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Abstract

Full Paper Access is a service that provides full access to the full text
of theses and research papers stored and saved in the theses and research report
room, John F. Kennedy Library, Office of Academic Resources, Prince of Songkla
University, Pattani Campus. The user just scans the QR Code on the cover and
the URL of the full text of that title will be sent to email or social network that the
user needs immediately. The process of operation is divided into 4 parts:
1) the study of the data of the field 856 (subfield u) in the library automation system;
2) the development of the information system; 3) the management of the book and
the preparation of the book service; and 4) public relations and evaluation of the

service satisfaction. The results of the service satisfaction test with a sample of
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30 people found that the satisfaction rating was at the highest level with a mean
of 4.79
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Full Paper Access, QR Code, Theses, Research, Download
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Abstract

A Library tour is an important key service for library users to discover the
services, facilities and resources that are provided in various types such as printed
collections, audio visual materials, digital media and databases, library floor plans,
borrowing rules, library rules and regulations, search tools, library events and
activities, and librarian’s processes. Therefore, this project aims to improve the library
tour service of Library Center Thaksin University more efficient by standardizing
processes of the library tour service, improving librarians’ abilities and skills,
standardizing library tour content, and creating good practice for the library tour.
There are 3 main stages of the library tour service improvement. Firstly, librarians and
staff share and exchange their knowledge and experiences 1) to highlight the
attraction locations and the appropriate walking paths of the library, 2) to provide
appropriate information of the visited locations, 3) to prepare well-trained library
tour guides, meeting rooms, food and brochures, and 4) to define the maximum
number of the users or visitors for each tour guide. Secondly, the librarians and the
staff work together to create library tour procedures. Finally, they develop the
service evaluation processes for collecting and evaluating feedbacks as well as
exchanging information for future service improvement. As a result, the evaluation of
the user satisfaction is at 90.78. The library tour service has improved the self-study
and self-research skills of the users and, hence, engaged them to use the library

more effectively.

Keywords:
Library Tour Service, Library Service, Thaksin University Library
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Abstract

The Learning Resources and Educational Media Center of Mae Fah Luang
University has been supporting the students who use the service in Mae Fah Luang
University library by providing snack and drink for free twice a day until midnight.
We offer this service for both periods of the year. One during the mid-year exam
and the other one is at final exam. This special support costs the university budget
2,400 baht per day and 216,000 bath per year. This year, we are trying to get more
sponsors be creating a project called “Special Night”. There will be MFU Alumni,
faculties, departments etc.

These departments who join in for the snack and drink sponsoring this year
will get to present their departments to the students too. The Special Night activity
has started since 2017 until now, it has been 8 times for the special event. The
students gave the best feedback to it (X =4.65). They said it’s good opportunity to
get to know the other departments in Mae Fah Luang University. The students also
feeling thankful for the great supporting. All of sponsors believe that it’s a great way
to create a nice relationship between the departments and students in long term.
The Learning Resources and Educational Media Center is very glad to be the
connection of the university. Bringing the caring and understanding from these

departments to the students.

Keywords:

Customer Relationship Management, Library Activity
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Abstrarct

The purposes of this research were to study (1) the use of information
resources of the clients at Rajabhat Phuket University Library, classifieds by faculty,
program and classes (2) to compare the use of information resources of clients
classified by universities, The total number of books and e-books from the Fiscal
Year 2016 to 2017. The Research instrument was a frequency record form
constructed by the researcherusing Microsoft Excel. The research data were
analyzed with the descriptive statistics for percentile and mean.

The findings found that the Information resources usage was 8.20 times per
a book. The level of Information resources usage was very high regarding the faculty
of education 15.88 times per a book. The fiscal year 2016, the level of Information
resources usage was very high regarding the Information science program 15.88 times
per a book, the Thai for Communication program was 50.65 times per a book, and
the Thai Education program was 39.50 times per a book. The fiscal year 2017, the
level of Information resources usage was very high regarding the Thai for
Communication program 48.05 times per a book, the Thai for Commmunication
program was 37.76 times per a book, and the program of mathematics was 27.13
times per a book.

The fiscal year 2016, the level of Information resources usage was very high
regarding the class 800 (Literature and rhetoric) 40.41 times per a book, the class 900
(History and Geography) was 30.10 times per a book, and the classes 400 (Language)
was 15.35 times per a book. The fiscal year 2017, the level of Information resources
usage was very high regarding the class 800 (Literature and rhetoric) 17.05 times per a
book, the class 400 (Language) was 16.11 times per a book, and the classes 900
(History and Geography) was 14.43 times per a book.

Keyword:

The Use of Information Resources, Rajabhat Phuket University Library
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Abstract
Maejo University Library received a donation of books from organizations

and individuals. Each year, more than 3,000 books management is important to
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perform consistently. The book has a variety of content such as academic book,
semi-academic book and entertainment, these books can be selected to serve on
the library, and valuable for broader service users. However, with some donated
books unsuitable to be taken out to service in the library such as a copy from the
original, a write down in the book, or are not consistent with the content of teaching.
So these books, out on display in a format similar to the book shop. User can read,
choose books that meet their needs and take the book out. The participants can
donate money or books to provide schools with books and school supplies.

The event has attracted more than 300 people with an unlimited number
of book to take out. The conclusion of this event, pass books donated to participants
are more than 2,000 copies, the user were satisfied with the percentage 95.63 also
received donations totaling 4003 Baht (Four Thousand and Three Baht) this amount
was used to purchase the book, and school supplies to give to Wat Phrabat Udom
School, Fang District, Chiang Mai province. And outreach to the community by

educating basic library science and organized a library for the school.

Keywords:
donated book, reading promotion, book selective, academic

service, sharing
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ABSTRACT

Journal Current Contents is an online service of the Learning Resources and
Educational Media Center, Mae Fah Luang University. It is for users who need to
reach subscribed printed version of journals in electronic format through online.
The system was designed and developed using WordPress which is open-source
content management system. The purpose is to facilitate users to get access to
full-text journal article which meet their needs; both promote the use of journals
to make our journal subscriptions more cost-effective.

The user satisfaction of using Journal Current Contents service was studied
using online Google form. The highest level of satisfaction was found among faculty,
researchers and staff of the university who are the main target group. They are more
interested in using this service because it is convenient, rapid and accurately meet

their needs. The use of journals is more effective.

Keywords:

Journal Current Contents, Journal Current Contents Service, Journal article
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Abstract

This research aims to study the expectation, perception and the differences between
expectation and perception of Suranaree University of Technology researchers on the supports
from the Center for Library Resources and Educational Media in information resources
management, information service, staff service and facility for research. Questionnaires were used as
a tool for data gathering from 333 instructors, graduate and undergraduate students and supporting
staff of Suranaree University of Technology. A total of 320 questionnaires (96.09 %) were complete
and able to use for analysis. The data was analyzed for statistical significance using social science
analysis software and Dependent T-test. The results indicated that the supports from the Center for
Library Resources and Educational Media can respond to the expectations of instructors and
supporting staff in only the compilation and publishing from Suranaree University of Technology
Intellectual Repository in completely of digital form, that had statistical significance less than 0.05
which must be improved to be able to respond the expectation of instructors in the future. For
graduate and undergraduate students, the expectations were significantly different from
perceptions in all aspects at the 0.05 level. In the other words, the support provided by the Center
for Library Resources and Educational has not responded to the expectations of both groups.

Keyword:

Expectation, Perception, Research Support
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Abstract

The purposes of this study were to study Chiang Mai Rajabhat University
graduate students’ use and need of Thai Digital Collection (TDC). This study applied
quantitative approach and used questionnaire for data collection. In total, 71
graduate students participated in this study. The majority of them were female
students, currently working on Master of Education in Curriculum and Instruction
Program. Findings indicate that most of the participants used TDC for doing research
and working on thesis and applied basic search as a search strategy. Ease of access
is @ major reason for using Thai Digital Collection. Most participants used Thai Digital
Collection in the evening, particularly from 16.00-24.00. They spent one to three
hours for each search session. Interestingly, most students heard about TDC from
their peer and learned how to use it by themselves. Overall, the graduate students
need to use Thai Digital Collection in the high level. The problems at the high level

are in the areas of computer and network for using Thai Digital Collection.

Keywords:
Thai Digital Collection, Library and Library Services, Information Retrieval,

Information Storage and Retrieval Systems
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Abstract

The purpose of this research was to study the service utilization of the
service recipients, their satisfaction with the services provided by Bureau of Library at
Kamphaeng Saen, their dependent attachment to the Bureau’s services, their
tendencies to repeat the service utilization, and problems encountered in using the

services including their comments and suggestions. The study sample consisted of
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500 service recipients. A questionnaire to assess the service recipients’ satisfaction
was employed to collect the data. Then the data collected were statistically
analyzed in terms of frequency, per cent, arithmetic mean, and standard deviation.
The results revealed as follows

1. Most recipients were undergraduate students from the Faculty of Arts
and Science who came to use during the exam with main purpose to use the Bureau
of Library as a place for book reading (a prior study to the exam).

2. As a whole, most recipients were satisfied with the services provided by
Bureau of Library at Kamphaeng Saen at the high level; whereas, in detail, they were
highly satisfied with knowledge, expertise and ability to answer questions clearly of
the service providers.

3. Most of them had dependent attachment to the Bureau of Library at
Kamphaeng Saen, and were likely to repeat using the services, and to recommend
friends/ acquaintances to use the services as well.

4. As for the problem which was frequently encountered and reported by
most recipients was that there was such much and loud noise that that they could
not pay attention to book reading. In addition, they recommended that the Bureau

of Library at Kamphaeng Saen should provide 24-hour services.
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Abstract

The Division of Design and Publish Printed Resources, Learning Support and
Educational Media Section, Center of Library Resources and Educational Media, Walailak
University designed the Digital Media Production Service for learning support by using the
conceptual of digital library services to manage the learning materials of each classes or
subjects. This service has been launched in April, 2017 until present to serve paperless
policy as well as the green library & green University policy of Walailak University. The
purpose of this service included (1) to promote the faculty in order to produce the
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learning material in digital format, and (2) to produce the digital files which are available
for online publishing such as e-Learning, IR-Reading-, and e-Lecture.

Keyword:
Digital Media Production, Digital Library Services, Learning Support
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Abstract

The Office Documentation and Information, Sukhothai Thammathirat Open
University provide the opportunity for the university’s instructors to participate
the information resources development of the library, especially the book selection
activities held by the Acquisition Unit: self-supplying of books, offering of the
educational media via webpage selection forms, participating book selection in book
fair organized by the library, choosing from the bookstore. Less than 50% of all
teachers participate in activities. The reason is that the library has less publicity.

The theme of the event is not interesting. In addition, the participants who
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participated in the activity were former participants. The library should improve its

activities to collection development for the instructors to participate more than ever.

Keywords:

Participation, Collection Development, Instructor, Book Selection
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ABTRACT

This study was intended to be an educational study for understanding the
user's knowledge, journals and newspapers. Conditions and barriers to providing journals
and newspapers and to analyse the factors affecting the service guidelines and develop,
improve the model, service, journal, and newspaper of students, researchers and staff
Faculty of Arts and Sciences, Faculty of Science, Administration and Information
technology, Faculty of Education, International Aviation College. Nakhon Phanom
University is classified by sex classes and colleges that are studying differently and
to study suggestions about the patterns of journal services and newspapers effectively.
Student study groups are students. The researchers and staff who have access to the
office of the Service are 3,650. By the way of choosing a sampling, the sample used in
research has been sampling the population by using the Taro Yamane formula when the
number of 264 has been taken. 1-level class is 1 students, researchers, and regional
officials in the official time will use the coop as a system, such as 1 except 1 as the list
of examples, as defined by the researchers to analyze the entire data by computing the
computer.

The findings showed that students, researchers and staff Have a knowledge of
understanding of the theme, journal, and newspaper of the Bureau of Academic Affairs,
Nakhon Phanom, a journal that presents articles and academic stories. Various branches
of the journal is a regularly-issued publication that is certainly set out of course.

Academic Stories the journal is printed regularly. Of course, it is predefined and
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continuous. The newspaper is mainly a daily-issued publication. Students of researchers
and staff experiencing a resource issue are not sufficient and do not meet the needs of
the users. Secondary services and facilities, the ambiance and transparency of the
journal and the newspapers are not modern and diverse. Research RPG test results
found that personal factors years old. Academic year Education Faculty Researchers and
staff is associated with the service of journal and newspaper of the Office of Academic
Affairs, Nakhon Phanom University with different cognitive support factors, are associated
with the service of journal and newspaper of the Bureau of Academic Services. The .05
level is a student status, researchers, and officials have a feedback on the form of
journal and newspaper Services according to the defined research hypothesis.

addition, students of researchers and staff are also advised that the number of journals

should be increased to sufficient and exact requirements.

Keywords:

Model, Journal and newspaper service, Barriers
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Abstract

The Trainer of Youth Librarian Project of Thaksin University was aimed to
provide standard academic service and distribute know-how to the community
sustainably. In academic year 2016, the project was arranged by applying SIPOC
MODEL as a guideline of management. In 2017, LEAN system was implemented to
improve original operation process with only SIPOC MODEL so that the participants
could gain highest benefits.

