannszuiumsuaniudsususwnu R
1$un mMIantuneu ansvaziian wavanauAANAAENS q nsadeaafisliiunsiney
uaznsliuInng 1 Aenssuiiihgnisdlduinsiasliidersssutonvesdan yaains
elupsoig




°® PN
’ o v a Yo o o a o < >
?d PULINET  m3usstaitnmIseaus@ PULINET aSi¥ 9 : Together We Share, 9-11 ungiau 2562, UNVa@yn SRTIVENagying 'J
“‘ FWNAXYOUNINLIUIUNIMN CA"M

e

318N1591989

AREYINATUNRIUIAMNINLINTFIUNTATUUTBIEYR. (2560). ¥I935IUNITUUANIULAY
Frvisdransaniuaruaunszyaumsaasaaan WueauAnY). edlu:
PPNUBIELANINgaud LA,

in30vemINTINTETEININIIBNaYn AINUTEAUAMNINNITANY). (2561). Whidlaan
https://sites.google.com/site/5moulibga/



o
oo P
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| wsnstoons.eunnesutoundmn

NSNAILIADUSZYIFUNUSHIUIRATN
Tngdtinauinegnineins unansalunningndy
Development of Digital Signage
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Abstract

This article is intended to develop media for digital signage of the Office of
Academic Resources, Chulalongkorn University and to develop the media model to
stay up-to-date, to be prompt for utilization, and to help reducing of printed media
usage. Operators can control and publish the information and media such as stills
and motions by controlling the digital signage system via IT network which thrives in
cutting costs and reducing time consuming in the long run; likewise, it also
contributes to more ease of administration of the system as well as the graphics

having more added touch of attractions that certainly draw more eyes from people.
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Development, Digital Signage
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Waste Management for Green Library, Office of Academic

Resources, Ubon Ratchathani University
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Abstract

Waste problems of the Office of Academic Resources (OAR), Ubon
Ratchathani University arise from the behavior of both students and the staff. The
types of waste found in the Office of Academic resources are compostable waste,
recyclable waste, General waste, Hazardous waste. The most crucial cause of

problems is the lack of cooperation and awareness of the stakeholders. Therefore,
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the OAR came up with means to cope with the problems. As the largest amount of

waste falls in the organic waste category, compostable waste.

Keywords: Waste, Waste management, Green Library, Office of Academic Resources,
Ubon Ratchathani University
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ABSTRACT

The advancement of internet technology has changed the way journals
are distributed. It enabled everyone to search, access the journal articles or other
resources through websites or computer networks in a fast and convenient way.

In addition, the development of Thai Journal Online (ThaiJO) system has resulted
the unnecessity of indexing some of 174 journals out of 281 journals handled in the
library. This is because those journals are available online and can be search and
access the abstract/Fulltext through the ThaiJO system, as well as the journal’s

website. This significantly reduces the time, cost, and manpower. To aid the
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efficient use, librarians should introduce and educate the patron to search the
journal through library OPAC as well as evaluate this new approach for further

improvement.
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Abstract

The purpose of this study was to study the development of study room
service work process of Library Resources and Educational Media Center, University of
Phayao by use study room computer program, It appeared that the study room
program can reduce many problem such as late checkout, breaking the rule of service.
In addition to collecting consistency service statistics that useful for study room service
development.

Keyword:

Study room service, Study room service work process development
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Abstract:
Kasetsart University focuses on the organization to achieve the goal of
Smart University, with policy to encourage all organization in KU to accumulate and

create the knowledge management in the university. KU Library has truly driven itself
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to be knowledgeable of each other in library. Starting with designing the approach
that most suitable to library context, which was developed and processed according
to His Majesty the late King Bhumibol Adulyadej's Philosophy of Sustainable
Development : Understanding Connecting Development; together with PDCA model
(Plan Do Check Act), it’s comprised of 7 steps as following:

1. Develop working group to drive knowledge management within
organization.

2. Develop knowledge management plan for KU Library.

3. Develop projects to drive the plan success.

4. Hold the activities to educate KU library personnel’s knowledge and
how-to.

5. Encourage KU Library personnel to share knowledge via KU Workplace.

6. Support and follow up the operation progress of department’s
knowledge management.

7. Evaluate the operating plan of knowledge management.

As a result of knowledge management having been operated for 4 months,
it found out that the departments within KU Library are keen to share their
knowledge to improve organization efficiency, thus resulted in the increasing of

personnel skill, work proficiency and amount of knowledge sharing within KU Library.

Keyword:

Knowledge Management, knowledge Sharing, Kasetsart University Library
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ABSTRACT

The development process of application UP LIB for The Library Resources and
Educational Media Center University of Phayao. To add channels and increase
comfort for the users. The concept has developed application UP LIB to reduce the

problem of students do not carry cards, cards lost. The collaborative of LIB Coin for
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public relations and the users can join in with activities. The main objective is present
a process of application UP LIB in Library Resources and Educational Media Center
University of Phayao for service. The activity was to get attention form many users.
Coin collectors come joined the library. Bring coins to redeem more. The service on
application UP LIB from July 2560 - September 2561, findings there was about 13,972
peoples, 212,455 coins. The evaluation of activity is bring to the good feedback from
users. The users who’s be required more activity and keep the coin to continue from

Library Resources and Educational Media Center University of Phayao.
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Abstract

Knowledge management at Chiang Mai University Library (CMUL) has been
used as a core management tool with the objectives of becoming learning and
sharing organization. The knowledge has been endlessly organized, stored, and
shared to community and society. The CMUL knowledge management process was
adapted from those of Office of the Public Sector Development Commission (OPDC).
During past years several KM-related activities had been held. The knowledge
management topics have been gradually increased more than 50 CMUL strategy-
oriented topics. With decent organization communication and systematic approach
of knowledge management, the result showed the staff satisfaction is high to very
high in the past few years. Moreover, from the annual quality assurance program, the
quality audition by Office of Educational Quality Development showed very high
level. As it can be seen from the Chiang Mai University’s Best practice Award in the
topic of quality management and quality assurance in 2013. This is well known not
only in Chiang Mai University but also other people in the country. With the
systematic approach of knowledge management, it can be used and shared to other

people adopting this system.

Keywords:
Knowledge Management, Learning Organization, Sharing Organization,

Chiang Mai University Library

unin
2 a va I~ @ a v a0 w 3 =
AnuinldlunsufianuvesyaainsieiduduningndrAnyvetedns esain
Jupnuindadniinaindszaunisaluazenundeimglunisinu anusildlu
nsUURnuvanldwaliesinsussaidvang wiviang 9 ssnsdinUszaudyminisinm
wardnnuasdauimngu TRulusunisdfry 9 indeaeiysivnisvseatsen vl
sadanuimeluanesdns dinveayn uninededesludiiunnudiAyueinisdanis

[

mwiRahanlfiduesesiielunisains s daiiu dreven wasuistiussdauifid ey
¥8403ANT Usznaufunsesungquinmivhevdninaminagisnmsuimsianistuilesia
w.A.2506 1w 11 fvualiliduswnsinidiiaunassludussnsiiolid
dnwaizfussAnsuiinisSeuiedsainauslnesiossuidoyatnarsuazannsnysyanana
aw3lususing 4 wWiethandszandlflunsufdisvnsldetnagnies sans wsnzauiv
anun1sal iamﬁqﬁaqﬁua%mLLazﬁwmmmim'mmmiaa%’wﬁé’aﬁﬁﬁuazﬂ%’uﬁﬁuﬂamaa
HremsludeinlfduyaainsifivszavsamuaziinaiFoudsimiu (wszsvnguin,
2546) nvaimuafenaItul 2549 uminedeidedmiaduleunglindiauludin




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

Fidunmstanisenudednsesuinsiionangesdnuviamaiious Tnefinsudsdeduims
el duguimsinnisainug (Chief knowledge officer-CKO) wagslaunay
T simuszuuvimsiansesdauslumhenuliduinesgudeddu (nsna
FYR3, 2550) dinveaystugiugnibsnuludaiauninededeslmifaiuauddy
yosmsdansanuy uazimsdanmsanufinldifuedosdielunsiamna Wy
deannlugesdnswiinmaBsudias msulstiunuuleuigvesuniinedodods dou

Yw.a. 2549 (uduun

UIzaA

1. WethmsdansarduianndwinneayslugmaidussdnsuinisBouiuas
sty

2. Wievannnszuiumsinnsaruivesdiinveayn sminendeidedig
msduesdnsuianisseuiiasnisuusiu

3. esnwesdnnddnililumsiaunnuvesdinveayn 1vnine1dy
el

4. \iewmeunsesAruiduNruuasdny

Tumaunaziinmasniiuay

1. fvuaunuuddydunsianisanug edidunisiunisiamsaiug
Tlsesdmnusiiuusgloviuaznoutmunomuunugnseanidinveayn uving1de
Wedlvi seeg 5 1

2. Wanufunssanisannuiunyaainsyneu ieliiinuiuasaudile
unnuddyvesnsdnnisenad nszuiuns Wivene in3esilouazussloviniaglaty
INMTIANTANLS

