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The Study of Using Line@ Application for Improving Service
Quality of Thammasat University Library
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[ o -7
AdNATY:

dodsnuoaulay, nsdeaswazusyrdunus, waunawntulal, latuen,
VRIaAYNT YNLIAT, VEALALIINVINGISESTTUAENS

Abstract

Thammasat University Library implemented Line @ application, a social
media similar to Facebook page, into its services. With the features that can reach
users individually and in groups, this application was used as a tool for
communication and public relations of the library. The data calculated through

TABLEAU program suggested that most popular enquiries (78.8%) from the library
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users were concerning the locations of information resources in the library.

The enquiries were usually submitted around 12.00 am and 4.00 pm. The response
times of the librarian were within 0 to 5 minutes. The results of this study can be
used to redefine communication plans and public relations services of the library,

as well as to effectively design and develop its services given through Line@ to meet

the needs of the library users and other related stakeholders.

Keywords:
Social Media, Communication and Public Relations, Line Application, Line@,

Library Anywhere Anytimes, Thammasat University Library
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Abstract

The Information Resources Management Division of the Thammasat
University (TU) Library studied the library’s engineering book collection. Goals
were to identify books relevant to bachelor’s degree in engineering studies
and compare the quantity of engineering books with the Standard for Libraries
in Higher Education (SLHE) set by Thailand’s Ministry of University Affairs (2001)
by call number analysis.

Results were that 119,858 books in the collection were relevant
to bachelor’s degree in engineering studies. They comprised electrical, civil,
computer, chemical, mechanical, and industrial engineering. Their number exceeded
the SLHE. In all six fields of study, the TU Library owned more than the 15 books
per student recommended as standard guideline. They also exceeded the
recommended level of 100 books per lecturer in all fields of engineering.
Most represented were electrical engineering (19% of subject collection),
while chemical engineering was least represented (12%). In terms of basic engineering
textbook sufficiency, there were 1.91 basic textbooks per student. By contrast,
there were 37.87 basic textbooks per lecturer, or less than the standard.

These findings may be used to help allocate funds for acquiring textbooks
on engineering, as well as being expanded to analyze library collections in other

subjects.

Keywords:
Collection development, Sufficiency, Engineering, Thammasat University

Library
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Abstract
At present, Southeast Asia are changing fast and furious in political,

economic, social, and cultural and we likely need to create network relationships in
our region to compete with other regions in the world. Therefore, knowledges about
Southeast Asia and ASEAN organizations are essential factor to contact and build a
good network between Thailand and other countries in Southeast Asia region and
international. With the awareness and the importance, Thammasat University Library
established Puey's corner for South-East Asia and ASEAN in 2013 for gathering and

organizing information of Southeast Asia separated by the area studies for interested
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people can research comfortably. Currently there are information resources about

Southeast Asia more than 1,467 records in Puey's corner for South-East Asia.

Keyword:

Book Arrangement, South-East Asia, Area Studies
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Abstract

The purpose of this study were to improve the management of printed
journal in the library systematically. The technology used to develop the search
system for the location of the journal in the library. Naresuan University reduced
errors on shelving the journals. And the library staff worked more convenient and
effective. The operation is divided into two phases: technical preparation on volume
and technical aspects of the system. The technical preparation of the journal volume
consists of 1) Adapting the classification system of the book to the classification
of journals with the principle of Cutter Author 2) Rearranging and shelving printed
journal. 3) Performing technical work on the volume. The technical implementation
of the application system were as follows: analysis and summary of user
requirements. Computer language used in this development were HTML, PHP,
Javascript and SQL. User Interface design and development used Mysqgl Database
and development tools include Notepad ++, MySQL-Font, Frontend Framework,
Bootstrap, JavaScript, and Angular)S Framework. For performance of this work found
that users could use the journal search system to access the library's WebOPAC.
This system helped users to quickly access their journals. Reducing the problem of

finding a journal volume could not be found. Employees worked more effectively.

Keywords:

Searching Position System, Printed Journal
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Using Social Networking Sites for Library Outreach
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Abstract

The format of the diffusion of knowledge has been changed rapidly in the
21°" century. Library of the Faculty of Medicine, Chiang Mai University has embraced
the essence of social media inclusion such as Facebook and Line to increase the
efficacy of service engagement to the library’s users. In order to further enhance the
library outreach via continuously improvement through identification, collection and
evaluation, this report discusses the usage of the library’s social network sites (LINE
and Facebook) in the form of number of users, reaction to post, comments received,
Post sharing, Other Clicks and Post Views in the period of 20 months from January 1%
2017 to August 31° 2018.