The result of project operation in academic year 2016 and 2017 was found
that 1) the number of participants was 206 persons and 331 persons respectively. In
academic year 2017, the number of participant increased by 125 persons accounted
for 61%. 2) Two and three schools attended the project provided that in academic
year 2017 the number of attending schools increased by 1 school equal to 50%. 3)
The project was achieved according to the action plan for 100% in both academic
years. 4) The budget for project operation with actual amount of expense was 70,000
Baht and 50,000 Baht respectively. In academic year 2017, the budget for project
operation decreased for 20,000 Baht accounted for 29%. 5) Satisfaction of
participants with knowledge utilization was 96% and 97% respectively provided that
in 2017, the satisfaction of participants with knowledge utilization increased by 1%. 6)
Satisfaction of the participants with benefits from services was 94% and 100%
respectively provided that in academic year 2017, satisfaction of the participants with
benefits from services grew for 6%.

Keywords:
Young Librarian Trainer, SIPOC, LEAN, Sustainable Community
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Abstract

Naresuan University Library provides services to schools, temples, and
woman correctional Institution libraries. Naresuan University Library has consulted
with the school library. The services included training in book classification and
implementing an automated library system as well as introducing activities to
promote reading.
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Due to variation of the libraries and limitation of staff and budget, Naresuan
University Library had to analyze each library in detail in order to suitably provide
services to the libraries. Follow-up was performed after each activity since 2014.
The results show that there are progresses in all enrolled libraries. Staff are capable
of library management and importing data into the library system. Reading promoting
activities are continuously organized. The services of the Naresuan University Library
are beneficial not only to trainee libraries, but also to our staff in improving their

professional skills.

Keywords:
Academic Services, School Library, Woman Correctional Institution Library,

Automated Library System
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Abstract

The purposes of this study were to study Nakhon Phanom University students’
opinion about information literacy service in the library and online databases training
service, to compare students’ opinion about this service which classified by different sex,
faculties and classes, to and to study the suggestion. The sample groups were selected
248 cases by simple random sampling. Data was collected by questionnaire to compare
4 aspects. Data was analyzed using mean, standard deviation, t-test and F-test with the
statistical significance level at .05 and compared mean with Sheffe.

The results of the research were as follows:

The overall of the level of the results of the study Nakhon Phanom University
students’ opinion about information services in the library and using online databases
were rated at mostly level. As considered by aspects from most and low average;
information from the service, facilities, service process and lecturer. The comparison of
the students’ opinions about the service which classified by different sex, faculties and
classes were not different. The recommendations of the research was to offer this
service continuously and refreshment while the training is taking. The service should add
more course such as managing reference, analyzing statistical data by software and

these formatting.
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Learning Information
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Abstract

Information and Library science Major, Faculty of Humanity and Social science,
Phuket Rajabhat University Customer Relationship Management to the school library.
By library management Layout Library Collection and retrieval of library information
resources. As a result, the school library is a standard library. It is a good foundation.

The library can be expanded. Start from the project. Library Book separation Importing
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bibliographic information of books into automation library system to facilitate searching.
Preparation before putting up the bookshelf. The book is placed neatly in the bookshelf,
and rightly so. And from top to bottom. It also teaches the import of information to

teachers who maintain the library.

Keyword:
Information Storage and Retrieval, Customer Relationship Management,

Information and Library science
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Abstract

This study is based on the quantitative research. The research aimed to
develop the library of Banchalong School, Phuket as a community’s learning center
through "Library Project for the Youth". The following activities: 1) designing the

school library environment, and 2) training students to be librarian in the school
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library. The research instruments are the observation record form and the interview.
Analyze the results by content analysis.

The finding indicated that: The school administrators allocated budgets for
develop schools library and cooperate with Chalong District Administrative
Organization. Operators (librarian or teachers who took responsibilities of the library)
designed the school library suitable environment for each groups that categorized by
ages, created reading promotion activities based on the Basic Education Core
Curriculum and training students to be a librarian in the school library. The users of
school library can be divided to 4 groups: 1) Students accessed to reading corner
service e.g. youth corner and special activities area. 2) Teachers accessed to bring
students to use library resources as instructional media. 3) Administrators attended
to search information resources to support theirs administrative and use the library
space as the meeting section with community committee. And 4) parents accessed

to periodical services e.g. magazines and newspapers.

Keywords:

Community Learning Resources, Library for Younger, Library School
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Abstract

One of the main functions of the Office of Academic Resources of Ubon
Ratchathani University is to provide reference services to introduce services in Library
and answer user inquiries related to searching for available information resources.
This function requires several skills and competencies of service provisions, including
queries analysis skills to identify suitable tools to respond, keyword analysis skills,
and skills and experience in communicating with users to determine their specific
needs. The ultimate goal is to provide precise and accurate services in a timely
manner. Analysis and classification of questions is, therefore, another method to
accelerate services. Based on 135questions collected from the service requests
and user satisfaction forms of the 2016 — 2018 fiscal years, user queries can be
categorized into four main groups: 1) library resources search, using WebOPAC;
2) research, thesis, articles search, using TDC database; 3) online database search,
using online database; and, 4) library usage, using library website. The analysis and
classification of these questions led to the development of programs that enhance
a prompt and convenient reference service where users can easily access their

required information resources.

Keyword:

Reference Service
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at Thammasat University Library
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Abstract

The Thammasat University Library has developed and improved its reader
feedback management approach, based on the plan-do-check-adjust (PDCA)
four-step management method. The goal was to attain a process achieving
systematic performance by following ISO 9001: 2015 quality standards. The focus
was on channels of data collected informally from input sources. Social media was
a particular focus, since it is readily available, unconstrained, and rapid-paced,

spreading information quickly that may influence perceptions of the library.

Keywords:
Reader input, Feedback, Library, Visitor reactions, User response,

Best practice
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Abstract

21st century learning skills influence the library to adapt themselves in
managing learning space. The purpose of this study was to study 1) area
management, 2) the behavior and satisfaction of the users, and 3) guidelines for
learning area management. Interview, observation and questionaire with 472 samples
were employed with this study. Data were analyzed for both qualitative data and
qualitative statistics. The results show that there are nine steps in the process of

planning, gathering data, analysis of design data, plan presentation, operations,
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monitoring/evaluation services, and reporting. Most of the users are students
(91.52%). The main purpose is to use the space for making their reports or homework
(69.70%), creating 21st century skills as teamwork (43.80%). Overall satisfaction was
at the highest level (X 4.27). Management approach is creating more learning space,
facilities should be movable and flexible, provide security system, using the online
booking system, development of personnel for proactive services, and integration of

green library concepts.

Keyword:
Learning Space, Learning Skills, Library in 21st Century
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ﬂ'ﬁ%’UiLLazmmﬁmmﬂ‘fj’ﬁ%m‘i Mobile Telepresence Robotics
V2IUTEYIANIWIINTAIUNINEIAY
Perceptions and Expectation in Mobile Telepresence Robotics

Service of Chulalongkorn University Community
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Abstract

This research examined the responses that the community of Chulalongkorn
University has on the implementation of Mobile Telepresence Robotics (MTR) services
in the University Library. 387 samples (consisting of library users, Library Board of
Directors, and librarians) were obtained through the use of questionnaires and
interviews during 3rd — 14th September 2018. The collected data provided feedback
on the MTR as an operating system, librarian performance in using MTR, and library
branding as well as additional recommendations to improve Chulalongkorn University
Library’s services in the future. Based on the results, 62.53% (242) of the surveyed
samples is in flavor of the MTR services and has high anticipation for future uses, while

20.93% is neutral and the remaining 16.54% has low anticipation.

Keyword:
Robotics, Mobile Telepresence Robotics (MTR), Reference Services,

Digital Disruption
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Abstract
This research is a qualitative research with the objectives: to study
the standard indicators of the libraries of Higher Education Commission of affairs
of the Information Technology and Services Center, Pibulsongkram Rajabhat
University in two components: 1) library service elements and 2) information
technology components. The results of the evaluation of the indicator in each
component are as follows.
1. The library management components are divided into 3 sub-
components and 13 indicators. 1.1) Sub-components of the development
of information resources, the level needs improvement. 1.2) Sub-components
of information resource management, on a good level. 1.3) Sub-components
of information services, on a good level. and 1.4) Subscriber Development Potential,
on a very good level.
2. The information technology system is divided into 2 indicators:
the capability of the computer and the network service within the library and
the number of machines per user per day, the efficiency assessments is a good level.
The results of the evaluation will be used as a basis data for planning and
improving the Academic Resource and Information Technology Center,

Pibulsongkram Rajabhat University to be more effective in the future.
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Abstract

Digital archives are new forms of archival documents that are created,
archived, save and search using advanced digital tools, devices and technologies
such as computers, cell phones, tablets, digital cameras, computer programs and
online media used in communication performance and collaboration. The stored
data is in a variety of file formats, such as letters, images, sound and multimedia,

using the appropriate hardware or software for storing and managing digital archives.
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To comply with the National Strategic Plan under the Digital Development for
Economic and Social Development Act, BE 2560 (1960), University archival services
were developed from paper or analog documents into electronic archives and digital
archives. To use the data appropriate to the era. Users can access and share
information in a fast time. However, both providers and recipients should take into
account the legal and regulatory limitations associated with digital archival services.

In order to prevent problems that will be affected later.

Keywords:
Electronic Archives, Digital Archives, Digital Repository
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Abstract

The purpose of this research was to study the concurrent, problems, and
needs for the research support services of the library users in Provincial University
Library Network. The samplings were 400 users from the libraries in Provincial
University Library Network by using Yamane table. The research instrument was
a questionnaire and the statistics were percentage, mean, and standard deviation.

The research findings were as follows:

1. The concurrent of the research support services of the library users in
Provincial University Library Network: The Information resource management aspect
found that most of the users were perceived and used interlibrary loan service.
The information service aspect found that most of the users were perceived and
used database search training. The research support and publicizing service aspect
found that most of the users were perceived and used bibliographic management
programs such as EndNote/ Zotero. And the facility provision aspect found that most
of the users were perceived and used the group study rooms.

2. The problems of the research support services of the library users
in Provincial University Library Network found that the information resource
management aspect had the problem on information resource acquisition as this not
meet up with the required demands. The problem with the information service
aspect was extensive use of time. The problem with the research support and
publicizing service aspect was no public relations about research support services
and the problem on the facility provision aspect was the research study rooms and
meeting rooms were not enough.

3. The needs for the research support services of the library users in
Provincial University Library Network found that the users need the electronic
information resources which were up-to-date and sufficiency with the needs at
the highest level. The information service aspect found that the users need the
database search training at the highest level. The research support and publicizing
service aspect found that the users need the training on bibliographic management
programs such as EndNote/ Zotero at the highest level. And the facility provision

aspect found that the users need the researcher rooms at the highest level.
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Abstract
The purpose of this research is to study the commitment of users who
serve services at John F Kennedy Library as the following objectives. First, we study

the level of commitment of users who serve services at John F Kennedy Library.
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Second, we compare status and commitment of all users who use a library. Finally,
we study all factors which relate about the users who use all services in a library.
The sample of this research is the users of John F. Kennedy Library consisting of
Bachelor's degree students, Graduate students, Lecturer, staffs and outside users in
total 385. In this research, we use a questionnaire to survey by using the program
SPSS in order to analyze data and also using statistic to present the results of this
research consisting of Frequency, percentage, mean, standard deviation variance
ANOVA and Compare pairs with Sheffe's method.

In this research, we found that the users who have different status and also
have different commitment to use all services from the library. Most of them have
the commitment and good attitude to the development and the decoration of the
library which are in the highest level. In the case of the commitment and behavior to
use the library, we considered the trend of the users to use the library for the next
time and we found that the staffs of a university has commitment than bachelor’s

degree students.

Keyword:

The Commitment of Users
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Abstracts
The purpose of this article are 1) study the process of exhibition; 2) study
problems and obstacles; and 3) study solutions to problems. Because of It has a
mission to provide academic/ professional services in library management and
information technology to communities, societies and networks, in line with the
mission of Phetchaburi Rajabhat University. Academic Services Knowledge transfer
The technology is based on Sufficiency Economy philosophy that meets the

needs of the community, society and nation.
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The study indicated that In each exhibition there is a problem with the
expertise of the exhibitors. Delayed processing time. When there is a display, there is
no space for the exhibition to be displayed.

Guidelines for the development of an exhibition format for display at a
later stage. By making an online exhibition. For students, professors or interested

individuals to study at any time.

Keyword:

Information, Exhibitions, Information Management
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Abstract

The study aimed to explore the users' problems and needs for library and
Language Learning Center in the Faculty of Humanities and Social Science, Chiang
Mai Rajabhat University. A total of 291 samples including undergraduate and graduate
student and teacher in English program, Thai program and Chinese program. The
instrument used for collecting data was a questionnaire and interview. Results of the
study revealed that the users’ needs as following, 1. information resources-The
users’ needs a high level for book. 2. Process-needs for one stop service. 3. People-
Counseling and service mind. 4. Place-Hi-speed internet. And 5. Communication-
Promote activity and service by application Facebook, Line and Instagram. The
problems that most of users' had at the high level for reference service, information
resource are old and less, disturbance sound and Counseling and service mind by
staff.