3. wisnsnnznssumMadanisaaag Wevhmididisnuauleuis miugua
AU IRRTEUIUUITIMSInNsANL kazandulriimsiansanusludie/ v/ e
lngasAUsENaUveIAMENTTUNMTUTENOUMEY UTEa uANENTINNITIANISAINS (Chief
knowledge officer: CKO) :mmﬂéhLquQU%uﬁiizé’uqqﬁﬁuﬁﬂﬁmé’ﬂé’uuiama AZNTTUNTT
mmﬂﬁ’mﬁﬂﬂwﬁaqamLLavmsﬁmﬁmﬁhaLLavﬂsvﬁflu%muLLmﬂﬁﬁavmsumu

4. aﬂmwmuumﬂgum (Community of practices-CoPs.) uvuuuIUUAves
muﬂmamLﬂmﬁuumﬂmimmammwwmﬂaLLauﬂgumaﬂqu%uwwﬂaﬁaﬂu Inelussey
Buusnvasmssuiunisdnnisarudlul 2509 fmseemsdoudadueuuunufifsu
6 v uardinsdanmisanusludesiiie 4 Inddiinguauls Jagtumsdanisanuiiiu
wpsdlofldimunnuiiuszaulufuidenudsesh dudu udasquauiidndstuassunguii
iiedansauluiFesiidrdy 9 Mduanudildlunsufionu dwasedlduinisuaziie
Usglavusiayuruiasdany Tul 2561 TyuvuwunuuRdiuau 8 guuu




o
oo

/‘d‘ PULINET  msdszyainnmaszaumnd PULINET Asei 9 : Together We Share, 9-11 unmiau 2562, ériinvieaun uminenasyind

oA QUMM

5. @319nszurumsiantsanuivasdrinveayn luszusisnveinisdnnis
Audtinveaynldiiluealany (TUNA model) Wunuimnslunisanfiunisdnnisaanus
Tneiinsdavinideriminisdanisninug (Knowledge vision-Kv) msuaniasuizeus vise
nsutaumnug (Knowledge sharing-KS) uagnsaineys/ adandus (Knowledge assets-
KA) Filsnnnsuaniasuiseus dadunszuaunisatnniuiainyaainsluesdns uaylsth
vdmsasaanmianila PDCA nldlunisdanisanud elinszuiunsdnnisaimiiaa
UszdvSnmuarUseansnaseidmingveanisimunddnveayn aunmn il

WnneBegnseanans / nagns / unusudidny

ATVUALLANIG
NA5ARNITAINNT
Tutsaly

\ FanALHEUGUSNAS

NASINNASAAANSVON

* GANINHANTS 2150
PALTIUIIU BB UG

anownay ANV TTH

SAUSAUDIA N15IANITAIUZ

> ANUUHUTIATNUA
ﬂ’!']&lé

A9 1 ﬂi%U?Uﬂ?iﬁhﬂﬁiﬂjﬁmi

1. AwuaUsznunng Whnanenisdanisaauiuasinuayaains
ngudmsnefiasiaunanuiuszstnisine Wasnadesiuununagnsdinveaynuay
nagnsTmumulutsuUssanuiiy 4 wasuddaueuuuauicinau

2. diunun1sdamsanuivesdriinvedyn vaenndesiuidmineids
gNSANARSYBIWNUENSAansYadtinvioayn Waelul 2561 dinveayalariuali
Ms¥an1sAag (KM) Wuunusuddguesyvsenansil 3: Usmsinnisiiteduindeussdngg
A nagnsil 1 Uimsdamsliiudernuasundas fimsnausufmuauuimi
msdafianssy Feeludl

2.1 AnssugurunU TR e munesdanuiiyusuuunuftRazduiuns
fansenudlfaenadesiuussiuamg mufinuznssunisiansesdarudimun s
AvunRanssy Wmnemssufiueu uasnaiianiazlisy



®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

2.2 Aanssumsauvielau Welunilunsfuduanuiiasuaniudoubous
TuBesiiAedosiumsiamunny simunau feonadosiulsziiuniug auiinaznssuns
JansesRnuimue lnedafanssunn 2 weu ludnuievesiuns

3. daunuufuRn1sn1sianisauivesguruuulIufun aenadeaiy
Ussifiuamuduanidmanemsianmannuiiinuznssunisianisaradimualulidy
Tngldnszuauntsdnnisanud 5 nagvauns TunsneueufanssuvesguuiuaUfoR fil
3.1 msusianug matwusdssduanud Wivenensdansenud uay
yransnguilmnefiasimunamiuszd ngliaenadosiuununagnsdinveays
3.2 M3afnazkaIAINg Usenausie
321 mssnwaruslussdnsuazuenesdns fe auiildlumsufdinu
Hedneglusyaanstaduuszaunisaliayaudermaomeyanauazanuiimdy
Ity wiesiundeglusglusuding q luviosfiumamile

e =D

3.2.2 msasrsanuilvel WuenusildlunsufiRnuidslifiuunujon
ufew 1wy wamsmsliuimslnl winnssumsuinisinevaussiofltlugatlagiu
3.23 wenamanuiannieuen evmnufinldlunsu iRy
Tusms 1wy msdeyaansidisiuuszay dumuy/ susy luhdeiinsafuuseuaug
fdinmoauadeansliyaansléFunisiam
3.3 msuvstiu uazuanivdsuaud Wunsvuumsdafanssunisdans
anuiinelAnaLg eadile wazmuduiusfseuiegidhsmAanssunmsFous
HIUAINTIH 3 JULUU B NANTsuyuyulwi iR fanssumsguvseiaiun kagnsinnanssy
KM Day
3.4 msdaiuned Wunsnusumiuiuasinfuanuiildannsdams
Auginufanssusing q Hegruluszuu lneweunsiluaednualdnesliluiuled cmuL
KM Corner
3.5 M3Beus fmsihanudildanmsneaunizouainnsdanisanusly
Uszgnavisoysannsldlunisufumiauasa
a. daRanssunisdanisanumaunuiisnnun Snisdaianssu 3 sUuuy feil
4.1 Anssuguruwiufun dunisdananssuvesusazgusuwnuiiflagay
fudunsdansanulaenndesiuussiiuanuimuinuznssunisiansesdanug
v iunsdaadulifiussemaas Samsssunmaioudmeludrinveayneeseiiles
4.2 Aanssuwsquvioianun Wunilumsdunduanuiuasuanasubeus
TuBesiiAedosiumsimunnu ey muussifuauiiaunssunisdnnig
psdmmivun Tasdafanssulutisiievesiunsi 3 veadeu a1 13.30-16.30 u.
Judszdmn 2 wwieu
4.3 fanssu KM Day \ufenssuiideday 1 afe Sudaudt) 2550 iierdund

q
Wauenan1sadununsIanIsausiuserruan tneinsdninssanisany




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

a wa

NFIANITAIUS NMFIALEIUT NTUTTENY NTUNAUBHANTANTUUYBYNYULWIULUR
mMsueusiauarUszmafesinaunyaralazyuruuuUiRiedunisaiu iy dddle
uazmsnszmiinfanuivesnisuaniudeuisous
5. AANIUNANITANTUNIUAULKRUNTTIAN1TAUSVRsETnaEaYR
fnmsreanunansidunuluiivssyunaznssunsianisesdaudnn 2 e
6. ENALATIIVIINBIAAING ANENTTUNTIANITOIAAIINF UaAMSINIVEY
uiazguvuatinesdaudldanmsinfanssunisiansaruinnsuuuuiiedafudy
BIAANILIVBIBIANT
7. weuwsasdawy Innhesdanuiildineunsiiteliyaainslussdngléi
anuFinldlunsianauuasnszenuigrusulardsauiiothauslusesonuazaing
oadAulvl TneimeunskuTeng o foll
7.1 MIUIAUDHAIY
7.1.1 mMsiaEuaranunTInn1sAusiuauiy KM day vesdinvedyn
finguszasdifiothiauenansiidunumsinnisarusluseudiinumn Taefimsdn
IN33ANTT NIFIALEIUT NITUTTENY NMTUNAUBNANTAEUUYBNYLLUIUI TR n1suey
nefauazuszmaiesinuuAyaratazsuvuLnuisade lunsaie iy madauas
manseninfenmAosmuanUdsudeud muvaduniinisendeutouissming
mhguneluuvnine1ds naenureayaanugaudnuiludmindednl ey
msveneransinnisardlrginnernanniulaesminisufoRiieinuna
Waunau uaziamundinmeayalidussdnsuiinisBouiuasesAnsuisnsudsiiunidadu
moly
7.1.2 mydavenanumMsiansanuslunuiuuinnssuvesdinveayn
Wemeunsuinnssudildannszuiumsinnisaraivesdinmeayaiiontstiugyuvunas
darmhlUsieganaseausivg
7.1.3 MyduauenaunsIanIsAuslua CMU KM Day dalag
winedededlnl Sadundlidmnuing q luuwinendowashenueietis flenia
uandsuiFens uavtiaussanuilsannszuiumsdnnizenas Tnedinveayadnidon
nanuildannszuIunsamsmusluiiaueiteweunsesdrnuilruigumily
UNINYIFIUAENUIBUNEUDN
7.1.4 maiauenarumsiansanuilunuusssinnsidusas
aUszma Tasdiinneayalstihnanuiildanmsinnisanuslviiauslunudss
JmslunagsUssme Wy M3USEYRIVINTIEAUYIA PULINET nnsuseuant
UTTANSNEL e IR Tuentdasld (Congress of Southeast Asian Librarians: CONSAL)
Dudu




[ o .
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| $wowstooounsneisudaugumn