It is found that the user joined the library Line group in the rate of 15
person per month while the rate of leaving the group was 0.5 person per month.
Moreover, per monthly 25 posts on Facebook, Like was received 17 times, Unlike 10
times, Reaction to post 3,646 times and Post views 26,720 times. As can be seen
from the study, the application of social media has greatly enhanced the access of
users to the information of library service. In addition to the higsh number of
responses received, the number of users was in constant with direction of steadily
increasing. It can be concluded that social media as a user’s engagement and library
outreach tool has proved to be highly efficient. Furthermore, academic librarian
could improve and gain new skills on social media sites engagement and

management to promote library’s service.

Keywords:
Social Networking Sites, Information Distribution, Library Outreach,

Facebook, Line
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Abstract

Developing the Past: Archiving Student Examinations from the Faculty of Law,
Thammasat University. A project of the Strategic Plan for Service Excellence of the
Thammasat University Library, Developing the Past was created from December 2016 to
May 2017. A collection of Thammasat University Faculty of Law student examinations
was systematically compiled, with an efficient search feature. Since it was made
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available, Developing the Past has ranked among the library's most popular digital
collections, with reader satisfaction ratings at 90.2 percent.

Keywords:
Digital Collection Development, Past Examination Repository, Examination,
Faculty of Law, Thammasat University
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The Development of Promoting the Utilization of Information
Resources by Applying 7Ps of the Marketing
Mix and AIDA Model
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AFAWASUNTIINTNYINTANTAUMNA, N1TUTLIFUNUS, @IUNFUNIINITAATR, TPs,
AIDA Model, Facebook, Google Analytics

Abstract
Chiang Mai University Library provides printed and electronic resources
about northern Thai by Northern Thai Information Center. In 2017, "Northern Thai

resources promotion" is the one of library’s plan. So, we focus on promote the
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electronic resources on Facebook by using The 7Ps of the Marketing Mix and AIDA
Model for attract the user to know and desire to use our resources and services

The result show that, our case study media shows the power of social
trend that increase the reaching number to 644,453 people. Normally, the reaching
number is about 1,484 people per media and this media can get 17,410 likes, from
normal 55 likes per media. Moreover, during the promotion of this media 2 days, our
page can get page likes from 928 to 1,726. Google Analytics can track the number of
using per page 42,136 times

Keywords:

Library Promotion, Utilization of Information Resources, Library Marketing,
Marketing Mix, 7Ps, AIDA Model, Google Analytics
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Abstract
Veterinary Medicine Library Chiang Mai University used long tail marketing theory

to promotion circulation Statistic. The main objective was to increase circulation Statistic and
increase circulation Statistic of Books with little or no usage statistics through the promotion
circulation Statistic in accordance with the theory of long tail marketing from 2013 to the present.
The ADLI Principles have been adopted in accordance with the EdPEx Guidelines for Quality

of education used to control the quality of work processes. The steps are as follows 1) Approach
planning, objectives, systematic approach 2) Deployment works to promote circulation statistic
of books using the concept of long tail theory by Top reader activities, Introducing new book,
Book exhibition, Recommended books are less used and not used, New Member Activities, Alert
date of return book and the book shelves that promote borrowing. 3) Learning, reviewing and
evaluating operational processes. To achieve the learning process. 4) Integration, implementation
in accordance with the action plan.

The use of long tail theory has been used to circulation Statistic and use ADLI
principles to evaluate the performance make circulation Statistic from year 2556-present
continuous increase. The evaluation from circulation Statistic found that which book name list
use more or less In addition, the methods of organizing activities to increase circulation Statistic
and effective ways of organizing activities.

Keyword:
Library Services, Long Tail Strategies, Long Tail Marketing Theory,

Information Services, Information Resources
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Genoni, P. (2007). Libraries, the Long Tail and the future of legacy print collections.

Library and Information Science Research Electronic Journal, 17(1), 1-10.
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Abstract

The purposes of this research were to study experience, problems and
needs of the disabled students use learning area in the central library, Khon Kaen
University. And to set guidelines for organizing the learning area in the Central Library
for disabled students. The population is 30 disabled students. The sample for the
study consisted of 8 disabled students. The tools for collecting data were semi-
structured interview. Descriptive Analysis. The research results were summarized as
follows:

1. Experience in using the learning area in the central library. The students
with disabilities found that most of the students with disabilities had experience in
using the library at least one to three times a year. Most of the disabled students
used the learning area at the central library while studying. Year 1

2. The need to use the learning area in the central library. The students
with disabilities found that most of the students with disabilities need Learning areas
for students with disabilities. Single study room, Group study room, and Edutainment
room.

3. Guidelines for organizing learning areas for disabled students in the
central library, Khon Kaen University. Information obtained from the study of
experience and needs of disabled students. Analyze and define a guideline for
organizing learning areas for disabled students AS follows: 1) Learning Areas for
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Disabled Students 2) Single study room 3) Group study room 4) Reading area with
regular students and 5) Edutainment room.