Keyword:

Library, Language Learning Center, Problems and needs
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Abstract

Burapha University Library has conducted Smart Learning @ E-Book Station
by BUU Library. The purposes of this project were as follows: 1. to conduct Smart
Learning @ E-Book Station by BUU Library in e-shelf and E-Book Station formats;
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2. to facilitate students and personnel of Burapha University who would like to read
the book via a portable device while they are waiting for the welfare bus of the
university; and 3. to promote reading and publicize services of Burapha University
Library. The procedures of this project were as follows: 1. to study for digital
bookshelf program online; 2. to provide and select interesting and copyrighted
e-books; 3. to survey the locations (welfare bus stops of the university) where are
suitable for setting up our Smart Learning @ E-Book Station by BUU Library;

4. to design and set up for Smart Learning @ E-Book Station by BUU Library at
welfare bus stops of the university; 5. to publicize our Smart Learning @ E-Book
Station by BUU Library service; 6) to monitor and evaluate our overall result.

The results of this project were as follows: 1) the library has conducted Smart
Learning operation @ E-Book Station by BUU Library in e-shelf format by providing at
the website of Burapha University Library and set up Smart Learning operation

@ E-Book Station by BUU Library at three welfare bus stops of Burapha University
include welfare bus stop at Qs1 building (opposite of the library), welfare bus stop
at Tao-Tong 2 and Tao-Tong 4 dormitory and; 2) students and personnel of Burapha
University are able to read the book via portable while they are waiting for the

welfare bus of Burapha University.

Keyword: Electronic book, Reading promotion, Publicize, Welfare bus of Burapha
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ABSTRACT

QR Code for Accessing Online Journal Services” is the new service of Library
Center of Thaksin University. The main purpose of this service is to provide
convenient accessibility for users to online journals that are in both online-only and
online-and-print journal types. The users can quickly access to online journals by
scanning QR codes via smartphones. Consequently, the service supports promoting
and using online journals. Moreover, the users are satisfied by the new library service
approach integrating smartphone and QR code technologies. The service has been

started since January 2018. The target users are students and lectures of Thaksin
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University and public users. Hence, more users access online journals and they
continue to use this service to access the online journals via this service. The level

and average of satisfaction assessment are at the highest level and 4.57 respectively.
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QR Code Technology, Online Journal Service
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Abstract

Most of academic libraries have library resources’ report functions in their own
library automation system. Hence, the kind of report does not response the
administrative need and how to get the library statistics waste much time of library’s
staff. The developer decides to work with Microsoft Excel because it is designed for
office statistic and available as well as easy to use. This project aims to investigate and
develop Microsoft Excel’s function application for circulation staff to collect and present
library resources use’s statistics.

The developer initiate Microsoft Excel program’ application at the department
of circulation in order to gain library resources’ use by the users in the Central Library.
The results reveal that Microsoft Excel program can be used as an efficient tool for staff
at the department of circulation in order to collect and summarize the usage data to
present at the administrative meeting. This also shows power of program as staff
performance and good service and this kind of statistics is benefit for the library as to

administrative policy as well

Keyword:

Loan Statistics, Library Statsitics, Microsoft Excel

UNi
a Y Y [ [~ = Y % % & a [
‘quﬂiillﬂ’]ﬂ“lj‘lﬁ@ﬂﬁﬂg@%@ﬂl}ﬂﬂﬂn’ﬁwL‘IJ‘L!ﬂ’]i?I‘Uﬂu ALY IBNISEUNSWEINT

[
Y o w 1

ansaunadududsidedinsduiindeyal W luadfinsdu mszadfdanandauddgse

o

1%
1 o

mMsuImsnusaznslivinisvewiosayaduegann medeyalugUvesatfmarilavdievinli

niuiwansandununienisliuinsveaiosayaliduednad Tneduimsuwasimdidng

s q MAsatesensahluldidudeyalumsnswmunmssniuany viodudeyaaiuayu

N3iRAUlY ARoAIUMTUIINTIVUTELM wazn SR visaynlumusig 9 Trinntselula
dimeayanans uAnenderiuaiunsilsa dnfususmainvestesis 4 il

Wnaueudmsviesayadusadiou loun nisdnldesayn nsBuuaznisldninensansaumne

msldigrudeyadinusetdindita ebook uay ejournal NISIAMNINEINTANTAUNAUTLLANAS

Dudu Tudrwreshausmmsnensansaumainiisuiiageulunisfiusivsiudeyasig « 7




[ = v
®¢ PULINET  m3tszyadnmaszdum@ PULINET A3anl 9 : Together We Share, 9-11 unsnay 2562, driinviadsn umyinendoysnn

| wowstooeunsnesudunumn

Aeatestuldvosas Wud msliminensasaumaisuoonuentiesayn uaznistald
aeluriesayn ningnsansaumaifosusaninausliun nisdeyhly wisdesnids wilsde
Win Usuanfinus nsanswasvtlsdeussandu q dwsunisiafivadaninuunagldsuseay
9nlugansBu-Au (Circulation module) luszuuviosanndnlusi® ALEPH Fasissmilusuves
uildeyalalassondiBnisanou sniuinimsusuesuanuasmelfiarmnengdnadmis
feypansfivmdhiidindnseddnailumehoussnueiciufmieiu dafu dremealulad
viesaypasAnAuiannilaidunsinuvedtusunsululasseriddnwaunldussloviifioanunse

iAuTusndeya uaviauelduadialisinsigdu

UszaA
Wefnwuazimuiinduvedusunsululasseninwanldlunisasdoyaadfnis

linswensansaumeavesiosayadmiuyaaInseusnIsnineInsansaume

JUNDULAZITNITANTUIIY
nswanlsnTureduswnsululasyensidnwa Usenaumedunaunsdl
a =
szazi 1: Anwanindsymn
ﬁfﬂ‘iﬂﬂmiﬂamﬁ’aLmaﬂé’u,aﬂLﬂﬁaummiﬁuL%’Wﬁﬂﬁﬁ"f@Lﬁuaﬁamaarﬂ’]aﬁma
ningInTanTaumA e linsuisguuuy FBnsvienuiddded sumslygvisie 9 Adiatuan

mMsiudeyaiitonsuiaus

SUBLIBRARY COLLECTION CALL NO TOTAL

cL CLAEC 341 2
cL CLAEC 351 1
cL CLAV CDM 3
cL CLAV DVD 67
cL CLBEO ‘005 12
cL CLBED (" g
cL CLMT ax 5
cL CLMT WH 2
cL CLTHR '329 1
cL CLTHR '359 8

A 1 fegreseaudeyansiuansyuy ALEPH




[ = ] v
®¢ PULINET  m3tszyadnmaszdum@ PULINET A3anl 9 : Together We Share, 9-11 unsnay 2562, driinviadsn umyinendoysnn

AR AU SUIAIMN

NNFBE1TIBNUNDDNNNNTZUY Faguil 1 wuindimnumainvansuesvsiavy
(Collection) uaztauuyuiisde (Call number) nszanefogitaissenuswaumn Failils]
agmnAeNsTIUTIMLAzaTUNE Liesandisuugesveuauaelunnamnyidudeu sils
withlldianseudrennlunmstunduussifvsufiodiauedusenuadi dafu 3
Ussgndnsadeiteidululusunsululassenfidnisatuiieli dussuumuauuudalutad
anunsaaiadunenuaifnnsenuiiooninanszuu Iiluusasifiou

szpxdl 2: TimsesinudissnisuazAnwanudululs

1. Anwdnvarnenuuasdeyatilsanszuy

SBNUTBENNNNTEUY MNFUT 1 wansvsiav (Collection) lawmsuiisdo (Call
number) wagdruaumsldanuninensiesayn lnsudazngudoddinamatedsludunis
uwsnguuagtiudmn eil MenusinandiddeiananiiinananuRanainesnsg
(Human erron) Tunszuaunslimnamviisde Faznuldfrodlediflivinmsunvedumsdedy
tfu egslsfion Wmevesnsinaueenuadfsdusoaiimugniesusiuglinniign 39
doaildmihfififianudiAstunmsdanguuardudnmesngutu q auvhaneuadi

2. AnwanvaznsTIundeyalariniaueats

Meuazuanideyaasuiinsesnuuuly Taefidmihiinsiszaunsallviduusily
nsa1eeausalusi@ uaznnsdnns Suun wassrusudeyassifusagui 2

3. AnwilusunsuiianansadnnisuasSuundeyals

Sodeyaldsunsdnngy $1uun uazsusauds Waunsululasvendidnivadiileddy
flanunsadaiSeadoya dnnguaudeulusing 9 nasnausIuTIIazuIMKaTld Jeldinng
faunfladduedmnauazageu

nanadeulupfusnduliensfianaings Wesmndeyafildnszuuinnuliigndes
wagilsidunisiunnsiliaunsanseunguléviomn Tsdinsusuugamahaulnemaudslud
dheussanindilensiaaeudoya uiluteyavesvilsde uazudluilesddusasfuianitels
AsOUARALLEMYImLA

szuzil 3: PRNUUULATTAILN

1. eenuuuTenuNsilaueata aundheussansndlawseuld dgun 2




®g PULINET maUszyadnmsseau® PULINET adadt o : Together We Share, 9-11 unsnau 2562, ériinvoasn U Inenasysn

/ oo eunINISUIUIMN

Tenumslindnensieasyn dninvesauanans Deulszane 2561
MMAYYY
WIATAINIENT Hussnuanfaasyn Téneluitassun .
T2/ 18l
v dange v dange
001 o o o o o
004 Fnmenmsnouiinmed 0 0 0 0 0
005 mstieulUsunsusauiinmed i} i} i} i} i}
006 IEMIMIABUTAUADILAWIZUUY i} i} i} i} i}
025 USTMIENEAEAG 0 0 0 0 0
028 mIgu o o o o o
089 Taidas 0 0 0 0 0
I S N N R I

AT 2 FULUUNSULAURTIBNUATHA

2. damsuazduundeya auuiuuTgnuneanuuulilagaginsiuunmuauny
Wi 000 100 200 Mmxaay lunSey 9 Aunannges 1y 000-999 uagvanany 1wu wiisde
91983 wilsdounnd Ysgygyriinus nmeud s fdsgun 3 uwazud 4

000 AnugTaly

001 Fdw

004 TwemsAauTimad

005 madsulusunsuraudinmad
= = s DDD

006 AEMIMNaRIUTIIABIRTILLUL

025 UTIUNENEAIEAS

028 mIdu

0ge saudad

100 UFweyn

152 msfuianuiin
153 nsguaumsansiin 100
155 ARTNERNMNS

158 Jnanenissund

200 AHEUN 200

A 3 lasesetayaveauvyniisde (Call number)
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Thai

"CLBT","CLBTO","CLBT3","CLBTE","CLAEC","CLMQ","CLSET","CLRST","CLARC"

Eng
"CLBE","CLBEO","CLBE3","CLBEG","CLBF","CLBFO","CLBF3","CLBF6","CLRSE","CLSEE"

000 to 999

Thai
"CLCL","CLKL","CLRT","CLRT1","CLRT2" ,"CLRT3"
Eng

"CLRE","CLRE1","CLRE2","CLRF"

Reference

Thai&Eng --> Q,W Medicine
"CLME","CLMER","CLMT","CLMTR",

Thai&Eng Thesis
"CLTH","CLTHR"

Thai&Eng

AV/Audio
"CLAW","CLAVM","CLBAV"

AW 4 laseaseteyavesmuiamy (Collection)

3. Wsunsululassansdidnwa dileddunsadinenas Tun1sdanis s1uun wagsiusy
Joya tngldilandu TRIM, SUM, SUMIF, SUMIFS Tagn1smmvusausiazdesaa (Cel) ogeves
flafdu fagui 5

1. #angu TRIM 1981 msufnyeaI1eseninedn

. Wandu SUM Tadusuminasiy

W N

. Handu SUMIF Tadnsumnasiusuuilhauluien

. Handu SUMIFS Tgdmisumpasiuwuuivatsauly

N

=TRIM(...)
=SUM(...)
=SUMIF(...)
=SUMIFS(...)