7.2 mameunsasdanuiludvlsddineayn eliyuvulasdmniianug
IWlduazrosanluesiniuilv (http://library.cmu.ac.th, http://kmcorner.lib.cmu.
ac.th/kmcorner, http://library.cmu.ac.th/ntic)

8. Ussiliunan133an1saaiusednl Ussilunalunmsiuvesianssun1sdnnis
mFUszdd TnglduvuasunalunsianansBouslusuaufielavesynainsiisise
nsAuuNTIansanuivesdinveayn NMInRaNTINNSAUTEIEIN NSEIANS
TWlduszlond wasnismeunsesrnuinuiuled CMUL KM Corner

9. MIWauINMIANTLIUNMIIan1sANsluUnaly WnannnsUsediuiey
Forauauurmsdnnisanudinianfioduinmdunsinnisanuitsely

dyUna afusiena valauauwuzwazn1siluldusslev
d5duazanusnena

NaaINN1IAiuNIsIansAueRwudtnreayn wininerdededndlnduy
BaANIuiINTsSeusuan1suUslu el 2549 falagdu Jasil

1. lasyuuunssuiumsdnnisanuivesdinveayaunine deige s

o w

-

-

— fimeunUsafunTmg

1 rsuisaTag

-

nfveedinnesyn

| L.

wrufresruunl fOR
2 e

[T Bl T l
l — AT TATIOA TS T A T A
3, rrrsutisiiunce || l
HETAELRE faRmranTsA L durR BRSNS A T S8
dilmeen
— AL TUTI B AT
4. rmstmfuRmy l
— (T HTE S el T b
— NGy el el Tl g o

5 mmifeug l

—'| fmuauuIT RIS AT e Sludnaly

AWM 2 JULuUnTEUIUMSIaNsanusvesdinveayauvineduide vl

NM39AN13ANUINUNTLUIUNMTIANITANUSAINA1ITAY ansnsaldua
msandunududeyalunisnenuranualvNUAINAYIINATIINNTATINER ULAY




e .
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin
e ihtbt

o

UizLﬁu@mmwmiﬁﬂ‘mmﬂviu";mwuéf’mmiﬂﬁzLﬁuammwmﬁﬁﬂmﬁgqm&fluuazmauaﬂ
wImedededlul 1 inaeiiinsgIunsaaNAnwsunsiauIIenugan iy
M33eud (@un) MiusesmsufoRnuvesmisnu (1ms) wazinasinuammsAnyLile
nsAfiun1sidiuda (Education Criteria for Performance Excellence-EdPEx) sy
2. fimsdafiumnuiiazinounsosdanuiildanmsinnisarmikiuianssu
919 o) Veghaluszuy weunsiiuduleddninveayn http://kmcorer.lib.cmu.ac.th
padanuiilFnmstansnnudFudidusidumsaieagtuiidunumnnn
50 aadm g Fadussdmuisfidnduildlunmstmunnuvesdrinveayaliussqidmne

FagnsenansnuUsziunusilanmun wu

Wvianeda . Usztﬁummi“’l . .
) nagns . 29AANNS Uselovid
gNSANENI ) NUUA °
nswens L Wawwinens | 1. nsdnng 1. MATen Tuwmslu
ansaumedi ansaumeaiuayy | ninens AnudenAdesonio | matdmsinms
donnaediu nseanUMIInNaE | arsaumeegedl | niwensansaumnaiu UaENIRAILN
ANABINTT QUFPLG Usgangnw nsvunAyseulungy nineIng
fnnsldegne 2. v UIYINeIansiay | a1saumAves
AuA1 Wdela | UseAnBannis walulag VNG
9E14dl Wdsansaumna 2. m3dmsviledenid | UszAvsam
Usgdviznm nslddes Badu
wagaduayu
nsiseuiiay
NI
- U3msid 1. aduayy 2. MIUINS 1. msdausmsativayy | vihlvidn
ANANLAY NMSWARHANUIRY | uwavduasunisly | M5ty WU Rty
LEsuasaNg WaZIAUINIT nINeINT 2. MsdvAUgITeYA NSHANUINTS
Boufuaznsite | asaumaiions | ansauwme Citation Database uaz | Insiiloatiuayy
- Wuedinnug | 33 FuteyaUsEEuANAI | NMINEAND
duuniatduayy | 2. daadunisld Nssuiteuimsatiuayy | swideuas
eNSAANSIANIN | ansaune ns IAVING
YDINNINYINY | 3. duasunIsla 3. Library Course ansauLna
GREGITRIGLIINIY Online: Foulsiyni ilemside
AN ABUAUDID
4. gduvumslivims | Wwsneds
ansaumeBiannsednd | evseansves
ilemside dtinvoayniile
5. mysuliunuieatu | ssgnisuing
msdavhgudeyaviesdu | Mluide
mawitawarnsliuinig




°
[ 2 y
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| $wowstooounsneisudaugumn

Wvinnese . ﬂistﬁummiﬁ . Y .
. nagns . 29ARNNS Uszlovu
YNSAENI ) MU *
Uinsiifiaaam | 1. Wanudanssy | 3. nsld 1. msaiisdonsiFous | Anuianssu
wazidiuasy | Uinisineuaues | welulad wuudianvseiind atfuayy
mafeudiar | mnudieamisves | ensaumeiiie | 2. niswWun ROBOT s liunu
339y AlEUINTS aruayuy dwmsuldauluiesayn | waznishiuinis
nsufURu 3. msldmalulad finguaues
a1saumnAluN15d9I9 AUABINITVRY
SER AlTUINTS
4. MSHAR e-Books
ileuuziiuinig
5. Mslusnsansauwme
A8 611 Mobile
Application U894
diinvieayn
wnineaedeslv
Juesdng 1 U3Msdns | 4. N1SUSMS 1. msuimsdamisszu | Idieesdle
flanansausuda | egnailusedvBam | danisegnadl Fiudeyasuussinaay | atuayu
lviuste Usgdvsnm nsRudinvieayn MR
AuUAsuLUas (CMUL e-Budget) \iemauaues
2. msldsyuu CMU NSUITMTINNIS
e-Document Tun1suds | drilnveayn
Reuenans el
Usgdndnn

I1UIUBIARNNTYRsETINVIDHA
IR In

B AuaueadAanug

2560 25561 25662 2553 25564 256565 2656 2657 2558 2659 2560 2561

(%
(Y

AT 3 NIINLAAITIUIUBIAANUTAIUAT 2550-2561



o eunNLIuuAIMN

]  PULINET madszyainmMIswaund PULINET adait 9 : Together We Share, 9-11 unmiau 2562, ériinvieaun uminenasyind

& ¢ v
Lua‘lii’l“llma\‘lﬂﬂ’s'mg

v o o w = Y
AUNINRAIUINNYS MUNTITUINITINNIT

A5YN9UVBS pg19ilusEAVS AN
UAAINS \ /_ 5%

3%

sumslamalulags
ieatiuayung
UfuRau

(%
Y

A 4 A5vluanuilonvedaAmuiAudt 2550-2561

ﬂﬂé’aLm'amméhL%ﬁ]ﬁﬁﬂﬁlﬁmaqﬁmmﬁﬁi’ﬂmumnLLazﬁLﬁamﬁmaUﬂqumiﬁﬂ
nanvesdinvieayn Lﬁmmﬂmsﬁﬁwﬁﬂwaagmﬁmum’tﬁmﬁ@msmmiﬂuLLmumuﬁé’wﬁQJ
LLazﬁmﬁﬁmumﬂimﬁummiﬁ%’mLﬁ]uiuLLGiazﬂ FsEinveayeiinszuIuN1IIAN1IANS
Mluszuy wazguruwwujiinngusuiianudundsdunisandufanssulidnsaqanevinli
AnesRAumuwuulaiualy

i‘JaJ%’aﬁL“ﬂuqﬂaﬁiﬂiumia%ﬂaaqﬁmmitfﬁaqmﬂﬁaqagmLflwﬂ’wmuiﬁu%mi
= A & vaa Yoy ¢ . ' v a Y]
FaumansUugnilausiledn (Tacit knowledge) TianunsaltnsinAanNTsuNIsIANTS
AnuslanSoumssaiu vilvesdauintasuensagliauysalnsudou

o ' ¢ yav v o v a .

A7981989AAN3NLAIINNTZUIUNTIANITAIIUZI309 Library Course
Online: Beuldnniinniian Wuwinnssuduuinsidninveaynthluldlunisaeuniss
asaumamesruveeuladndiSeuansadeniteuilemlaniuaiudens Seulayni
Nval amnsanuniuaus wasdSeuluunseuesulaldlulliegnslidin uandliiu

[ I3 (v e‘d' el' 4 I~ % a % I3 %

Unumiazn AN valvesusTansnenUasukUadluandaeudulavlunmsiteus esnanus
AINETT TNTFUIUNITIANITAIINIAIUNNTLEARS




o
oo

Td PULINET  msdszyainnmaszaumnd PULINET Asei 9 : Together We Share, 9-11 unmiau 2562, ériinvieaun uminenasyind

oA QUMM

. La@ﬂ"diuLﬂu@]’ﬂﬂiﬂWUﬂ’ﬁ‘Uiﬂ"liLLauE‘NLaiMﬂWiI‘UVI3WEJ'1ﬂiﬂWiﬁ‘LJLV|ﬂ “U\‘iL‘UU‘UiuLﬂu
1_ﬂ7iﬂ§§fjﬂ’g’m§ m'mswﬂzuvﬂismmsammsmﬂmmsmwuﬂhumawﬂ

. Amunesdm AT 303 Library Course Online : Beulsynitvnnan

nsfnwmgudinedesiumsiamvangnsnisaeussulad

ﬂ'1iwwmwaﬂgmaau"LaumsaUﬂwauamnmmi quwg ADDIE Model 5

duneu ldun Tuieedt duniseenuuy Junnsamn dunisilusdiuns dunns
Usgiiiuna

2.M5a59uay

WeaAINg

ﬁmﬂamismmul,mml,aul,l,aﬂLﬂaauLiauﬁumﬁdismiﬂ‘wummL‘UEJTU']EULQW%
1911 uﬂsva‘umsmLLavaauLimmnanmamqmama U 7 engns Taun
Turnitin, Scopus Citations Search, Web of Science Citations Search, TCl Citation
Search, WorldCat, EndNote X8, Zotero

3.MssUsdunay
wanwdesuiseu;

- Fafvssiasuarliuimsuu Cloud Wulasihttpy/cloud.lib.cmu.acth/onlinecourse/

DA o o mvm v . v .