Keywords:
Learning Area for Students with Disabilities, Library Services for Students
with Disabilities, Students with Disabilities
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Abstract

The Thammasat University Library recognizes the importance and
importance of cremation volumes as historical records. They are sources of
information in the study of history, biography, literature, religion, sociology, folklore,
and cognitive science. Due to an ongoing need to preserve this valuable resource,
a library formed in Wat Bowonniwet Vihara cremation collection and also TU library

cremation collection. Cremation volumes were selected and benefited from
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production and quality inspection, with proofreading and metadata defined and
verified. The TU Library is involved in an extensive digitizing project of this material.
The texts, housed on the Internet Archive (https://archive.org) and Thammasat
University Digital Collection which may be accessed through the TU Library website.
So far over 6,400 items have been scanned, and are available to be consulted by the

general public at no charge.

Keywords:

Cremation Book, Digitization, Wat Bowonniwet Vihara, Thammasat University
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Abstract

Development of teaching support model in the course of Laboratory
quality techniques in cosmetics and medical devices (266483) NU library, Naresuan
University consisted the following steps. Lecturer, librarians and students have got
understand the core content, goals and KPI to seek the knowledge together. Provide
basic search training course for students. The students make a list of deep
information and seek answers with help from librarians. Then students analyzed and
synthesized content to gain new knowledge and used of modern technology for data
management. The final step was to assess the knowledge acquired and evaluate the
effectiveness of learning in accordance with the National Higher Education Standard.
The results found that with this model the learners had the effectiveness of five
learning outcomes. Self-assessment of students to verify their learning achievement
was good. This course was evaluated by Naresuan University with 4 aspects; quality
of teaching and learning in lecture and laboratory and leaning support from the
faculty and university. It was found that the average score was more than 3.5.
Moreover, the students are more highly engaged with library and university. NU
library also provide a new service using information and human resources for

enhance the effectiveness of the learning outcome.

Keywords:
Learning Service, Library, Learning Outcome, Library with Teaching and

Learning Development
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Medical science
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Let’s go to use Cold Storage Glass @MSU library
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e-mail: warunya.ph@msu.ac.th
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lusspadosuisuiiidnmAanssuayldsudauan 3-5 vwRanssuidldtunnuaulaan
flduinsuogaunn fedseanszanaunisldudmanadin Wyiewlidusesanled
fumednaui wasrliglduinisanunsadsunisdouazegfuviosanalduiudelu

dmsunan1sUszliuanuiianelanngldusnisuaziiinsiufanssy 312 Ay wud
Tunmsndaufimelandseglussdunniign (X = 4.59) Fshansauilldfumnudonan
flavinmsfuogmnnuagduszneunsldidnsufansaufifiveanefiuainntu uaziedu
mMeinwasndoutisanmslinaadnluiminerdednie
AdARY:

NANTTUVBIAYR, NDAUAFTY

Abstract
Academic Resource Center (AREC) of Mahasarakham University (MSU). Is the
center for learning resource services which analyses and manages the needs of the

university community. To respond to users who want to bring drinks into the library.
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And Use less plastic glass. Apply to using green library concept. A Promoting
environmental awareness So, create special activity “Let’s go to use cold storage
glass @MSU library” Library Allows users to bring a private glass of cold storage to
drink in the library. Every time when users come to library with cold storage glass,
they will earn green point from LINE@msu library. That they will be able to redeem
for gifts. In addition, if they use cold storage glass they will earn a discount from
3-5 baht.

The results of users and participants 312 have the average satisfaction was

at the highest level (X = 4.59). Participating merchants identify that the event can

increase sales.

Keywords:
Library Activity, Green Library
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Aaedyauvninenae, adsaanti, idygruninends, gidygaadu
Abstract

This project was a R & D project, aiming to development methods and
aimed to develop digital institutional repository of Silpakorn University. The research
processes were divided into 4 stages as follows: 1): basic data analysis, 2) research
instruments design, 3) model testing, and 4) evaluation and improvement. A group
of 354 research samples were students, lecturers and staffs who affiliated with
Silpakorn University, Thapra Palace Campus. The research instruments were
questionnaire and interview to collect data from 4 institutions in Thailand to
investigate their repository administration and management, and from 9
faculties/divisions in Silpakorn University, Thapra Palace Campus about their
scholarly works management. The collected data was quantitatively, qualitatively
analyzed using statistical package and frequency, percentage, mean, standard
deviation were presented.