AN 5 gasdmsuianis 3un wazsIuTINteya

szeeh 4: naFauNIs g USuusauily
1. fnaenteyadiuifesnnsenuilaainseuu ALEPH fsgui 6
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A C D
1 |SUBLIBRARY COLLECTION CALL NO  TOTAL
5 |CL CLAEC 371 1
6 [CL CLAEC 379 1
7 |CL CLAEC 959 4
8 [CL CLAV CDM 3
9 [cL CLAv DVD &7
10 |CL CLAV VCD 17
11 |CL CLBAV 003 3
12|CL CLBAV 006 1
13 |CL CLBAV 425 1
14 |CL CLBAV 428 21
15 |CL CLBAV 433 2
16 |CL CLBAV 495 2
17 |CL CLBAV 613 1
ao lm I AN A 4

ANN 6 S8UNleUIINTTUU ALEPH

2. dwnebilugesidmunlinssiuussinnvesnisldnineins degui 7

a ) ° aad « v
AN 7 ﬂqiﬂﬂaaﬂa\ﬂ‘NﬁWUQqUﬂ'ﬁuqLau@ﬁﬂm%lﬁiﬂu‘lﬁ

COLLECTION | CALL_NO | TOTAL COLLECTION | CALL_MNO | TOTAL
CLMIT au 1 CLAEC '305 1
CLMT W 3 CLAEC a1 2
CLMT QW5 3 CLAEC a1z 1
CLMT ax 5 CLAEC “aas 2
CLMT WH 2 CLAEC 515 3
CLMT W 1 CLAEC r959 [5]
CLMT WKE 1 CLAEC Ed 1
CLMT WL T CLBEO r1.50 3
CLMT WINZ 2 CLBEO ss 1
CLMIT WS1 2 CLBEO '150 1
CLMT W 10 CLBE3 oo 4
CLMT WL 3 CLBE3 '301 1
CLMT W2 1 CLBE3 oz 53
CLMT WA 3 CLBE3 '305 1

3. 14leriau TRIM, SUM, SUMIF, SUMIFS Tulusunsy EXCEL tilovinnisdanis sauun
swswdeyamuiioanuuul’ faguil 8
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ﬁ- =SUM(SUMIFS('Data Clean'!C$3:C$1200,'Data Clean'!A$3:A5$1200,{"CLBT","CLBT0","CLBT3","CLBT6","CLAEC","CLMO","CLSET","CLARC"},'Data Clean'!B$3:851200,{"1";"2";"3"}))

A9 8 gasTiunlddmsuianis Iuun uasTiuTiudeya

4. M3RALUANINYNADIYDITIENUNIIUATUNITIANIT NMITIUN UALNITTINTILIY
Toya Aagun 9 uazguil 10

Tenumsliniuenafosayn srimpauanans Tanszanm 2561
MMAYYYY
WIMTDNIIEINT Huomaniiosaun Tamelufaaaun )
73 / 18y
Tne dangy e dange
001 Ty 149 6 32 0 187
004 Awenmsmauiinees 19 2 11 0 12
005 madevivmunsurauiianed a7 12 1 0 60
006 TBmImeraTaRpiENIzIIY 40 6 13 0 59
025 UTINTuAnd 20 2 0 0 22
028 MTEU 36 2 3 0 a1
089 Tau%09 9 0 2 0 11
a2
100 Usvan 71 12 8 3 94
152 mafudanwdan 22 1 1 0 24
153 nsguaumsansiiin 115 6 13 0 134
155 Fndnentiannms 58 6 8 0 72
= v s .:4'1 o o v SL ° aa
AN 9 HAANTNEAINNNITARNAD ﬂleE]QJuaaQ ULLUUTIEUNITULEUDEDR 1
950 Useihmansiaiio 377 1 52 1 ad1
1,066
suwilaFaialy| 7,255 597 2,598 248 10,698
wiliFaanads (TWARINMATY VANEAT 1aNss UA7) a5 15 163 65 288
wilsFawadunide (Easy Book) 431 116 16 1 564
Bupanuaniiasiyn Tmeludossyn | Twnsy
swilsSaumme
- q qumsdedty a3 29 72
- w mawmduee Fasfifuadas 87 12 7%
Vinaniiviug 1,635 229 1364
waileng 1,042 73 1,115
sitlifasnsad (Reserve book) 2 o 2
Frnlan 121 121
r.uﬁuaeruarﬁaam?ﬁwm 11,389 &

AN 10 wadnslianmsfnaendeyaadluiuusenunsiiaueain 2
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5. USuud wniuilsidulvimngauieanugnissvesdeyauazaseunguntisdeln
wndian wu mafiiindeya CLAEC Tumnngesves Easy book iagiumiu E n, E v, E A
udiu uag E A, E B, E C \Judiu fsgui 11

Thai

"CLET","CLOTH",["CLAEC"-*EN,EN, E @, ...]

Eng

"CLEE","CLEF","CLER",["CLAEC"-*E A, EB, EC, ..]

Easy Book

AN 11 feganisiiuintayares CLAEC lu muin Easy book

szt 5: Useiiuma

PMNAINALFINTULTIBNTVNU YIRS E U8 UaiAveE g usNISNSNeINg
ATAUNANANUT ALY LLazQﬂéfaammﬁu uonantis Madenldiaidu TRIM, SUM, SUMIF,
SUMIFS TuTusunsulalaswonsidnea Seaevihlifiuusyavsnmussnisyausnniusngae
WU N15IANTT NITTIUN KAENITTIUTINVBYA faonndestunudesnis

dyUna afusiena Jaiauauuzuaznisiluldusslev

dyuna

PNAINALIFINTULTIBNNTVNGUN NSNAdBULATUIEHUNAAUUSEANTAINLALLIAN
WU idiauulaesuRguilsidurassulusssuann

AUNTTOBNKUUTIBNUILEYR WU MTeenkuUTIgnulaueiauvineauagly
syiuann InmsdnGesmenuilidudou denndes wagmnzauiulszanvestoya

FUNSIEUHINTUYI8N15TN9U WUINASIEIRHeantuYIensinaudaIw
wngaueglusyauun flasduldauing azan wazsiniso

PuUsEENS NN IFNURHINTUYTI8N1519U WUIUSEANS AR Iue AT Y
nsvinudanumanzasegluseduinn FrewfiudszAnsanwlun1siney Wy anssezailunis
M NULLEUDEDR LLasgﬂé]’aqmmwmuﬁaaﬂLl:u*ui”i

athalsfinu Tunsiaulusunsululassendidnea wevaslunssiusmaannisly
warihminensviesayn asUszaunadfameftuazdesendoarugniesesgiutona
HosnnlumsuFoRausis manuinavvyndsdedinnuiiawain Tsunsuazliannsatiu

HaTiule wazazdewnlylvigndesneuiessiuniuadaselula
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ilanudeRanaInfiinaNnszuIUNTIAnIIAVYVTaEe AsgUN 12 nieitusian

flanduagUszanuludheussanindiiensivaeudeya wasunlutoyaremiidaiaunanga

A B C D
1 |suBLIBRARY COLLECTION CALL_NO TOTAL
2 o CLBT3 "00 1
3 [ CLAEC "4 5
4 |a CLE 90- .
5 |cL CLE 91- 7

AN 12 f8g1TaRANAIANIAINNTEUIUNMTIANIIAVLVITNED

JDLAUBUL

nsldauiandusng q vedusunsululasvenidnwatiuiiusylovinedmdnniniiu

'
a

affvesEheUinmInInensansauma 1wy Waszavsawlumshau Waseansanlinig

T3y uaztiiumssadaiiudsslovdfumhsa uhdddmoadadnarieldatuayu

nsanaulavesuIMsuazimire Tuivuauleuieviowuiniansuifau
lafululusunsulalasvensidnea SsannsoianndosenliibstunasUszgndlily

nsifusIuswannvesedy q Mnertesls

3781581984

Sy 91804, (2557). gilaleeIu Microsoft Office 2013 aUuauysal. ATUnN~: %L’Smgm%'u.

Microsoft. (2561). TRIM function. \Unasl@ann https://support.office.com/en-
us/article/TRIM-function-410388FA-C5DF-49C6-B16C-9E5630B479F9

Microsoft. (2561). SUM function. 1i1814l@a1n https://support.office.com/en-
us/article/SUM-function-043E1C7D-7726-4E80-8F32-07B23E057F89

Microsoft. (2561). SUMIF function. \in§sléiann https://support.office.com/en-
us/article/SUMIF-function-169B8C99-C05C-4483-A712-1697A6530398

Microsoft. (2561). SUMIFS function. \nisl@iann https://support.office.com/en-
us/article/SUMIFS-function-C9E748F5-7TEAT-455D-9406-611CEBCE642B
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AUAIAIAzANNIWa lavalduINISHBaNITUINNS
Ya4aUnMBUINIsHazAlulag a1 TaUmA
UMINYIAYINVAN NUAETIATIN
User Expectation and Satisfaction with the Academic Resource
and Information Technology Center Services,

Pibulsongkram Rajabhat University
U F3azen

dindneuinmsuazmaluladansaume i Inedesvigiyaaensy

e-mail; tieawsree@hotmail.com

UNAnEa

nsiaelundell TanUsrasdifiofnmaunianiuazemiufiovelavesdléuinig
yosdrinIneuInsiasinalulagansauna W Inedeuigiyaansy Tnganadei
Hunsidendedisns nquuszeins Ussnaume 919158 yrainsaneatuayy dndne

Manaund Ne nA.UY. ((@15-9719108) wasTuan@ne SINTIUIUNEY 16,423 AU

'
=Y

loldmnsnedisaguves Yamane (1973) iilofmunuuavesnguietnaisssuanuidosiu
95% YUMAINAIIALATEL (€) + 5% lsildngusegnamindu 392 au THuuuasun
Huedestielunsifusiusudeya Tasutseeniiu 4 ou fe nouil 1 doyaiAeaiy
drouuuuasuay Ténvamiduwuudonaouuazifud aeud 2 iuuuysiiu
Anumavisvedliuinissenisuinsvesdiinineuinisuasimalulagansaumne

wuau 8 1w fie 1) Muanmuanges 2) suanuazainlunsdidasaume

3) umalulaBansaumanaynsdoas 4) sunineInsansaume 5) fuuinig
YosdINIMEUINg 7 6) Fruutanssunsuing 7) funsdeans/ maUssanduius

uaz 8) fuyAaInsIUINsansaume Tdnvausidunnsuszanue 5 sedu noud 3
Juwvudszdiuanuiiselavesdldusnmssenisuinisvesdninineuimsuazimalulad
ansaune wuadu 8 suufetunoud 2 uazaeud 4 Wuuuuaeun BRI
WARNSTRILIRazTIEewL AL 9 dedniniveuinisuasmelulaBansauwme
Fadudomvaeda sansidenui {ldvimstimnumanisionisuinsvesdiiin
Inguinns 2 lunwsaw eglussduann (X = 3.95) waganuilslasionisusnisvesdiiin
Ineu3ng 2 lunms eglusedumnn (X = 4.00) WeRisanidusiesu wuin glduins
frumanisiuanimindessnndign (X = 4.23) udfiaufiselasuanimuindon
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1niign (X = 4.23) dauanuamanisesglivinsinsandunede wuidlduing
farueevisinuanmundoudowrnuazeinvasiiuiivinms darufimelagean
Fuanmmwindesludesauareavesiuiiuinig waziienufianelasaaludnumelulad
asauMALAzNTAeaNT Fsmnuvhisegauinns Wi-Fi agluddinineuinnge

AdARY:
ANMUAIAIIS, ANUNINDLA, NISUSNNS

Abstract

The objectives of this research are to study user expectation and
satisfaction with the Academic Resource and Information Technology Center services,
Pibulsongkram Rajabhat University. It is a survey research, the samples are the
lecturers, support staffs, regular collegian, extra collegian (Saturday-Sunday)
and graduate students as 16,423 persons. A number of sample as 392 persons
calculate by Taro Yamane table at 95% of confidence Interval and 5% of tolerance
Interval. Data were collected by using questionnaire which divides to four sections.
Section one is a general information of the answerer, this format is select answer.
Section two is expectation of user on services of the Academic Resource and
Information Technology Center, this section divide to eight categories are
1) Environment 2) Facility to access information 3) Information technology
and communication 4) Resource of information 5) General Service 6) innovation
of service 7) Communication and Public relations and 8) Support staff, the scale
of measurement in this section are five levels. Section three is satisfaction of user on
services of the Academic Resource and Information Technology Center, it is divide to
eight categories with five levels measurements same as section two. Sector four is
the other suggestions and comments with the open end question. The research
results shown the user of the Academic Resource and Information Technology
Center were expected services with high expectation level (X =3.95) and service
satisfied was high level (X =4.04), also. By consider each type expectation of user.
They expected in an environment with the high level (X = 4.23) and satisfied to
environment the high level (X =14.23) too. The expectation of user each categories,
they expected in clean environment service area and satisfice in an environment
the high level. The less satisfaction of user was the sufficiency of information
technology and communication with Wi-Fi service point in the Academic Resource

and Information Technology Center.
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dinineuinameluladansaumea uvinendosvdgfiyaasnsiu fvhi
Tunsdaaiuuaratuayunisiavesmminetds silufunsidounisaeu nsviide
yhythgsfauzuay Tausssy Wesnndwiningunig « iuumasdnmuagsrusumineins
ansaumennsUsuudnliuinsiivivaie wasasaiuaudenisuels naenau
nsusmsIanmstunsadunuaiiuaig 9 lidnesdunumunisuins euwmeila
ansauwme umalulagansaung wasnuuinsasauna WaenndesiuingUsyad
Lazvdngmsn1siSeuntsaou M3ty uazfanssudu o veamInends 1ain
nseumsgnihivilidinineuinsuagimaluladansaumna svuadvsneagiu
mhgnuvdnlunsliuimminensifleatuayuuarduaiunisuinsivinaunenanse
il dhdnw wazyaraiily

msdauinslineuaussfumudesnsvesltuinsdudeddyednads lesan
Ausnsdudiudfyuosszuunsuimsasauma Wedldusnmsundnseveiuuing
wilnnumanisfiazldzuuinisedisgnies :IniEa wasstusionisldoy mnddnineusng
wazwaluladansauna 1n133ausnslansemuanuaIands warausanauaTes
Anudsnvesflildegnadivsyavsnim viligliuinninauimelafeusiadaun
fanlduins

drinInguinisuazmaluladansaumea unInerdesvigiyaasasalugiue
Adumbsnudaaiumadnmsvesmine1ds v fiduguduinmsansaumne
Weatuayunsinwduaiuayide Tneflnurimsansaumadunusnmifasdesdinse
Tnéd3arugldvinisanniign wlelidninineuinsuazieluladansauma fansaume
fugruiiofauinisliaenadosiuarumantaasaufionelalunisliving vl
aulafiazdnu arwmanisazanuiianelavesglduinmssenisuinmsdrinineuins
wazwalulafansaumavo s inenderinfiyaasasy veiilefuuamaiulss
wazimuInIsaLluauuInsasaumaluauag o TaenadosiununInmia
voslduinslvnniian waziitelidwinineuinng = Wugudnardlunmsinunduai
AIEAULIYRIITUINTNNNGUOE1UTIATY
IngUszae