. msdanfiupnnuy BN duais LLa:U’iNTIJ’IﬁIJWUSﬂLMMﬂ’Iﬂ?Q’]u QUL GO 9 lotun rlﬁ‘llmauaZu
NASEFUNNNINEEY SEeuUTEmA warTEAULILITA Sauvalalenalimiisnui
aulahluldauls

=l 2 a o ¥ U £ 1 1 §
5. NSLIBUG . UiamumaLLazﬁuwaLauaLLuszaquqLLazwsumasmmaLﬁaq

P Y] v . . a v a
ANV 5 NITUIUNITIANITAIUFEIDY Library Course Online : Liaulmﬁqﬂ‘vwgﬂnm

- Weicome : anat dussdund

M = O
N .l
‘WorldCat'

Al 6 Fuled Library Course Online

3. TyuvuwuIuUn (Community of practices- CoPs.) MIiRINNTTIUNGUVEA
va a wa Y o A 9 |9 v oa a g % a =
AvaulauazUfiRnulumiivileuiu nelvAamaauiuanusiazwaniudeuseuily
Sefiaulasiuiu Miludazgurunuujuanlaaiiunisdusaldesdanuiiseanisudn
asaguvisenenusulnifieniunguiiaulaaivesdanuslnideluls gelul 2561
T TR URURNEUT NI 8 Yuvu



®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

4. yransdrinveayndlufesaLnnan Ay FesaLAALE 20 Wit D1l
uandsuiSeudinufanssumsaurdemun Jadundlunsfufunnuiuazuaniuden
Bousludesiifedosiumsimunnuiisenndesiulssiiunmd mufiraznssunsinnis
psdmmivun Tasdafanssulutisiievesiunsi 3 veaieu an 13.30-16.30 u.
Huuszdmn 2 Weu vhliianssudl ansnsaiaunau ndnie yaainsilemaidni
AanssuiteidniuanuiuasuandsuseuiluideiinuesaulaviemhideAaiuny
finuesuRnveu uazthauduasinugildunldlumsimunnu mavihemaduiiy uazais
Tausssumaiseusuazulsluliwnyaansdrinveay

5. matanseudvesdiinreayaldsunssenunnmhsnuianigluey
meuonuvInedadeduy dsesdiuldsstaildduanmsthausranuiiinan
N5IANITANTVBIUADINT LU

5.1 $9iaBURURTR (Best practice) fumsUivsuazmsdinns Uszdn
Unsfnwn 2556 (309 Mswamudunugaantumsisous: BUFTRRAmMunsTanisanmg
vasdinveayn urIneaededlnl Inlasunninendeidedlng
5.2 597ANSUNAUBHANUMENNRAY Aumaluladansaumeakazn1saing
winnssu Bes “mIwaunszuuliuinsviesayauuaIetioideuil CMUL AIrPAC”
29 991 PULINET 391015 adedi 4 Usedd 2557
5.3 swiannmsdiausnanuuuuluawmes (Poster presentation) Usziam
MNUFTRTRTuNSANsALSuesdiua s19Tasesuzidadusy 1 1389 "Library Course
Online: Fouldniinnina” uagsneiasesvuglaadudu 2 309 “Academic Journal
Publication Support Database” 911971 CMU KM Day U 2560
5.4 519185833 UAA 21NNFUNAUBHANUKUUUTTENY (Oral presentation)
UszlnnunUiaialunisdanisanuivesdinau 3o “nisdamsanufiftewauuing
AoUNTIIaNTaUmA” warIITTATIWE IINMTIEUeNauLUUlUaneT (Poster
presentation) Usgtann1siauad i ugn sluesinsuiinaugy/ e3dnsguaIn/ e9ans
AEITY S0 “aqﬁﬂiqﬁué’uﬁ (Happy Organization)” 21911 CMU KM Day U 2561

6. HanIITRARULarUTTlIUNMSUTERURNNsAnwkgluvesdtinveayn
sumsWmundunugaantumsiseudiloaddlidinveayaiusdnsuiansiFeus 65y
azsuunsUszlivluszauinn (5) WuusedmnUnisfin (CMU-QA)

7. fimsutsliuianszneeudgnhenuidluiassins e

7.1 msihausnanuiildanmsiamanuilunulssginmeiilusas
AaUsema W MsdiauenadvINsmennunalulagansaumnatazuinnssy
Fos “meiannsruuliuinsvesayauuaietisiadeull CMUL AIPAC” Tunsusse
ensseduTA PULINET J3nn1s aefl 4 Usednd 2557 1. fiwajlan snisiiauedes
"Development of online course for information literacy in field of health Sciences,
Chiang Mai University Library" Tun1sussauaniussansneunefions fusaniedlad




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

afait 17 “17th Congress of Southeast Asian Librarians” (CONSAL XVII) ¢4 ﬂ;ql,u%a'i
ansnsauSuisann ML 1udu
7.2 MIHYLNIUTZAUNMIAAUNITIANITAINNS
721 mslauidnuduinensusses waznisaun Ssdiinveayaldsu
msvensulidumhsauiifudunuureinsianisnimd lnedsesiunaiznssumsians
23AAu3 (CKO) lasudgylidwinennslinanug uaswusuuszaunisainisdnnisanud
vosdhiinveauaisnelulaznsusnuvInedueseroiion iy uivendossaumans
Audane v Ine1doudld [Wusiu
7.2.2 \HuauilinisAnwgausunisianisaiuiuiviheauneuen
Wy dinnsgswds drdndngusnisuazmaluladansauna unnInerdesivinlaseansal
wImedemalulagnszasundnszuasivide d1unuTIMETAUmA INNINe1aY
glurieassunssy dUnIneuIng unIneNduaaIuAsuns drnvedyn NIne1ae
s35uAANS diinveayn NInendeusily uasgudeunsion 10 Wodlml 1usu
8. nan13Usziun1sInn1sANIvesdtinveaynuseinl 3 Udounas Tunwsu
wui yaansiimnuiswelasensdnnisenag Tussdusnnienniian
valHUBLUE

dilnvean uvnIngraeledvd dndunisdanisanuiiiegisioiioniveyad

Y
=

madussAnsuiinisisauiwaznisutaty agalsinnu druinveayadslaidnisinunseil
Pamunduosdnsuiiniaous wethluldlunisussduemnudussdnsuisnisSeusuas
wistuvesdinveann uvnninerdeleddui wu asdanuilvdluesing mstdhaaug
Ty nsSeudiuansau datuanuiegradussuu msadainnssy [Wusu

nsilulduselosu

dfmeayathnsdansaufuldusslovilunmsfmunduding 4 iellg
madussdnsuiimatsudiarnisudedu fil

1. funsiauIyaaIng nsiansanuinseauliuaainsiidusin dnnsviau
Lﬂuﬁmﬁuiéfmﬂmssmﬁaﬁ’ué’fmeﬁgmmuuumﬁﬁﬁlumjmqﬂmﬂ3ﬁﬂ§ﬁ§mu’tué’wmz
Fentuuardanuaulawiloutu AU IRTRunsUfTR neliAanstaun
Aug vinwe wardnaninlunisufifauegiadussuu adniliaanisaienenninug
Fetunariunelussdnsseninayaansmugiumsuaudanaeuen amsoi
nsrUALNTIANTIMINSALIIsANATH PDCA Asuieasas TUlHlunisusudss Wmunnis
U TRnuvesnuediinuseanian Ysednsua Wiludnisasiuinnssunistiuinisves
dinmoayalfegwiaiiles 1wy Viosanaanzmadianisuwnd lthanadainnsdanis
mwd Bos Vinsihdsenanssevinaviosananelusminendeidedlsl (Document
Delivery: D.D.) fifuide Lusipganlaensiaulusunsussuunsduiinteyauinisiids
lnanssEninvissaangluiminendeideddus (Document Delivery: D.D.) Lagn159AN1S
Awd Fea “msdnnsvidsdeditinslétion” Wuussfumnesenmaniiidonisia




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

AaNssuNTIANITANLFVRIgNILLLIUR TR e sa Awazan sTwAaN U INe AanTaun 1w
uazyruLLU TR eTeaaLaranstimaa inemansuazinalulad e “nnsld
walulagansaunalunisdrsiandede” sl inusssunsiseuisiuiuuagiasuasne
AATUEIRsEMIIyAaIN T L