1. Wefnwarmmavisenisuimsvesdiinineuinisuasmaluladansaume

UNNINYETIA ) AYATIATI

2. efnwmnuilsweladenisuinmsvesdrinineuinisuazimaluladansauma
Tugueng 9 laun 1) Auaninunden 2) AMuANazAINTUAISUNINESEULINA
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3) AUNALULATENTEUNALAENISADENS 4) AUNTNYINTANTAUNA 5) ANUNITUSANS
YRIEUNINYUINIT 21 6) MUWIRNTIUAITUSNNS 7) ANUNITERANTLALNITUTEVEUNUS
LaZ 8) FAUYARINTIUUINITATAUMA

fumauuarisnssndiuey

nsfnuAdeiEos aumaniuazanuimelaveslduinssonisuing
vosdiinineuimauasmalulafansaumna wninendusmdgivaasesuaded 19380
Audeyalneldiedasilofififoatstuduuuasuniy Seideldmunuums
Tunsefiunsive Tneddunousig o fil

nsivuAUsEYINg

Usprnsfildlunsifoaded Ao o938 yeansaeaiiuayy wazin@nwniaund
A nAUl. (@15-01708) wasUuAnAnw UNINYETAAYAIIATIN WU 16,423 AU
(von o Sudi 28 fueneu w.e. 2561)

nNaufeE19 fiw 19138 yAansaneatuayy uazinAnwiniaung aia ne.ul.
(1en5-019ind) wazdadindne winerdesAgiiyaases Aldsunsliuinsvesdnin
Ineusnisuazimaluladansauma wninendosvdgfiyaasns Tugisseningiud 1 fs
$udl 31 Fonew . 2561 AdeldhnsfnamanavesnguiegndlagiBiamsns
MNUATUIAFIBE1IVBY Yamane (1973) NNquAI9819UsvINT 31U43U 16,423 AU fszeu
AsGesiu 95% wamnueaRARBY + 5% Jdlduuangusiogiainiu 392 Ay

wspafleflFlumside fo wuuaouniu dfvmn 4 meu i noud 1 doya
anunmuazteyariluresireuluuasuny Wuuuuidenneulaziind noud 2
Duwvudszdiuanuaaniwedliuinisrenisuinsvesdiinineuinisuazinalulad
ansauna uinInedesvdgiyeasnsy wuatu 8 a1 ldun 1) duanmuingdey
2) fhupnuagmInlunsdndsansauma 3) sumeluladansaumenaznisdoans
4) AUNTHYINTANTAUNA 5) AUNITUINTVRIATININGUIANT 21 6) ATuuinngy
MIUEMS 7) sumsdeansuagmsussendusiug uay 8) MuynainsuuInisansaume
JuwuvaeuauuwuuUsyanaan (Rating scale) 5 sedu aoudl 3 Juwuuusziiy
anuianelavelduinmsdenisusinisvesdinInguinisuazimaluladansaume
uv inendesvigiyaasesia uuadu 8 fu wuiefuseud 2 Wuluuasuau
LUUUsEANMAT (Rating scale) 5 sesfu eudl 4 iunuuasuauAgIRULUIMINTTRL
wazdatauenurlunsuTuugansatlivnuvesdinineuinisuasmalulagansaume
Duauuwuulanade

mafususadeya fitesiiunafunurdeyadentes mutusou
fawteluil 1) fAdedavinuuuaounia Tnediduuwhiudunueandusaegi 2) £33
afiunsinusiunudeyamenuies lnsuanuuuaeuawbinuglduins drindneuinis
wagwAlulagansauna unIngdeuigiiuacinsiy (@rumgiaum) taganiuns
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LANUUUABUAIUVDIALAAMEATANENS TauFInIneae UnNIne1aesuigiyaansiy
(rufsdum) Tusewinedudl 1 fefudl 31 Benaw e, 2561 3) (iTensIvaeunmENYSH)
yoaUUABU NN oyaTlAlUT A

melneidoya mylinseideyadmiumaideadell wamsiinszioendu
4 d fie 1) Feyaaanunmuazdeyavinluvesinouuuuasuna 2) Anumanty
YOI LTUINIAENITUINSVRId TN INEUIMLazmAlulagansauwma U Ineae vy
fiyaaensu 3) Anwitanelavesdliuinisienisuimsvesdinineusnisuazimalulad
ansaume UnINeNFeINAYivaanIu uay 4) wanuazdatauauuzlunsusuls
msiuunuvesdinineuimsuasmaluladansaumea Yeyafisrusanlsthunduiiunig
Aineideiniesnenfimes Taelilusunsy Microsoft Excel wuuaouamsIAsIdIu
Uszanmuen 5 seu thieyafildanuuuasunsnuuasiazuuy 9nduinaiild
unszideyalaenisuanuasaud Aiosay Aiade duudsavunasgiu nieu
WaualugukuunIIg

dyUna afusena valduauuzkaznsinluldusElevd
NaNFITeE0s AvmAaviaazaufianelaveslduinisdenisuinisvesdin
InevinauezmaAlulaBansaumna wnivendesesnfiyaasasy ansnsoasuualdwsd
#3UNan15Y
foyaanunmuazdeyainly namsinnevinguinesaneuuuuasuay

FIUIUNIEUY 392 AU TIHUNATY LA AQTUE WAL AMEUTONUIBNIUNAITA WU NAUFAIBENS

[ ]

Apounuuaouawaulvadumands S 288 au @aduiesas 73.5) uaziweAviy

54

[

J1uau 104 au @Eadusevas 26.5) nquieganounuuasuaudulngduindnw
U 368 A (Andusesay 93.8) yrainsaneduinig Suau 12 au @Eadusesay 3.1)
uavyaaInsagatiuayy $1uiu 12 au @Eedufesar 3.1) A/ mhssuiingudaegie
Anounuvaeunmadlngdinaazaimans d1uiu 128 au @adudesas 32.6)
ANEAINGINITIANTT 911U 60 AU Anilufaway 15.3) Anzuyvemansuazdinumans
T 59 AU Aaduieva 15.1) aazinemansuazmalulad 9uiu 53 au @adu
Yovaz 13.5) Anginendunisdanisuaziannvieadu sy 49 au @Ealufesas 12.5)
AoznAlulaganaInngsy 91w 23 au (Anduieeas 5.9) Anzwalulagnisnuasuas
9113 9w 13 Au @aduderar 3.3) Tadiniveds S 6 au @adusevas 1.5)
wazdu 9 S1uan 1 au @Eadudesay 0.3)
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M15N7 1 Mlasgiideyanunianisazanuiianelavesldusnmsdenisuinis
vasdininguinsiasinaluladansaung uminede i iyaan sy

AUAANA anuiawela
$18M5 X | s X ‘ s
1. fUaNINLINRDY
11 A dzeInvesiuiiuims 436 | 064 | 434 | 069
1.2 ussemaneluddnineuinis 2 wganiumsfnwduadwnenui | 425 | 0.71 4.25 0.73
1.3 anuiiganevesiasainsludininguinig 4 4.31 0.70 4.23 0.76
14 mudusuiloudeudosvosiiuiiuins 4.28 0.69 4.22 0.72
1.5 anumiinzanvassziugaumaiinigludtinineuinis 4.08 0.80 4.16 0.77
16 mnusmnyavesmsulsiuiiludinineuinig = 4.14 0.76 4.23 0.71
1.7 euwdonvesszuuanuvasady Mol indostuinds 4.19 0.72 4.18 0.78
fuanLIndau Tnasau 4.23 0.71 4.23 0.73
2. suanuazantunsidideasaune
2.1 nuiisswevenaiesiietiedu Online Public Access Catalog 4.02 0.81 a.11 0.81
2.2 MIIARBWSHEINTEsEUmMAT AL EY [WTde 4.06 0.79 4.10 0.83
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Abstract

The aim of this research was to Developing Quality of Service with
International Standard Quality System of the Office Academic Resources and
Information Technology, Kamphaeng Phet Rajabhat University. This were research
and development 4 steps include service process analysis, developing process with
international quality system, use of process in operation and service satisfaction
aspect. The samples were 384 users, 30 service providers. Instrument used was
questionnaire, survey, recording form. Statistics applied for data analysis were
frequency distribution, percentage, arithmetic average, and standard deviation.
Findings were found as follow:

1. Condition and Problem:s. It was found that personnel need to improve
the quality of work that everyone is involved, manuals and document management
are not systematics and create image of service to impress user.

2. Develop the process of work to the international standard quality
system 5 steps: Staff training for information service, determine the policy and scope
of the quality management system, set of indicators, documentation system and
operation mechanism, internal audit.

3. Performance of international standard quality system. It was found that
most of administrators and library personnel have knowledge, understanding the
process was at highest level (X = 4.85), policy: service excellence, modern
development, enhance the quality of administration to international standards, the
organization to excellence. 3 performance indicators for working, perform quality
system processes for 7 services and internal audit 4 times for year.

4. Service satisfaction. It was found that service providers overall

satisfaction was at highest level (X = 4.58), however, when considered the highest



®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

average, the most satisfied was the operational, quality of service and personnel
development, respectively. Satisfaction of user: overall satisfaction was at highest
level (X = 4.51), when considered the highest average, the most satisfied was

Circulation Service, secondary for references service and electronic media service

(electronic database) have the same mean.

Keywords:
Service, Quality of Service, International Standard Quality System, Academic

Resources and Information Technology, Kamphaeng Phet Rajabhat University

unin

TonuisnisudsduiiAntiulutiagtu vilvesdnslininasdunessrioniaensy
Suduagdesuudnosognasananiiolilidmg fuesinsdndudemmanuumeie
vanmsdnnisiiiesjigananduiaegiane wAefididylutiagtufo aanm msizaann
Hudsfimnaudiosnauazussowilasiamegné faumnesdnsfesnisaiuanuldiieu
Tunsugstusnudiodinuddyiudomunmlunnduneuvesnsudnnandsiuas
Uinsiitedsueudsiananliiugndn dagtuszuudnnisesAnsasielvalliiiuEoses
aun i dugtssandniaunnniu lunasussmailandimslfasfanunmuisanac
psAnsiszuvinnsnuamiidude sudsUsemalneiifisneTanunimusiani (TQA)
(uwuga qunsuu, 2557) wazdailiedesiielunmssdunuilensiaunannimesdng
finannviane 19y M3UsEAuAAATM SERQUAL I1SO 9001 1Husiu Tnetanzegiadansth
150 9001 Baihusnmsgruannadiesdnsgsiavhlanliauddgiionududanisi
A muarauTiUsE A muean s dununelussdnsuldlunmsduiunsie i
psAnsanunsnUuRulinsmiidmuely wagnouaussernudieanIsuazaiIesn L
ﬁawaiﬂﬁgﬂﬁﬁashwialﬁm FauunAnddnyved 15O 9001 Ao NM3TAINTLULUIMISIY
ilensusziuaunmdaduszuuiivinlidesuldinszuiumasing q Wumsmuguuas
aunsansaeuld Tasihussuuitssyiunounasisnmsvinnuitelisiulatyeainslusadns
SnihiinruuRinreusazdunausig 1 TumsufiRau nedesdinisineusalvianuiuay
Winwglun1suineu dnsanduiinteys sauﬁgqmimnaaaumﬁﬂﬁﬁamu'jwLflulﬂmm
fiszylilussuunielsl wardinsudladeRianansisduuamdlunisiestudefiananaiu
warlutagiusimsiammniduneitu 2015 falnmsgrunsdanisiisinunimuaglssy
msveniuiusgaunsangluviats 9 Uszindlusziuaina Jaduumuinuessiuimsseiugs
fgdadlinnudfyfurnudeanis ANUAIANTIVBIGNAN LLazQﬁLﬁ'm%’aﬂ DIANTYN
Ussan liasdumagramnssunsndavionauinisiesuasionuaiansatissuy
UImsnuamnn 1SO 9001 luldlunstsensedunmninndndusiuazuinsiiiisuifes
fuosdnsuurlnaiiddeidedld daduiugiunilsiiagtasliosdnsaunsnssgnatamnls