2. Frunswaunnu Insfaularuulsnssuiumsieniddydmali

o

a

Aiudnsvesayaldsuuinsiiudn wu msdansamiizes “numunisliuinsves
viosayn” “msuinmsatduayunsideuazuinsiinevaussmudoinsvesld” uas
“Library Course Online: 3euldmniimnina” Wunuufuanaunsliuinssuiuves
vesaAnauaosanan viliAnnsvieudiuasnussnieyaainsiufiRnulu
fne/ 91/ widlgvesdtinveayn In15UTuuTmasiaunssuIunsuf tanunelviin
maviaunuuysanmstugn q susthssieiiles dadunalntuindeulidinvesyn
faunnsidunuliussgideimifidmualy AelrAndussdnswiinsiSeudidadusioly

3. Frunsimuesdns dinveayeiiesdrnuiiAnanmsdnnisaiug vinli
annsninwasdaufididgmesesdnslinsey sartsdinisihanuslsosenliiin
psrmuilnl q dsaliiAauinnssuiiiusslovisedlduinsuasfuicRam dedui
Hunalnduindeudidsnalidinmeaymifuesdnsutsnsiioud uasatuayu duaduls
uingndeinlugnmaduesdnuinnuidudamdnms Tassudidusudunsdau
U 2549 uilsdlagduilesdnnuiddny o MAnannsdanisarmd wnnndn 50 ssdmng
19 psAruisdansniiededidinnsldiion n1suan e-Books Lileuuruing msaiie
domsFeuiuudiannseding (e-Learning) m3udmsdnnisszuugudeyasuuszanauas
nsiiudinveaya (CMUL e-Budget) nsduaugudeya Citation database Uaygiutoya
Uszidiunaunwnsansifieuimsativayunisifissinanumsivns dudu

4. Frunsimundean uenanmsinniseadifednuesdanuineluves
drfnveayaudn TuunumvesmsidugudnsSeudifieaduayumududamadnnisves
uwinedodedmivazyurumamie dimoayadshilfnisdansanudifiesnw
psrmuiduntiyaviesdullrunauiunds sudalalenmalmisnuuazyusulald
aruiidafuludenon 1y anufiAsaiuemsiutudmum asdiuun amduun
Tuefn Wudu deliiadsslevisenisseuivesdnulaesin wasinmunlugdanuunms
M3Feuinddusiely

318N1581989

N3NYA SIUYAS. (2550). N199AN7I5AINFVT N asn U INeIaededlnl. 275875
andnveayn un1Imeraesealny, 13 @IunIInn1sesraAIm3), 90-95.

ANENTIUNTIANITANUNSETNVIoayn uninendediedivi. (2557). nrsiwwIgiveIug
aoumsseuy onansendiunl. Wedlnl: drinvieays wninedediedinl.

Usznud nnguiin. (2549). M159amsnmy (kM) atudundey LO. ngsmme: lelua,




[ o .
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| $wowstooounsneisudaugumn

W3 TIUNOWIN1IMNIEVANINASIAE 35N 15U TN SUNUTeITE W.A. 2546, (2506).
Welaan https://www.sac.or.th/main/uploads/contents/2017
20170201110249-1.pdf

anels fungduns. (2554). FugninaveinIsinnisnIuglunIsiluesensuvinsieusves
andnveayn un1meaedealna. msAuaiuuuBaTEUS e,

AU IVIETAUNARNY, VaNeIvedy, Wi deidesivg.

dtfnanu nns. uasanSuLiunaNAnuiend. (2548). glansenriununIssanIsnINg
Inssmsvimngaus19nis Idduesensuinissousuasnisinnisaausiy
FIUTIYNI5. NTHNN: S1UNNUAMENTIUNTHAUTEUUIIVNNS.


https://www.sac.or.th/main/uploads/contents/
https://www.opdc.go.th/
https://www.opdc.go.th/

]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

N15daLEIUNNIBULINBNITREUI TUNTARILN
Mo9aYALIAUTHUNDINUNITANEY ANULUINTEIIVANS

£ < o

0 Sszmvaudud, adah 93197s, wuun1 vesny,

)

2"

[ s

ugsa Usulng, eAseu edanund

9

a

drindneuinmsuazmaluladansaume UnINeNdeTvaNmYTY3

e-mail: sunyath@gmail.com, sunya.the@mail.pbru.ac.th

[

UNAnEa

nsfnmAsiliingussasdiiteimuinisdaasunserliuiviosaualsasou
nasyuNsAnY Aufidminmesyuasdminuszaiuaiius Tneliismadedinaues
msdaiinszuumshaumalaeamsinmsnnuiuuuds 4 suneu ndudegsldun
fUIMs A3 AFUTIININY BUTIAN3NY uasTnBuiidisuAanssy S1uau 300 Au
wsesilelunsiiuniusndeya fie uuudmanazuuudunival

pansnyliaanisdnnisarusuiunie wuth duil 1 memsduaiuuazde
Aanssuniseiluiesays dufl 2 nsdnRanssuioduaiunisetu dufl 3 nstnufoa
Tunnguthvang uagtuil 4 wansdafenssuvhliansailuufoadaruiudesiely
HansUsEiuANianelasdensinfanssy wud gdrsiuianssudauieanalaseauauin
anansahausluussgndlduavesnuuunsdaaiunisenule

o (] (-7
ATH1AL:
v
NSAUETUNITE, NISITU, BaYALIUTUNDIYUNITANY

Abstracts

The purpose of this study was to develop reading promotion for school
library development of educational funds, Phetchaburi and Prachuap Khiri Khan. The
survey method and the work process were conducted in the form of simple 4-step
knowledge management model. The samples were administrators, teachers, library
teachers, and 300 young library students who participate the activities. The data
collection tools were survey form and questionnaires.

The results of the simple knowledge management models showed that
Stage 1, lack of promoting and support library activities. Stage 2, create activities to

promote reading. Stage 3, practice to target groups. Stage 4, they can put into
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practice to excellence. The activity satisfaction evaluation showed that the
participants were very satisfied with three activities and able to apply knowledge to

design and promote reading in the library.

Keyword:

Activity for reading skill, Learning styles, Educational fund school
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ABSTRACT

This research aimed at studying factors influencing on work efficiency of
staff. The research focused on 4 main factors. The research findings were described
as follows. Firstly, the overall view of the work efficiency of the staff was at the high
level. Consequently, the respect aspect was the highest mean. Secondly, the
importance of opinion or performances were the factors that affected to work

efficiency of staff. The study results revealed that all 3 issues of the organization

engagement aspect were at the high level. Then, the findings of the aspect of quality
of work were at the high. Thirdly, the result of statistical variances analysis was 0.05
for the relationship between work efficiency and general profile especially age,
education level, personnel type, work type, work sector, work experience and salary
or remuneration. Finally, the relationship between the opinion or real work factors
and work efficiency was found that the work efficiency had moderate relationship to
both engagement and quality of life. The research was participated by 1,112 staff of
Thaksin University. The sample size of 249 staff was calculated by using Taro
Yamne’s formula and accidental sampling method. A questionnaire was used to
collect data for data analysis using percentage, mean, standard deviation, t-test, F-

test and Pearson’s Correlation Coefficient analysis.

Keyword:
Work Efficiency, Thaksin University’s Personnel, Engagement,
Quality of Life

unin

anmifagumadsuulamwesantugaudnuimlansndassmelne
frnuwenolunmsiauiuasUiusuiosesfuiuanwnisudstu wavaensuiuanmaniz
maasygia laesguna Ieimununugvsmansuni 20 Y Uiuninedesiiduarenisiaun
nsfnwvesUszmaRe madsuuadasiainsussanng mlmAsingedsaugeiouasns
mMafnfianas (@innuauznssunsiaMsATYgiakasdnuwAs?, 2561, nih 1)
dwalAnizdngsyuunsinuiiuudlifianas Jafealinsiaundnenmaunntsiouay
ahadenuuisnisiGeuidadenlesfundnmsdfgueunuinuiiasgiauasdsnuuriana
atufl 12 “Banuugudnansveosmsiiann” saienunmiinuazgunneindmiuaulne
fimunaulidansunuanysaliive 15 fanwd Winwe danufnaieassd Wieuadia
Suravausadiny daTessrularamsssy (@Finnuauenssunsiaunsasegiatasdny
WA, 2559, i1 4 ) AMULHURRININSANYINTENTNANIBNT W.A. 2560 - 2564




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

gmsmansd 2 lieudAyiunsndn Wanneg AanansduazynaInsmansnwiile
annsalddnenmlunsaeuldegraduiuayyiyiadlaifunsufiavig saunagns
afeudymasla aswsegalaliiuag Annansduazyaainimanisanwidusednsam
(@Fwinauddansensiefineidnng, 2559, win 52-53)

MNnMsasuulasuIunnieuen sinendedndudesinisnausunisursdy
fflfnenm wninerderinSalddaviumuinuuvninetdesinga 10 U Wesesduiu
mMadgunlatazanmnmswisiulaeiingussasdiion sy “uminerdoauysaivuy
Tndmaudin fannidaeu 330 wazuinmsivnms wWesulddenuriesdiuld Ussinaud
uavendou I dudeuuwislg wardufiguiidein” msflazussgideimivesuminende
FinSamuusegmsmans 10 9t uminends Tilanuddyiu “aubugudnan
TN augnsmansil 6 Aensiamnamanends T duminedoauysaivuy
fnsfauminensuywd guinendouisaiugy Tiwusssuiiduuds fsssnivia flamn
auadls (winendevingey, 2559, wih 111) ededumlandnlunismuaunisiay
Taasluldnugausvasdiiimualy wihedtadedu q Adududenmaiemuiedain
Fosefoyranaiugmuausruumsvhanu fypannsgiviinuastadosis o

v I3 I3 N 1Y) ¢ o a
ABYAMNINBIANINEINTIILUTTaR N IngUsrasAvisaidmingegeliuse@ninm Aeilu

]
=]

WielmsruinszdvBammmsvhausesyrainsegsedule uaradelathaiifinase
Uszansnmmsiauvesyaanns tnedeyailiainnsideesiivssleviegnannlunisiia
UsrAvBnmmevieuuagensedulunsvhanliidususBesiunsuazativayusio
ANIAAVBINIING TN BULALADUAUDINBUHUENTANANTYIR

Nnivmafana vl idoaulafias@nundedenfinswaseussansam
msvheuresyaans: nedifnwunTinerdeiinga wethdeyaildnamiafoadeiluld
wwuamstunsiauiyaans Weanunsavinuldegidivss@ninmuas ussaanaddesiadg

YDIUUAINYIRLYIN B

TngUseaA

1. iefnwsziulsEdvBammmeihausesyaainsuminendevingal

2. efnwsiuaudifnuosmnuAniiv/ MmauftReu Ndwadeussansam
NMSYNNUVBIYARINTUMING GBI NE

3. ilefnweudiiudszrinaUssansnmnsihauvesyaaInsuvning1ds
vinBa Auaniwinluvesgmeunuuasuny

4. \iefinwanudiussevinatiadeanufniu/ msufiRnuata fu

UsgEnSn MM inauYesyAaINSUNINeaein e




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

Fumeuuazisniduiunis

msAnuadeiisiavinaseUssavsnmnisihauresyaains: nsdany
uAnenderindas 1UTeiBid59 (Survey research) Tneignsadiunsise ddl

UsEvInIuaznguAlagn

Sl muntszansuasnguinedne fall

1. Usgmnsililunisidended fo yaanslusminedesinSauiugcRo
U 1,112 Au Usznaumy Ussansaneamnanse (siwdnwise) 91uiu 425 Ay uag
Uszvinsaneaiuayu 91U 687 Ay

2. ngusegeildlumsidelilunsdunmunenguinesng tngld
gnsMSAMUARIDE19wes Yamane (1973) fisefunuiadiu 95% Amnunaaadeu
+ 5% LAiNguAI0E9aEANIAE U 112 AU waznguilag Nangaiuayy 911U
182 AU

iwsesileililumaiususudeya

Tuuuasunalumafununudeys nediEnsasuaiesie fil

1. AnwnAeafuussansnmnisiauvesyaainsanviisie M enans
naNLAde w8 odunmalunsaauuuasuany

2. twusvsulaslunsaduUVAs UM ImIEN s o Tid 1INy

3. thuuvdeunuiiadstuFeusesuds TUuSnwdidenny

a. shuvvasunuiildusuussudlamuiuusivesidorngluiiusunndeya
NNGUAIDE

nsiusIusIudaya

Tunsfnyideaaildmidumafunurdeyannnduiens Fuduyaains
YonInendeingas S1uau 294 au lnefiszezialunsiusiusindeyasening
LABUNNTIAY - TUAY 2561

saanldlumsimszideya

adaflflumsaneideya léun

1. efunednunrinluvesnguiiogndldadmdamssan Ao nsuaniasnanmd
Awinnluiosas

2. doyasnulsdvBammmsihanuesyaains TWnsduameanade (Mean)
LLazd'guLﬁmLuummgm (Standard deviation)

3. JoyasnuanuAndiu/ msufiRvesyaanns ldmsAnameads (Mean)
LLazd'guijmLuummgm (Standard deviation)

4. adfdmiunegeLIAAMLLANA TN TuaY e ReaduS S

4.1 t-test MAABUMNAIANALANGNIYBIFILUSTITUUN 2 NGyl
4.2 F-test MAADUMIAAIILANA1YBFALU ST LUNINANT 2 ﬂdu%uiﬂ

wasihnmveaeuldusies Ingldisns Sheffe




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

4.3 @dantglun1seszauduRusaedISnsvaiiasau (Pearson’s

product moment correlation)

ayUna afuTena valauauuzwazn1silulyyuselevd

dyuna

nam A TideyanisinuiadeifdvEnareyssaniammsihanusesyaains:
nstiAnuavinenderinda aguld el

1. andeyainluvesimeutuuasua wuin greuuvuasuaudnilvg
Dumends wazdony 31-40 U TszaumsfinuiBygnsvsaiisurinazUSygyiin lnedu
wiinsumsinends lifldwmisuims YitRaumeatiuayu fmenamings &
duNEIYINg sesasnfe ddadinnuingswardtinauavnineds dussaunisal
159119 11-15 Y 5898931 6-10 U wazesnivsewiiu 5 U Ikudsuagluriag 25,001-
30,000 um

2. NaMFIATINUTEANTNIMNITINNUVBIUAIINTUNING IS TIn Bl Wi
ooniu 6 fu duA funsg dudlyen fuandad fusadnsig duauduen
wagsuindiay wudn amsanarsigany dndlvgiseauusgansamnisviavedly
seuinn fenadern 4.33 laeidesdsuannainnludes 16 fumse fauadosy
4.52 gurindsey fidnadesiy 4.43 fuated Senedesiu 4.42 Sudygn Janade
11 4.39 FunrmAuA TAnaAesI 4.17 uazsussadnsia slriedesin 4.08

3. WaMTIATEsEAUANLAdYTeIA AR MIUFTRNY Tdanade
UsEANTNIMMITINNIUYBIUAINTUNTINENS BTN B WU ANUENTUABDIANT ATNTIY
warsesudnglianuAniiu/ nsujifvesyransunivendeinBaeglusgduinn
fenader 4.14 Tedesdduaninnlutios sl duenndiilarzufoiouile
99ANT WagduAIFaINInwIaINTnvesesAng aadesn 4.31 sesaunie
fuANASTSIHERIANIEANLAAETI 3.74 AU

AN MEInlun13vieL AmsmsazsesudulnginuAnmiu/ n1sUHUR
yesyAaInsIvInederinSneglusziuinn Sanedesiu 3.71 TaeiFesdwuanannly
toedall sruauiuiinveu fAafeia 3.95 duntsimundneamyesdrinau
fiAadesn 3.87 Mudnuagnisuivns Sanadesau 3.77 fudeudiniug Tenadesu
3.73 shuanmadeslunsvhaiuiiiiedesn 3.67 fumiuaugasevindindu
mMvhaudiaedsns 3.62 sunaneuunuiiriedes 3.53 suarmiamiiuey
Assiunsiienidssin 3.52

4. NaNITIATIEANNENTUSTENIUTEANEA MM SYINNLYRIUAAINS
uvninedeinGa Auaniwinluvesimeunuuasuny wuinduys 01y sefunsAn
Usglnnypains nuasuiiufoR daia Uszaunisainsmiheu wagfudew/ adn
Fumnenadu vliuszansnmnsiheulaenmsauuandsiuiisssuiedfay 0.05




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

- fnweny wuin engdesnIwisewiniu 30 U fu 81y 41-50 VilUsedvEnm
mMsvauede Tnenmsan wanenaiu o seutiddny 0.05

- fusedun1s@ne WUl seRunsEnwdinIUs s fulsyaesuie
Fleuwi Vel wasUSauayien fusgdvinimnnsiianuade Tasnms wanenei

T o

o w

d szAUtludIAgy 0.05

- PUUTELANYAINT WU WEROWIMAINENdY AU gnanaused wargnana
Wwinende fiuszAvnmnsiauais Tnennsiuwandeiy o sefutedfey 0.05

- fudnuausuuRUR wui areennanse wasasatiuayuy TusyAvEam
mMsiauede Tnenmsan wanenaiu o sedutedfey 0.05

- enudadin wud deinngudinnwivng dudinawinenes duseansaw
mMsauede Tnenmsan wanenaiu o sedutedfey 0.05

- sudszaunsalnisiau wud Yssaumsabinnudesniwizawintu 5 T
fu 16-20 U 21-25 U wag 26-30 U duUszAvsawnsihauadelnenmsi waniaiy
Usaun1sainisvineu 6-10 U v 16-20 U 21-25 U wag 26-30 U fiusedninmnisieau
LAElasNINTI UANANATY

- URUABY/ A9 WU Rubiew/ Adedeendivsewiniu 15,000 um fu
KU/ A1919 15,001-20,000 U 25,001-30,000 U 30,001-35,000 UIY Ba¥HINNI
35,000 U HUszAnSImnsieuedslasnmsmuaneneiu Ruiiew/ A1ds 15,001-
20,000 U Auuliion/ A1d1e 11 35,000 U TUsEAvBAMATIeRdslag
AMNFIN BANANNU LAZEULABY/ A1979 30,001-35,000 U AU RULRBL/ A1919UIAAN
35,000 U SiUsEAVSAMmMNNTThaaaslaen wsIn uansai o seautsdIAgy 0.05