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

ot9daiu (@n1tususesmnnsgiu le 1ea Te, 2560) dmsuesdnsiliuinmsasdiglivins
Foansanniigafie AunmueInIsUMIRareafinelaveslduinms Feunneay
Aduanntuuinsasaummanswisléinshssuumsuimsuaymsdnnisnauninanld
iiemsianAA MYBI9IANS LU IS0 9001 liuA difnveananans um inendesuumg
VOALAWMIUNTINGRESITUAENS dinveayauazAudansaumaineimansiasinalulad
NIUANIANENIUINIS drlinveayanane NInedeedueAug dtnIneuInishay
welulafansauna uvninedesvdnuasanssd sy weliuinsiaenadestu
woAnssuglduinslugatiagiudauisesnlsidu 3 ngu fe nguiiiniesaymiileldanui
yhaouvedanssudusudlalldlininenstoyaluiesayn nquilaesiinisnaunaniu
sgriamslininennsiunisléiuiiviosaun wasnduiianfunduiilalfidfosaymusld
ninegnsvesvinsaymiugudeyasoulatiinddldmegunsaideansdng 9 Sadnduoieds
fivosaypdasdinmusunssuiumahanlfdussuuiiianninandedy

fadudinineuinsuasmelulafansaume iinendesvsgunanes
FaduundsmineinsnisSeusfiaduayumsounisaou uagmsuinisudyeainsvianiely
LAz AEUeNININENdy MaRmLIuawATIuLarmsiuI M aludsd iy fiazaing
amdnwaliie wazeufiawelaudgliuinsmnsziu aenndesfuuseifiugnsmanives
uninendeded 3 13sfansaanmdnual FaanmsUssiunuesnunsUssiuganm
yomhonuaglusziviinnmediseiiles 3 U lonsimunnszuiunisujifnuuay
nslusnsidussansamiuszuunilunsaussmeusomufeInsuazaLAAnTIves
fdlddmids dninineuinsuasmeluladansaumadadanuuszasdfioziamnnmunin
uUIMIEsauMATiganAIMSEIL 1SO 9001: 2015 eldiideiEes mawamuAmnw
NSIAUTNIAETTUUAMANINATIIUAINaYeId TINIneUS N sWazmalulagansauwme
uAInendesaigiunanys WenswamuasinUsyavsammsdniunulun
nszvauMsiAedesiunsluimsuazaiseufswelaliiuauuinsansaumadsdaa
oA manualfirvems

TngUszaA
LRNRILNIAMAIMNTIIUSNNSMETEUUANATINATFIUAING 1SO 9001: 2015
YasdinIneuINIshazmAlUlaganTauNA UNINEIRETIVAYATUNINYS

Tumsunazisnmasniiuay

mﬁ%’m%&iﬁumﬁé’f&L%miumw Tneflfuiunsite 3 dunou il

Funaudl 1 Teszinszuaumsiiuinmsvesdiinineuinisuasmelulad
ansaume Sunoudsdl

1. Anwaninuazlaminisliuinis laen1sfinwienans fis msdrsitoya
Jowuan mslesgienans T kamsUssduarufimelavesdlduinng




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

fo¥oaFuuantemaing 9 uagmsaunuinguguIms ussaninduasmihiliuing
917U 30 AY
2. thramsiesgdinimuausedundniiddy wazthundagisu
Fumeudi 2 imunszurunstLiunufEsEUUALATINATE AN 1SO 9001:
2015 AUNANITINAIAUAUAIAQYTOIUTEAUNANINAITIATILHNTEUIUNS IAUS NS
patunoudal
1. Anwenans fsufedfusTUUAMAIMANASILEING 1SO 9001: 2015
2. fvuaveulmILLieiATeUANUTHAUMANYBINTL UM TR
AUNSIAUINIS
3, ﬁ"]’mﬁﬁmiiuLLaﬂLﬂ?iauL‘%EJuiﬁ]WﬂﬁL%EJ’Jﬁzj’lmﬁﬁﬂizaumizﬁé’mmiﬁ%ﬁm’m
MYTLUUAMNINAINTFIUAING 1SO 9001: 2015 wagn1shiusnisansaume laun Juinis
ussaning AvinwsunsAiiunsiavinszuuamA Mg IUEINE $1udU 17 AU Lo
ﬂﬁmimm’mmmzamaamzmumiﬁﬂLﬁumuﬁ’;aizuuqmmwmmg’ma’ma ISO 9001:
2015
4. USuUsaunlunssuinn saliunuiessuuAMAInLINS§INEINa
SO 9001: 2015 A dipLausnusvoiFIney
Tumaufl 3 FILHUNUUENTETAUYARISEUUANNINNATETUATNE 1SO 9001:
2015 Usznaudae 5 dumeu Ao 1) nousuyransuuInsasaume 2) ssusuleuis
LAZYOULINTBITFUUNTTUSMIAMAMARNATEILAING 3) fstundad afleniswam
ANAMNIATLIY 4) Ininszuulenansiaganalnlvinisadunuuinsansaume
oA Uinstu-Au Uinsdedsfisnivieliles U3nsnoumauiaztionsiuai Uins
dolanviruian USn1steyaviosiu Usnsdedidnnsedind uazuSmsivinisuarilneusy
5) anavszifiunmeluiiondy AanumsiiiunuaussuunuANINATEIUEINS
Sunaudl 4 Vszdiuanufianelalumsliuinig ftumeudsd
1. Usernsuasnausoen Tdud ussandnsuandmdhiliuinisie 7 9w
F1uau 20 AU wazdldunsidansuuinsvesdinineuinisuasimaluladansauinea
wInede g iuwnanestudns@ne 2560 dundusiiegielagdadey 31w 384 AY
2. \sedleldlumsidelsun wuvasuawanuionslavesdliuing uay
uwuuaaunuautanelavesdliusnisdrinineuinsuazimalulagansaume unninendy
g iumanys WukuinasdmUszanme 5 seiu e sedusnndiga an Uiunang
tiey tienfian nefiduneunisatraedosile dail
2.1 FnwuenansuaziddeiiAeadeatunisliuinng Wedmuaveulun uay
puslumsaaedesiedmiuiiudeya
2.2 afauvuasunuliinseurquueuaveaiemmsliuinsi 7 ¢y
2.3 tuedesdielUli S mamsnaeumuifissmssiudom
2.4 thiedesdloluuusudlunudeiauoius




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

3. manunuPndeya andunsiiusiurudeyamenuedulnisfng 2560
ATRABULAzRTANA ALY salvesInsuLUUasUAN thiayafilsuniinse
GRVRRNGRE

4. Mmnsesiteya tuuvasunufilsinduameaiAmelesesaeuianes
Tngldlusunsudnfasy uaziinsesideyalasmeniade uazAndoauunnsgiu

AUk afuTena Yatauauuzuaznsinlulduselevd

HaNISANYI

1. Anwanmuaztamnisliuing mnmsdisatoyadowunud fussdiu
vdnitddey 4 fu leun fuyaansliuing sumsufiRen sufanssunazuing
LayfUNINgINTANTAUIA TensazBuausazdunudn suyaansliuing fyaains
Usedmsaramiitanumudnunza fussaning wasdmindlduing yranslés
MseusHKasimundnenmsTussediedeiios fimnudesmsimunnudiiiuganm
Huszuumuauamunnityeanslafidusaiunsliving fumsuftRau wui
fnmshaumuweuvamsznuildiuueumnemunsiare e LA NN INe 88
MauLILANNsInsEU LA MsAUANeNaNsYRsUUIMIslifviniimsiiaile
mﬁ‘dﬁﬁ’ﬁmuiaimunmmu’%ﬂml,aziwaamﬁaﬂ%u’umaumﬁﬂﬁﬁ’ﬁmué'ﬂaj%’ﬂLamu,az
Jutlagtu fnswewnsaiionsufiRnuusdeyaliluiagiuazlivanvaiedeanis
Tunsweuns fRanssunanivdsubsuiiiensimuguamnsliuinnsaasatnsdng
wain1sAnanansitdym qﬂasiﬂﬁwumﬁmimLﬁaU%’UU'gaﬁ@uuﬂﬁﬁsﬁué’ﬂﬁmunfmu
U3Ms wazgnsliuuRnnungseidevvesdlduinis wu nsdeausu dudu dufanssy
LarU3ng wud dnsdafanssuiivarnvansuagnyuisusgisieiios dnwagnnsliing
fivangluesayauazniseaulaiiiuaietedumesidn uazduninensansauma wui
fnsiaungudeyauazinivlusuvesdedidnnselind iudmanineinsansaumely
sULUURNg 9 1 JUia Aelansimutan uazgiudeya Wusy

2. HANTHAILINTEUIUNTANTUUMIETFUUAMAINLINTZIUEINE SO 9001:
2015 WU ENSHALINTEUINNIANTUIILALTLUUAMNIMNATETUANE 5 Tunou fo
1) DUTUYARINTNUUTNMIANTAUNA 2) MNUAULEUIEUAYDUUAVBITEUUNITUIIG
AMAINAINNINTZIUANG 3) ﬁmumﬁa%"jﬁ]Lﬁamsﬁwmammwmiﬁ'uﬁm'lu 4) InYsTUY
lenansuazanalnlinsdiiunuuinsasaumea liun vnstu-Au uinsdedsiiu
soifles UssmeUMMILazTIBNSAUAT UinsaelamviruTan USn1sdeyaviesiu Usnng
dodidnvsetind uazuimivinsuaiineusy uaznsEUWATUIING 5) AnraUseiliuaely
Wleiy AamiunAIuNUAINTTUUANNINLNASEILEING

3. HaNTAELIUAIUNSIRUSNTMETEUUANAINNINTFINAING 1SO 9001:
2015 wu




o
oo P
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| wsnstoons.eunnesutoundmn

3.1 IBUTHYAAINTIUUINTANTAUMA LieaTenufianelanazeousuny
WINTFIUAINA WU FUIMshazyaansviesayadlngiiaug anudilalunszuiuns
numuasgivelasunisveusulussdvanasgluuseduunign (X = 4.85)

P P I3 a & =~ ) ° —
599891179 ANUNIAlUBIANTAZUSUNBIANTNBNITNRIUNTEUUNISYINaIU (X = 4.67)
nsiruakALULazaInsnstunsativnuliussarasnsaunatanislinessuunis
UIMIAnunn (X = 4.55) Msfiaaumsivisuresdadouasmanuniy nsaduauaiy

dl o - v o al a wa | o a
saURIAmUn (X = 4.53) wagtarivun ngssideukasihuiufuimianng q lunisandiuau
(X = 4.50) puaInu

3.2 AmuAUlgUIELaYYRULIATDITEUUNITUSINSAMATNENNLIATFIY
1SO 9001: 2015 wu31 Juleuie 4 Uszihude 3.2.1) asreanuduidasiunislousnig
3.2.2) Wanneuviuady AnugnaAee 33059 3.2.3) 8NTEAUAMAINNITUIINTIILAIY
WATFILEING 3.2.4) enszavesdnsgannudude

£ (%
a v Ao

33 fvunddiafionisiaunaanmnisduiueu wud P Tatmn
3 6a%¥n 1dun 3.3.1) yaansnuuinisasaunalddarhssuuenasiiieiaunnanm
NUUIMS  3.3.2) Tegazauisnelaveslduinishidesnindosas 80 uay 3.3.3) fouas
AufisnelavasyAanIgiuInTs Wideeninfesas 90

3.4 IsruuenaTkaEINna N linsALdunuUI N sansaumna wui
fimsdavisruuenasiioiduuuimislunsufiRon Tiud 3.4.1) masmusdseidiuie
msi’fﬂﬁ%jﬁammﬁa%i'@ Usenausig Inquizadveansiavieile Yaulunay MIfnaL
wihiruuRinreu N1seTIaenans fanseuiunm iR éﬁgumaumsﬂﬁﬁ'amu WUING
Tun1sUHURNUYBIYARINT WINTFIUAMAINNY SEUURARMNUTEEIUNG wuunseu Jaym
vidomnudssinulunmsufoRnu uazuumsdlelamussanyns 3.4.2) msdani
atudnundaiuluguresenansdiinnsedng 3.4.3) Muueenenisldnuvesenans 3.4.4)
UseiRnsudluenans 3.4.5) Mariuuavineian MInaielonans 3.4.6) auAATUANLONATS
3.4.7) M3nTIUsTlUusTULNASLATNTUN TR

3.5 WasrUuaUIng 7 91w ldun Uinsti-Au uinisdedsiiuisieiles

U3nsmeumanuuaztinsiunt uinsaelamiinuian usnisdeyatiesiu uinnsde
Bdnwselind ua zusmaIvmsuaziineusy wui dnsdevhgiionmun nuesmiieny uas
AlonsUURNUYAAINTIIULINS wagiinseunauenasisdaielilunsufiRnuiiu
spuu MwanBesauionusznaudie 3.5.1) funoun1sufoinu 3.5.2) amnudsavde
HoiteraasAntu wiouuumnansudle 3.5.3) nsnumutumeunsufiRaudie
thiausfuimaifiosunnunazasaneiedelugiioiodundngrufvdiuatu iU iRy
3.5.0) mavfulsaudladuneunsufiRauliduiagiu venanidsdinisdafanssuile
mMaianszUsnuUInslasnmnegisieiiles IiuA nsdaRanssunanasuBous