5. HamMsBpTsiauduiussznintadenudniy/ nsufiRaueis du
UsdnSnmn15vnaIuYesuAaInsunInenaevinga wudi Ussaninmlunisianuiu
AsynfuimsdiusiuUunaslufirmadeniu Wewsnidusiedm anumni
AUAINASTSIREDIANTIALENTWSAUUTEAns nnlunisvinuaulagn auandiag
FusHadWSTIR Fuanudue wazsuhindeslusydutes snusunsied
pnuduiusegluszauliunans Tufienadeddiu anugniusuaudnlassyfuRenu
ilepadnslinnudsiusiuuseansamlunsvhanusuase sty suslsadnsia
AUANNANAN kavsumdsey aglusgAuUiunans snviusuadaatinuduiusegly
SAUIN TWAAMARALINY ANUENTUATLAMINABINITEN TSN MaNNTNVed03ANTH
mnuduiusuysEavsnwlumsiauiuanse fullyan fuadiad fusjaadnsia
AUANNANAT kavsumdauegluseauliunans Tuienafeaiiv
Usgansnmlunmsviauiuaan mdislunmsvinudanuduiusiuliunaisly

firmafeiu Wousndusesu aunmdislumsvhanufusareuumuiinnudusiusiu
Uszansnlumsvinnusunsg dulyan duandad fusjinadnsia suanuduan
wagsnuihndanegluszavdesluiimmadeliu guamddnlunisvihusuanmuindey




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

sala

lumsvheuanuduiusivusganinmlunisiausiuansig sudyy) Aulanadnsia
waganudimday aglusziutey sniiusmuanuduAlassuainfiinuduiusegly
sgauUunans lufiamaneiu aanmdinlunisvinuiunsiaundnenmaesvinnu
fmnudustusiulszansamlunsvihanusumsis suandind susjamadnsina suni
AuAY wazauinndeeu agluseauiiunans eniunulyaiiianuduiusedluseduiles
Tuiirmadendu aunmdislunsinusuamiuimihsasanuiuasdauduiusiu
Uszavsnmlumsyausnuesie sy duansad suswadndaia suauduen
waganudimdauegluseaudesluiiamadeiu aunndinlunisinuiudeuduiug
fruduifusiuusransnmlunisyhauludusiadnsaia suaniiad uagduaiudue
fanuduiusegluseauiiunais dausnuansie Ay wazauhmdauiauduiug
aglusyauiloy Tufiemanedtu aunm@dnlunsvihauauanyuensuIsiauduiug
fusavsammlumsiausuase mutyan fuadind fuasadnsia dua
AuA1 wazauihndeuluseavtegluiiemafediu aunm@dslunisyhausiuauauna
S¥INTIRAUA VI ANEIRWSAUUsEaYS nnlunisineuauaTay sulan
fuansin@ fussnadwsie snuamdua uazsmuaimndseseglusziutieslufiema
WAeaiu A ndinlunisiausuanusuiaveusedsauilanuduiusiuussansanly
MIUFUANUANA FuATIE S HadNETIR Lazduthidsnnegluszduuiunans
dausnudye warauadaaianuduiuseglusyiuies Tuienaieaiu

aAUsena

M5idei3es YaduniidvEnadouszansnmnsihnuresyrang: nsdiinu
uyinedevinBo (@ninvoays) efusenaldded

1. HaMAATIEIUTEANSA NN TYINNUTBIYAIINTUININIRBTINE NUT
Uszansnwmsviesnunsg TudusesmsiansnuariAssdgdu ssdnsuazngning
vosdenn flrndvgean dinneayafumhenuiiiinsfddysunisiruinun
A3 IldusnsSeuauegniniidfssdsuvesdiinneayaiiin “diinveayn
ssgaududlumsuimsansaumasedndindid uazimaluladianzas”

sruhmdsay dailvajoglusziuinn Tasvteniissiuussansnmnisiany
lRAgaiagn Aenstiewdegdumennaiile uaziaemelaslinimanouunuludiuves
diineann TadinsdalesamssvsudeafiRmsussanindosmsuiues Tsudouseud
WIneaeTinBa uariinanssuynyuduiusgiegntiuaiuly wazifanssunenldumd
MnleanenszumanianseUsiunsumginaonaeny

shuansind daulngjegluseiuann Taevdefiiuszansammsvhauedsgeian
Aonsilausuiiaveuseniing/ eadns/ daslagditinmeayaiinsdnidennassau
rouUf RNy (TOR) WelundninaeilumsufiRsunaddfilunasmilunsyseiiusa
nsUfURN wazdinneayaiiuleuiglunissulddinusiianisdnlasansuinisignnisun




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

a9 1 1Asans Camp for kid Walanna3eudilinlssngiumunms tasamstuilu
dinidou: Woueglslmdudosdy wam

2. HamTangiseiuAdAyesmAni MIUfURn Adade
UszdnSn1mn1sinauvesyaansum e deinBaumuin anudaiiv/ msufifves
YAAINTUNTING TN BaAUANUNTUsBaIAnTA T INwAz Teiudungeglusedu
11N eaenadosiumsnunanisdsaiadeduindeumiuynifuosyaaIngse
nsUURnuveshinveayn unInerauinga YsednUnsAnw 2560 agluseauiin
(4.10) ilosandninmeayaiinagnésnunisairsusssinmaaauivihanlviinegyaains
frnugrlunshau dafeanssuahaadumnusnuazanugniuivednaiieliina
mwﬁ”]LﬁumuﬁaL.Lazﬂmgﬁ‘[,ﬁﬂumﬁm W 159715 Happy Workplace Aanssuuaanu
duusyAaINg 18

AN INIRUNITYINIU AnuAi MsUfURvesyraInsunInendevindn
amsuazTeiudlngfedluszduin ddnveayn ianuddyiuamunndin
Tunsviauvaayaanslusmueig 9 W duanmwiesexlunisiaulifanssuaiu
luviasayn Green Library Corner AumsimunAnenmeaesviney dIn1sdnassau
Uszanaudmiunmsimuiauies wagdinveayadnianssuliniuieu IT uiyaains
sunmfvthuazauiung wu lassmsuwanivdsuisusiassdonnsinay
ovasunilsigeiu dudsudusius Wy Aanssuudaiuduiusyaains fudnuase
M3UIM3 fudvsidesmensdeanslunssuileeudniiusesyaainsiivannuans 1y
dua Line Inséni wazn1snudsnnny ATUANNALAATENINTIATUAISINGIU 9INTI891U
HaNTsETIIANTanelavesyAansdinveayn uninedevinga Un1sAnwn 2560 oglu
JEAULIN (3.90) MuANUTURRYeUdediny d1inveayn JlAsINITUSNITIVINSLAGIAY
fidnegnsioilemnd wu lasniseusdafiRnsussanindden Trainer lsadousoudy
wrInenderinga U 2 1a54n150uUsun1sInnsussanunsumelusungi Zotero way
nsduAugIudeyasaulatl w8

3. HANTIATIBRANUEUTUSTENINUTEANT NN TYINILYBIYAAINT
uvTinendevingas Auaniwinluvesieunuuasuay nud 87y seFuMsAnEY Usziam
ynans dnwaznuiiufiR dafe Usraunisaimsviien uaziudion/ A1dns funandnaiu
yilvseavBammsvhaulagamssuandnaiuiissdutioddny 0.05 esandinveays
fypansafianauand1eiy wu Ussinnyeaing vesdtinveays Usenausng winau
IR an31UsEd1 gnineunminenae lagusazyssianlanivundinsfinyias
dnwaiznuiiaenndesiuniug Iedmaliyrainsusasyssiamilusyansamansiay
wanenaty

4. wanyieszieuduiusszninadadennnufniu n1sUfuRauas
AuUsEANEAIMNMIYINNUTDIYARINIUNINEIREInBunUTT Yseansamlunmsviinudiu
AnugniudaudTusiulunasluianaseiu lnemuadaaiinnuduiusiu




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

éﬁummmmLﬁﬂ%zﬂﬁﬁamuL‘ﬁaaqﬁmﬁwﬁ’nuaamﬁm‘lmqmi Happy Workplace tay
Aanssuudafnduiugynains eadrsanuasindluesdng navesianssuviliyanains
Siwhenuduiy Senudeaas vuwlunisvia neliAnanuyniudiuaunla
wUfiRnuiionsdns

5. namsesgviUsganinmlunisiauiununnddalunisyieud
ANNFuRusiuUna1alufianafiediu A INEInlun1TYUAIUNSRRIIANE NN
Aviulianuduiusiuusgansnnlunsinunneuesglussduliunasdinveaye
afuayuliyransliizouiiagiannauies lnefvusludennassmreuu o Fedddu
InusiUszneUNsRsaiNRuRAey wazandeyayaanslafunmsiauinuraina
a3 uazvinugludndnievas 100 dedwaliyaansthnnuialesuluiamnaulid
UsyAnEnInABeTu

Jalauauue

1. msfnwanmildusiuazanimiiaemidlumsinmanssausyeayaaing
UM INeGeTinGu

2. msfnwianuduiusseninanunniluaeeniniuyiglunisufifau
VYBIYAANTUNINYRETIN e

3. AsANYIMININSTRILLTueIANIWINN1ISBuSve N INe devin S

4. AsfnwmgAnssunisdeansluesdnsvesming1devinde

5. msAnyAenyinuiofruadurtasMdsnuvesming duiin S

6. msAnutadeiunineinsuarnsawuilon1sAnuiifinasensuaeindin
VBIUNTINYINETIN YU

7. MsAnyINMIUTUUTILAziRUNNTEUIUMSYIUYe e de el
Thailand 4.0

nsiluldUslevilusudiassyn

Mnmsiduadsil sguiuldiradedemadeyssavBaimnsvinnuvosynains
WIneaeTinBa lawn anugniusesAnsiazAundInlun1sieuy Jweiauei
pans3delulddumdlunafisdssansamnsinuresiosayn fil

AUANUKNHUFDBIANT

- difnveayamsaiisesdnswsisnisiious Tasnsdaianssunaniaey

Tuusiazanssmuiiionisutstiunag

AUAMANTINIUNTIINU

- dfmeann Asdavhuuiauneyaaa eypainsaglifudunis

ANUATINNUANEUYBIRULEY




®
oo
®¢ PULINET

Hoowtooneunnsudugumn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn
o

S78N1591994

W INNSTVINGeU. (2559). UNUENTAIANINITHAIL UNTINGINEVIN T W.A. 2558-
2567, d9981: URNINYIRLVInEa.