NFIATIRRANLENY MIUseliudeyadounduangidula daudy



®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

3.6 avraaouMmelu (Intemnal audit) Wlerfiu Aamumssdununiuszuy
ANAINLIRNTFIUEING NUTT TN1sMmUAsEEEatun1sMAU AanunisujiRanumussuy
ANIMANATEILAING Doz 4 ASy vnlasana tiud Weu Sunew fquieu fusieu Sunew
ﬁmiLwiqé]gmmzﬂiiumimwaﬂmmww%mimu@mmw U 7 YA dnsivue
wuunsenfnnunsanfunudusieuana In1sdnauenanisussiduneduimsiugy
YDUBNATUALNTUTLYY

3.7 anuienalalunisliuims wuin 1) anufianelavesliusnistaenmn
smeglusziuanniiga (X = 4.58) Andusosay 91.60 Wefinnsauniduseduwuin fudil
Aadsgsgare MunsufiRnu X = 4.68) sesaanfe suamnmnsliuInig uazsu
MsWRNAnEIRIYANNS SAedeintuy (X = 4.56) WeRasandunedevesusay
Fu wuth Fun1sufinu defifiduedegageie dnsdarhailensufRnumnuduneu
fanssanranldlunisginulsediagndes uasfinsdnnisienansiiduszuu daeds
winfu (X = 4.62) se3aanAe Sszuumsinfvienansiia (X = 4.59) wagiinisinn
avavaeunsujiinuligndewanduleaiu (X = 4.57) auddiv Auamnmnis
Tusms wuin Fefifidadegsgaie Anuduszuulunsliuinis (X = 4.55) sesaunie
finmsusuussmsliuinisedisdeiiies (X = 4.52) mnuwdesuazUszansamlunsliuing
wazmnuLndefie fldadewintu (X = 4.50) sy uazsunsiaAnennees
ynans wui Jedididiedsgegade Sanudlalunsyuiumsimunszuugunmile
MeANTEUIUASNULaENSTRUIANS wazns U TRNuRdaeu feinde
winfu (X = 4.50) sesaunfe aunsyiedefulumaiiuussaninmuesnsufifeu uay
nsvensuteAnuasdolausuurfiousinan (X = 4.52) uazmsuanidsuiSeuiues
fufTRuuazglivimstirnudileluanusdosnisvesgldvuinsiiAadewindu (X = 4.50)
pddu 2) arwienelavesdliuintg wud mwdienelavesdlduimas 7 viuuinag
Tnsamsmegluszaunelaunniign (X = 4.51) Andufesay 90.2 Wefinrsundunesu
wudn Fudillaedegean liun USnsBu-Au (X = 4.53) sesaan fe Usnsnaudnuuay
Fremsfuah, vinsdedidnnselind (gruteyadidnmseiing) danadewiidu (X = 4.52)
uazUn1sdedsianisieiiles (X = 4.51) mudiiy drusuidenadesan ldun vinisteya
vipafu wazuInsivinisuasiineusu (X = 4.49)

aAUsena

N5RAUTIEHANITIAY NITHAUIAMNINNITIIUINITAILTEUUAMA TN
UINTFIUEINAVRIEUNINGUINTUAZINALULA AN TAUNA UNINEIRETIVAYIUNANTYS
AnzfifveAuTenalulszifuiid Ay Fereluid

1. anmwazdammslivinmsivssdundniiddy 4 s loun dypains
TusnsunmsuAcinu Fufanssuuasuins wasiunineinsansaume sl
o1aflosndnvaurresuuinmsvesiesayadulngiidmngndniindoadaiufe




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

auianelavesilivins andsaifuligmitnue msdnszuuuaznsmuauienas
yoanuuinmsdilaifvinfiens ffonisufifnulinsunnauuiniswesmeasndeatusey
mMsufuRdshidauuandutiagiiu uasyransiaudesnmsiamusiifiununn
Huszuumuemgunniiyaansléfdmniunisliving Medoradeanainnis
sudunusunsliuinsyaansiriusndslsildliyaainsdavingiiensu foRemiviala
unszuinnuiufaraufuRavevegsialauynay uazienansdnlngiinisdaiudy
uilnaigslifssuunmsdansimilfendenisnraseunrmigniesdeyaiiidutlagtu
FeagiifissnsdrnnuiidavhgiiensufiRnumumiusosmsufiinumuguuuuves
uwningdoiflemsiannaussouzmandmiefisuudAndudesas 3 vesypainsny
Uimsianun uagynansiutRnugunsiiuinsldlsussansmivieduideny
sumsliinsdulngiduninnuujiansasdlddminenansnsufiRnuidusussu
FedamalvinszurunsufRnudunslruinssdidussuuniiinns Swdudosdinistamn
A mnsliuINsilensvausinufiosn1svesiliusnistaenndeafuaiudesnisves
‘UﬂmﬂﬂumsLw:uﬂmmwsuaamﬁﬂgummmuﬂu muuavmmwmiﬂgummwLﬂuivw'«av
yhlnufinunmanntusardmatenmnmnisliuinisaonadasivasivn) Wiy (2560,
wih 43) InuimstauaunmsuImsinnsifeduaiunuuinsiiussavsamuas

a a

Usedndng drulvgidunisneuaussninuienalavaeySuuinig AuAnAINN1TUINNS
& o o

Judafinneaunianisiazldsuannisliuinig Jansinnunmnisuinisazinainaanudu
SUSTINYRINITUINIS A Lele MInevauegnA1 nslianuiula nmsdnlauaz3an

=

anAdusgned Taslanizag198inszuIunIsiunIsiusnsniUsEanS nMnaz s

&

A mnsUisIaduisfesaieenuiawelaliiugiuuinig dsaenadesiuuumudn
Y84 Parasuraman, Ziethaml and Berry (2013, pp. 41-50) Wagiugysnn WALV (2559,
wih 8) uagnsliuimsfiadesdiinnsguiasfinunmduiivesiuinduuinsseduilondn
(Wewa eeleR, 2549, nin 180-182) aenmdesiunuideveseussmi AslUd (2560,
UNARED) WU Aunsusnisuazsuanmngesdusuusiunisnmsiaunnisliuinig
defiannmuazaiannuiienelovesild aonadosiuaidsvesinmin Suvioy
(2555, undnge) Igldusnsfienelalusuunmnstsiuing udliuiams Wmihi
Frunauaziuanuiteglussduinn fafunsuimsnuiesayaiifinanmiafunisinnig
nszvauMsUfTRNULAEnSwensansaumaTiusTUUAIIATEIUAINS Teazaelil
Aidnsinfsensaunaldogisdivszasamannlovisuwazidmneiiivunly senndes
futhiing 313 (2548, wih 116) finanain nsudmsnuamnnlaensesginuusioy
suazviliAem i luiiadeing 4 Ananszvusossdng uaznsihauesyaaIng
wmLﬁaﬂi%m'%iaaﬁaﬂﬁu%msﬂmﬂflwﬁmmvamﬁaﬁmmmLﬂu@mvms’tﬁﬂ'ﬁﬁ%ﬁumu
Julumutmng LLawaquﬁmamwmami uennidinineuimauazinalulad
ansauwe Smuhmssdunuiiusnduneudonssuiunisliuinisdainesfionain
ylAnnsTiuimsfianiuagnudelauouuzlviinsufugmgAnssuvesdlviuinig




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

M3UiuUssuaainas e tseua Ay Fulmnudndudestinsiamio
MOUAUBIANUABINITVRIFLYUINT donrnosiuidevasinfion §319394 (2551)
I¢inanfs msdnfiunuvesviesayadesifdisenudesnisvesididundnddny feownil
asRandnveiosaynIadumsliuimsasaumaiionouaussaudesnsuesgly Tnei
WosaynvzRaTausNsansauwmelriawivade Iaunm wasdoslsulanunInnsvi
vimsegiauaifieliflduimainanuussilauasfisnsladeuinisitlésu dadunisfinu
wazmssuinnudesnisveslivinmadielninaufimeladudeldiuiuausuingey
ﬁﬁﬁ’ﬁgﬂizmswﬁwmﬁgﬂﬁﬁ’amumiaumﬁ (WUsznmd duaus, 2532) Sedesilsyuums
U3msdanisiin dedinineusnmsuasinaluladansauneldlinnudfyvesnisusmse
fflnunnlagmnusiiievesyrainsynauiisifestunsliuinsiiteiamnnaninanls
ftfemelamnniian

2. MIAHUNUAIUNTITIUINIIMETEUUAMAINLINTFIUEINE ISO 9001: 2015
finsduiuey 5 duneu THud 1) susuyransuUIIasauna 2) fvuauloviowas
YDULINYBITFUUMTUTMIAUNMATANATTILANG 3) fvtuadad Tauionisiaunannn
nsmliuey 4) Inissuuenanskagianalninsandunuuinisasaume loun
Uinstu-Au  Uimsdedsiinsiseilles  Uimsmeumanuuaztiensduah Uinsde
Tanvimsian Uinstoyarieaiu Uinisdedidnnselind wazuimsinmsuasiinousy uas
N3EUINMIUIMS 5) nnavsduneluiiordu Aamumssuiununussuunuaimn
umsguana damsinduaudanarnidulumadermunssuunuaimsnasgiuana
SO 9001: 2015 wiglmssiiusuuazmsliuinisfifszavinm aonadostutinfing
373U (2545, Ut 119) Na1II ﬂmm‘wL‘Tluﬁ'awaﬂﬂuﬁﬁaamﬂﬁ’@%’w?mﬂé’%’wﬁﬂmﬁ
viefimufianeladuussiagiu lneaunm iRatuarnarusuinseuvasyaainmndnely
psAnsuarnnAuilduai NNy BeAnswsdinwihnuitinuamuaziinruidila
TUNTEUILL donraasfunuideves Castell (2016, Abstract) Ainuin NSIANTITAUNN
Tnesamuvesnisth 150 9001 anldlumsuimsesdnsdunisasannaudilalussuuanasgu
33§ mstinevsuiasnsinwagnadaidlasrmisaujshilunsdanisazsiliingg
ALNUUITAUANAISILAEADIINTZUILIIUNITIANITAUNTNLATNIIATIVFOUTDINY
fifmauaenadosiuusies g§3iBes (2556, Undnge) wuin nsdavitenans wazadns
wuuttesunsvanlunsufsinuvesihondauisneouiuai VU 90 Iagimunszuy
AA AR N153AYIRaNSEUINNISEIRA MsdnvhuleuieRun I Javieailonann 3avin
seilounsufuReu 4nviasnsufiRng wazdaviuuunesunsvinuienudululalu
nsthluldvsslevdtenaimunnsufsinuresesdng fafuasduldinisiidunude
wummmwmmgma'maa]3V‘i'ﬁ,ﬁﬂWsﬂﬁﬁ’amuﬁﬂsz?{w%mwagjmaamL’Jmﬁqﬂmﬂmﬂﬂu
dosfldusalumsufofnduneu Smsdamuthunuiusedsdeiiledmdudagi
ilensuFuRnuiTinunIn SednuamuesTrUTLAEANAIWTBYRIYAMNTATNAGD
MsWRLNTEUUNUYLAY donndesfunsidevefifug aewsuu (2542, Undnge) Anuiy




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

TsaSsuisondnuienvulungammmunsiififnenimuasaamieusunineins yaains
ST UUNULeY TausTIITRIesANTazdmaronsthsr uuU TN T luns
fiaunsiiiunuliivssAnsnmgsduarannsainnunmusssanisddauld #
aonadoaiulan Foyados (2555, nih 12) invinedesielunisinguainuinisuas
UuUzanmnmuUImsliun funisdnnisssuuanuiia deesuuning ssuvatuayuuinig
STUURALIUINT WarszUUUIMIdnnTg funseurumsvihnumuszuuiingd uazaunm
Frunadws Iiun Usaidudsiifndutuifuuinisiiialusasliuinsie aufienelaves
;ﬂ%u‘%nwsﬁf’maq FenaunmaunatUsyavEamueansnanvienmsiniunuseainisnua
aunmilvoglusnasgrulasiomzmsiannmiutuguesyrains maiaueiediors
FiuusgAnam wagmsuiuasuduneunshe (ANENARlULLININURUR, 2551) uae
aonndesfulnAnesivmmeAnTal gausuass (UU.U) Indndn imsgusyuuTEmsa
AR 1SO9000 LTusEUUMTUIMIUATiuszAvEamuazaninsnsilieadnisussq
WhsneduaunmEnansnaueseaieIsTesnA In1susulginunwetseiiles
Tnggjaiunmsudmsnuegnaudussuuiiflasiadanisuims Sidwangaunmidaiaudila
fhvansdng Inisimuanszuaunis mesuiunusedlivinensfuangan iesweiiagr
TAnAuA vhlianunsaUusanssaurvesesdimsiiieainanménualifuazeusiiae
TiueeAns donAaesiuuItBvesaTIve Wsudu (2560, Undage) Wuin ASWRIL
A mMsUTsdansiiloduaiunuuinslitiusyavinmuayUssansua daulvg)
i M3smauauesInufisnelavesiSuuinisriesuiannudniunnngudiiduladiude
Tngymhesuiifiuszaunmsaianmsuanidsussdaiuiiumhsnuneusnaziidn
ANannsalumsinnsuImsaiiuinnssusazliaruddysenissinuinasgiu
spuunukasiundavulsuts wwunusmiunneaudug WemsuiiRldkaAty
ADARARINUASNS VONTNAN (2545, YN 36-37) LATUITIIT TUNUA (2544, i1 12) wWiuan
MIAIUINUANTEUUUIMTINATEIUAMAIN ISO TiAsTesunisdansuaznsUssiu
aunmlasidurnufionslavesgnévieduuinsieliinamnin uasisoguuiiugiu
YoInTTUILUNITANAEHST LFaz AnulUuseituiiy