Y

AUNNUANLNTTUNTANUINSLATUFNILALFIAULAIYIR. (2559). WU UATHFNILAY
Fonuuvian i aUuniaUaed WA, 2560-2564. namme: driinauANEnIIING
WA TATYINALALHIAULAIYIA.

ANUANENTIUNTNAIUINTATYTNANALEIAULIIYIR. (2561). T19ENEAITHTTIA.
NTUNN: F1TUNNUAMENTTUNTHAIUINITLATUFN IALHIAUUAIYIRA.

dfhanddansensisfinuidnng. (2559). unuLINIIANYI989ATNSIANBIENIT AT
12 (w.A. 2560-2564). n3ann=: dinnuddnnsensiefinensnis.

Yamane, T. (1973). Statistics: an introductory analysis (3" ed). New York: Harper
and Row.



o
oo P
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| wsnstoons.eunnesutoundmn

msezideyauaznisinausdeyaidenm euszyndldiu
nsuansdayasfinvasdinveayn UM INeNfeINEnsANENAS
The Applied of Data Analytics and Data Visualization for Library
Statistic, Kasetsart University Library

[

aivA Wiz INM

dtinveayn WINe1FNYATANENT
email: apiyos.r@ku.th

unAnga

dinmoann wninerdeinunsmans fuudalunsussandlideyameadaie
Warszdvsamlunsliuinisundld Taevinsfnunfuiasueanislauinistugusing o
finszdanszaneegifuduiunnn fvsinadeyags uazdsliinerumsiinszsimeiueada
wnou lnemsAesieidoyall wlesgideyafifivarnvans feanmadldnuenans
vosdinvoann uaznsliuinisiugusasUinsfivesing q Tnglitsinseidoya
WERIANMHFLTUS avthuuananalugusuuves Data visualization tagldnn fa
wrugfl N9l uardy 9 Setrofivauienelaudfuivsiansoiuideyafiunnty
wazannsathdeyadilelulilunsatduayumsdnguls

[ o -7
ANsINALY:
v
nsdLauadayallenn, N15IATIENveYa, Business Intelligence

Abstract

Office of the University Library, Kasetsart University has held a project to
applying statistic information for improve efficiency of service. Using an immense
statistic data collected from different sources and never use for predictive analytics.
By combining data analytic techniques and data visualization techniques to calculate
measures and show a connections between different data and transform these
information into the form of images, graphic or map, in the way that the information
would be provides access to information, interesting, motivating, easy to understand
and to be recognized and building influence and motivation awareness, including

applying to effective decision making in the future.
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Knowledge management, information searching online
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Abstract

Knowledge management, information searching online. The office of
Academic Resources and Information Technology, Loei Rajabhat University. It is
another project that the Information Technology and Service Center has organized to
promote the knowledge and experience of the personnel to manage the system
according to the knowledge management process and bring knowledge to exchange,
learn and publish. Public relations or other agencies have been recognized and Now
adays The Academic center provide information service as a learning center with
Knowledge base Economy. Which is every activities proceeding with the main
knowledge are production, goods distribution and service by knowledge provide is
the main for growing, stability and jobs in every part of economic. For this reason,
the society and the organization must adaptation to organization of learning. So, the
knowledge is a power. The knowledge as affiliate in work or activity with each person
in organization and knowledge use for working create by worker or group worker.
They are create with theoretical knowledge or external knowledge adapt for working,
create by experience from working. So knowledge management is creating advantage
competition in organization. Which is knowledge management can using by develop
from data information with tacit knowledge to practice or reaction to talent.
Knowledge management in organization is develop method for innovation

continuous with all members in the organization.

Keywords:

Knowledge management, Learning organization, Knowledge
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Abstract

The Office of Documentation and Information, Sukhothai
Thammathirat Open University has implemented knowledge management
for developing the library, personal potential, an efficiency of work to
create innovative knowledge about RDA to bibliographic descriptions of
Thai published to material. For the new type as digital content, Web
resources, integrating resources, continuing resources, as well as Internet
advances and web data access will be brought into service in the future.
With KM process are knowledge Identification, knowledge creation and
acquisition, knowledge organization, knowledge codification and refinement,
knowledge access, knowledge sharing, and learning. The result of
accordance with the mission of ODI, factual knowledge generally contained
in textbooks, manuals, etc. categories of tacit knowledge and explicit
knowledge, collected and develops documents and files, sharing academic
lectures and library blog, suggestions of create records bibliographic
descriptions, stakeholders and operating support and manual of guidelines
RDA to Thai descriptions bibliographic resources of the Office of
Documentation and Information, Sukhothai Thammathirat Open University,
sharing knowledge to Corp and adopted to bibliography descriptive other

media.

Keywords: knowledge management, Resource Description Access (RDA),

Descriptive cataloging
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ABSTRACT

The objectives of this study were 1) to study states and necessary needs of
the educational information service for local services 2) to create the strategies of
supporting the educational information service for local services and 3) to examine
and estimate the strategies of supporting the educational information service for
local services of LRU Learning Resource Center and Information Technology. The
ways of collecting information were 10 interviewees. Questionnaires were from 385
informants. There were 20 stakeholders attending workshop to create the strategies
using SWOT analysis after that 6 experts to evaluate the feasibility of the strategies.
Experiments and evaluation regarding IT local wisdom exhibition using 5 experts,
website satisfaction using 150 persons, and target group satisfaction using 160
persons were undertaken. The data were analyzed using descriptive statistics,
including percentage, mean and standard deviation.

The results of research were concluded as follows:

1. The results of studying state and service needs of the educational

information services for local services. The three most service needs were 1) Thai
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traditional medicine and local herbs 2) local vegetables and food and 3) folklore and
beliefs whereas one least necessary need was local culture and custom.

2. The results of strategy development found vision as “Educational
Information Center of Loei Province” and four strategic issues: 1) the development of
information systems in education, local wisdom 2) education for information
management 3) information literacy in local wisdom 4) Transfer of educational
information to wisdom. And evaluation of the feasibility of the four strategic issues
were found the appropriateness was at the highest (X = 4.74, SD = 0.53) and the
possibility was at a high level (X = 4.30, SD = 0.60).

3. The results of examining and estimating the strategies found the level of
evaluation regarding IT local wisdom exhibition was overall at a high level (X = 4.74,
SD = 0.36); the website satisfaction was at a high level (X = 4.46, SD = 0.52); target
group satisfaction was at a high level (X = 4.31, SD = 0.62).

Keywords:

Educational Information Service for Local Wisdom.
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Abstract

DIY Portable Studio 360 is innovative from waste materials. Inspired by the
strategic plan "Green & Smart Campus" of Khon Kaen University. It is a mobile studio
for object of museum, archive, archeology in 360°. Support to multiple objects and
changeable the background color. Adjustable light with a tripod can use both digital
cameras, mobile phones, tablets. Video recordable and export to GIF or 3D file format.
Easily to display on social media and database. Applied to a variety such as local
museums, product photo, medical model. The results found that DIY Portable Studio
save budget for high-priced imaging equipment and have a growing number of online

viewing and awarded Arts and Culture Preservation in KKU Show & Share 2018. For more

information visit at https://go0.gl/109c6J

Keywords: DIY, Recycle, Portable Studio, Museum, 360°Photo
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DIY Portable Studio 360°
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3. dayavaslnalduaznisiluldde
3.1 Video to 3D Model

19ndp9RaTansa Smart Phone TJufinddle anlaidu AV, MP4 anuaziden
Juagfiunnnmvesilene NHod uaEIN ANUAIBEANTALIILEARAD TEAU 4K YU1ATDS

Ina3nleazlve) wazarunsaulaadulng 3D Model (Photogrammetry) saglusinss 3DF
Zephyr (Free) ihluanuas uily waziweunsls Taulanu 3D Printer

wlasinle360 1Uu3D Model (Photogrammetry)

IWBUNSNAMUT Sketchfab.com
pelusunsu 3DF Zephyr
https://sketchfab.com/kkuarchives/collections

3.2 Video to GIF 360

1% 3D Photo Application Tuinnw wu Fyuse, Argspin (Free) amitlaidu
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"If you've ever wanted an easy way to create a 360-
degree interactive video to show off a new product,
Argspin has you covered." -Venture Beat sy

Argball

Fyuse on Android & 10S Argspin on 10S
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