3. aufsnalalunsliusnisnudn anufianelavesliuinislasnmsiuegly
spiusnndign deiuiidiedgeande MumsuFtRu sesamnAe Fuganmansli
U313 uaziumMsTRdnenwYesyAanstALedsvnAY WeRinsuidunedeves
utazdunudt FrumsufiReu Snsderhdiensufthnumutureuiiannsotnld
Tunsutaulsiognsgndes wazdinmsdanmsenansiifusyuu fszuumsdaifuionansia
fimsfamunsrvdeunsuuiRnuligndeswazidutiagiu sununinnsliuinis wui
fofifiriadugeanio anuluszutlunsliuins sesawmnde fimsududsamsliuinig
ogeraLiles AmIounazUsransnmlunisliuimsuazanuindedie uassunsiaun
Fnenmwssyaansnud danudhlalunszuiumsiaunssuuganimiton s
nIzUINMTNILLEENSIENT wagmTnsusumsUFTROuATaaY Tatadewintu




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

anunsyieofulunsiiiudsyaninmuesnisufiRau uaznmssoufudodaiiuuas
Forauauuranniiiousinau uazmsuanidsuiSeuivesfuitinuuasglduing
farudnlaluaudesnsvesdlduims ddenaidesnanyamnsldimsufiRaunns
STUUAMAMANASEILEING 1SO 9001: 2015 FadenndasiunudeinsvasyaaInsiay
WGJ,JUN’liﬂ,mJﬂmﬂ’]WL‘U‘L!i”UU%J’]ﬂ?Ju dwaliyaansnuuimsiienuiionelaoglusziy
winfign aonndastusdindiimuniionisiauiauninnissidunu venand
winIngrdessdgiwnanysiddanuisinenmlunislivinisvesdninneuinisuas
waluladansaumalunsiannesdnslildiu msveusuluszduanaifioainsnindnual
AU Aanende Jddvinisduatuuavativayunsiniunuiessuuamn WA
anadanan sastsyaannsldnseaiindsaanimnisvhaulunisiamunauieduwunufin
frvesyamnsaeaiuayuiionsianngmsliiumsusesganmnasgiuana
uennifmuimsseuiutofnfiuasfoiauouuraniteusinnu uazlduinisasyinlv
ysufannudosnsfiuriaiianinsaisniaufussaunimmsliinistadnuyaains
o1msanuil Yangunsal e 4 WiuseAnBnmanndsiuhluanufeelade
mﬂﬁﬁmsqasﬁumﬂﬂﬁm AAARDITUNUATEYDI e FuvLTios (2555, undnge)
fgldusnsenelelusununinnstiuing sugliusnsidmiid sunauassy
amuﬁagﬂmzﬁumﬂ WAYIIUIBVRIDUIIHY ASLUS (2560, UNAALD) WU AIUNITUSANS
uagsuanmadesnduiuuslunmstaunisliuinaiefiununnuazaiisris
welavesld uenaniiaruiienelavesdlduinmsdenisliuinisvesdinineuimauas
waluladansauma 7 s wuin lnenmsaldiuanuieneleoglussiuanniiga
Sofnsanidusiedu wui fuifidiedogean Wun USnsBu-Au sesamn Ao U3
pouMauLaztIeNsAuatn, Uinsaedildnvsedind (;rudeyadifnnsedind) fidade
Winfu wazuinsdedefisnivielilos mudidu drusuifidiededan léun vinsteya
Woehu warUsMIMnsLariinousy danndesiuuiIdevaaugyasml dvesan (2551,
unAnge) wuit anuiisnelavedliuinisvesdriinineuinisuazimalulagansaume
tinAnsiiaufiselalunmsmszduann lnguinsidnAnwiianelasnniian Téun
UIN158L-AY iledie waguINIsAUAUANSaUmNANIY OPAC donnnesiudnn AnginT uay
3510501 Junsening (2551, undnge) nuin 01sduartinAnwinnuisnelasenisly
USNsviesayavaine dene uIaTvull ¥ays Inevitegluseduiin seaunuin
frnufienelasioypannsdanadogean axiuldinmsduiunuvesiesayndosdidad
Arudesnvesididundnd iy fewmiansiandnvesiosayndadumsliuing
ansaumaiionauauesALFNsvesld Tnefiviosannazdesdauinsansaumaliiy
sUU anaTwE ey uarUiuusaunmnsliuimsegianetenisdniunuiifussuouas
fnmsfaunszuinnuetseideaieliflivimaAnauussiulanagiianeladeuing
flFsutuardmaronmdnuaifiaiagliuimaasmhsnuliduiisensulussdvaina




o
oo P
®¢ PULINET  mauszmudnmasedumn@ PULINET A3sn 9 : Together We Share, 9-11 unmiau 2562, drilnvieasn uvninedoyin

| wsnstoons.eunnesutoundmn

dalauaug

forauauuzitan1swmuIvLieay

1. msthszuumsuimsauganmanidlunisaniuvaulinseuaquynauves
dinInguInsuazmaluladansaume

2. mslyaansynamnulddavihgiensiufunuiiduszuuiiowi
Usgandnmyesnsinau

3. fimsthaszuaumsinnisanufuldiduduniwesodsedmnnuidiolidiu
nszurumsvihaiitaay Wuagiuamsmhluviuldiiedamuauliiiussdnsnm

4. duasunazatvayuliyaainsyndiuaulafidusinlunsaniuvnusas
nsyninfanunIMYeIn1sU TR

5. vssanindteldmihilisnsasdesdnumaniuiuaiaunnuies
g raLonfionmuinanmueInsliuiMILazaan N walia

toruauuzlunmsinuasoly

1. anuAniuvesdldunisdenisimuamn nnsiuinig

2. UssiliuaussougnsufuRnuuesyrainsdtinineusniswasinalulad
ansaume

'
=

3. MawuuinnsaviewnUTRTA e Ll st avS i mnsUfTRnuves
drinIneuinsiazmaluladansaume

nsinlulduseley

derdunamislunsuiulgsnunmvssnssiiunuuagnisiiuinisves
dinineusnsiasmaluladansaune unIngIaes ALY sIidUsEansanway
gNTLAUAMNINNITIAUTNITAINTZUUAMNINUINTTIUAING

318N1381989

AIINAUAA UL ININUUR. (2551). WRAeldan http://www.tpa.or.th/writer/
read_this_book topic.php?bookiD=368&pageid=1&read=true&count=true.

Jouausin Jumndos. (2555). MsAnwAmNLAMTuesiliuIsTeaAlansUIUUSs
AUNMYBIRIAYRANAaUMansuazInemans. lu n1sUszandvInIsuiend
A$e 9 uyImendeinwnTans e uuaTuNILaY, (Mt 1082-1092). wan:
UAINYITULNLATAERS.

uwuga quuisuun. (2557). asAnsusianan i Aaimeiseagiiioani. inddden
https://chalaemphong7.wordpress.com/2014/01/11/%E0%B8%AD%E0%B8%
87%E0%B8%84%E0%BI%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9
%81%E0%B8%ABY%E0%B9%88%E0%B8%87%E0%B8%384%E0%B8%B8%E0%
B8%93%E0%B8%A0%E0%B8%B2%E0%B8%IE%E0%B8%84%E0%B8%AT%ED
%B8%B2%E0%B8%A1%E0%B8%97/


https://chalaemphong7.wordpress.com/2014/01/11/%E0%B8%AD%E0%B8%25

]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

Uriing 33, (2545). e-Library: esayndidnysedng. njuvma: anuaale.
3

a

A, (2548). msvSmissayngalys. ngawmme: waens wiuds uualusdnd,

fiwa guelad. (2549). M5U5MIINITYIE. NFamma: Bidngedu.

uwusdey §T8S. (2556). MTNRUITYUUAMNNINYIUTINMIEUWIARA ISOI000 NSalAn)
Us9n aaumﬁﬁyy U 999, InenlinusagmansuniUadie, awdnagamans,
UUNNINEaY, UMING1YIVAYEIUFTUNN.

USTA UV (2544). STUVUINITIINAANIN ISO 9000 : 2000 (Raurindafl 14). NN
auneudasmelulad (Ine-guw).

weyadnil Avesan. (2551). anwAanelovesdndnwiidsienslauing dninineuinig
UNTINEIAYTIVANUATUFU. UATUTH: UN1INE1DYTUAUATUTY.

s wiawane. (2559). paunmnishivsnisiiamananauianeloveslnearssaluiin
BTS lungammuyiuas. nMsauaidaszusmsssnaumiin, a1wiiv
US55, UU9RINg18e, IN1INeaengunm.

Uszamd duaud. (2532). wgRinssuansiioe. wusuddndvivssanshumans 9 avuaas
VANGATUTIUITNYAITN TUALTITUNARITNT, 264-40.

Wynernsad gauselasy. (W), msuimsauaunmluesrns. 1idslaan
https://sites.google.com/site/rtech603xx/unit-10.

iRy @319, (2551). MITHRILIUNAIINITUTHUIUAN INYTN 1TV DITYR

aouenuAnyuenyy. UsyaiinusAaumansuyyndio, a1undnn
UITUISNWANARSLAZANTAUNARNERS, U9inInenae,
UINIREATUASUNTILIAL.

annn @nsdns wazdsinsal Juwnsendne. (2551). Arwiswelevaservrsduazinanyine
mslgusnIsiesayn menaene1vIaUIUTITYUL. YaUs: M IaeNe1UNa
UTNTIVYUL @ TunssUTUTIVIUN.

ARwg] anewsnw. (2542). msdnwImuululalunsihssuuusmsaunanIm ISO 9000
Vszendlanulsuseulsenfinyinenyulunsunmumiues. meilnusuinsgsna
UUUAN, @1U1IBINITIANTS, VUANINGITY, UNINYIDULTUAIDNL.

AN YOWINA1. (2545). STUVUTMITIIWAMNIN ISO 9000. N anelnd

an1dususesnsgu le wa la. (2560). ¥I9TFINTZUVUTNITIINAMNIN ISO 9001.
WEalAan http://masci.or.th/service/%E0%B8%A1%E0%B8%B2%E0%B8%
95%E0%B8%A3%E0%B8%90%E0%B8%B2%E0%B8%99%E0%B8%A3%E0%BE
%B0%E0%B8%9A%E0%B8%9A%E0%B8%IA%EO%BE%A3%E0%B8%BA%E0%
B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%87%E0%B8%B2%E0%B8%99%E
0%B8%84%E0%B8%B8/.

aviv) Wiy, (2560). annmnsuImsinnismaglussuusnising. 1755755989
vadinanwlungugsnouazain, 2(2), 43-59.



http://index.library.tu.ac.th/cgi-bin/koha/opac-search.pl?q=Host-item,phr:%E0%B8%8A%E0%B8%A1%E0%B8%A3%E0%B8%A1%E0%B8%99%E0%B8%B4%E0%B8%AA%E0%B8%B4%E0%B8%95%E0%B8%A7%E0%B8%B4%E0%B8%8A%E0%B8%B2%E0%B8%9A%E0%B8%A3%E0%B8%A3%E0%B8%93%E0%B8%B2%E0%B8%A3%E0%B8%B1%E0%B8%81%E0%B8%A9%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%95%E0%B8%A3%E0%B9%8C

®
oo
®¢ PULINET

Hoowtooneunnsudugumn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn
o

lan daywisea. (2555). panmmsliusmsglalnihvesnsiwihaugdning nnewnizie

Jine719. JgieeigusemaumansunUuds, a1913910159AN501A3]
WAZNNALDNYY, INYNTYNITUIINTIFNY, WNINYIHEYTNN.

aussmil ASIUG. (2560). UwINNNITHILINITIUTNITYONIUNOALAUALTITTUNAYEN
aninIvgusmsuazmaluladarsaune unINeI1aeTIvANsUYT. NTUNN:
UINGIRE TNV TUYS.

Castell, Y. (2016). Strategies to implement I1SO 9001 in a government organization in
jamaica (Order No. 10249507). Available from ABI/INFORM Collection;
ProQuest Dissertations & Theses Global. (1848667485). Retrieved from
https://search.proquest.com/docview/1848667485%accountid=31947.

Parasuraman, A., Zeithaml, V.A,, & Berry, L.L. (2013). A conceptual model of service

quality and its Implications for future research. Journal of Marketing, 49,
41-50.