The findings indicated that Silpakorn University should establish its
institutional repository for all scholarly works of the university to collect,
preserve and publish digitally and provide open access to content and operate
with appropriate technology. The “CREATION model” was generated to develop
digital institutional repository for Silpakorn University, whereas C= content of
Silpakorn University repository, RE= Retrieve and results, A = Authorization by owner
rights and Silpakorn University community, T=Technology for repository, | = Identity
of Silpakorn University, O = Open access, N = Needs of Silpakorn University
community. The results of the assessment and certificate the model by
specialists were at highest level. The satisfaction of the model capacity, when
applied to digital institutional repository, towards experts were at high level. The
study of the use of digital institutional repository developed by “CREATION model”

in four aspects, nameby, information resources, search & result methods, information
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access & authorization, and uniqueness, were at high level especially uniqueness
aspects. The users’ satisfaction towards the digital institutional repository, Silpakorn

University were also at high level.

Keywords:
Intellectural Repository, Institutional Repository, Digital Repository,
University Repository IR

uni

Aasteyay) (Intellectual repository) #3e Aasan1UY (Institutional repository)
¥38AGIAIN3 (Knowledge repository) visngiis adansnensansaumealuguiuuaiia
585Lﬂuﬁﬁﬁzyzyjmaﬂamﬁ’uw‘%aaaﬁmwﬁa 1 Inedailunthiivieuinisvesanitulunis
JafuuazanuinunanutenananyesypaNIeaINInYeseIRnstsTo L duau R
Sufinualinsoglusreren suimsdansuanmeunsligliianielusaznsuenaniiy
anansasud hdaasldussloviannnanuy dwaredeidouasniseeususeanty (nasan
vhsiga, 2558) lulsunalneesayaisuiimsdndauas famsndsantuindaud w.e. 2549
Tagtulinsaifivnuessaatulugminendednuin 11 wis winninedeauinsdalud
Auzirvidonnenuleiidadedanitu Siftesantiuldouasiamniviiniididumhea
na1gluNSALEuNTLaTU T UNUAIUNTITEWALIIUAS19a53A daaSuuazatiuayuli
ANNINTILATTINIVINTYIINITITOUALUATIETTA

wnInendefaling WWunmivendefauswiwsnlulsenalne Tneiiidevimide
davinsiluumiinerdeduiuiensadeassa (Silpakorn is a leading creative university)
Tumsaunnsidouasmsaiassdiiiedmgnaduiminedeldsunmssonsusssuni
wazwund tnefithuszasadunmine1dedde deassasse Wunsnevaussleuie
SgunauazdrinnuaaznssumAdeuinnd (0v) MUfsuszuumidevestsmely
auAvmsRalzsnuirudad Waodat a3esedall uazungdad dWelinisaduayunis
Aupiisouazinenenssdauiililunisainsassdnufals mndulamenaniidouas
NaNUNTITNsvesyaansludainansinitiamims: Tuluussana 2556 fdmausm
199 (304 WoAnwenasIsauNansUszIiunuA N SANMIALNUINATEIL
ANENTTINTEANANY (@ne.) UszdUnsinen 2556 tieTiusiudeiausuuzifeaiu
MIIANITNAIUNIIYINT IBLAUTELATINNNTIATILAAN TN INGOUVDIBIANT (Swot
analysis) wudaiausuugdsil 1) asdnszuumsdaifivtoyanamirniseseinndues
AL 2) miu%mi%’@mimu%’aﬁgﬁzwLﬁa%’mmsaaﬁmmiuasa%ﬁq;ﬂamwLmh@ﬁa
3) dnadesruugudeyauazidenlesesdmnuiiifndestumsianynainsideuas
Aterlunaruenany Ssenmnsoimunduunussezem wioufinalalunistuindey
LazNSARNALTTRLY




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

Aetiy vieEyaYT Jevinsy drtinviedyanans FaflunAnlzdnsandatlayan

wrinendedaling Sedeindunsfefifanuddyuasduausiduswiuiides
A

nsAinwIdeiionmuzuuuy wwmnansaiunudanisadsdyayina Jameayn
azlouhadadggsuuuuidluldlunsaiduanuianiseaslagr uninerdefaling

T o

v

suannsaasvieuliiiuyumslygvesmivedefalinsegataausnsliulusuian

UszAA

a umIngdedauing
2. Lwamswwmﬂaa‘ﬂ@y@wﬁ% fa urInededaluing

1. Lwamsmmsﬂmﬂzyﬁma

TunsuwazdsnsAniunu

msa'«asJuL‘Uumﬂ'«asﬂuimwumimaLLavweum (Research and development:
R&D) Imamumaumi’ma 4 Fumeu fil

Fumeudl 1 N353y (Research: R1) NsANYILALIATIENTRYA

%umauﬁﬂumiﬁﬂm%gaLﬁ'mﬁmé’aﬁag@wLLasmﬁﬂmiﬂé’aﬂﬁy@w ANINAITE
NFIANTHANUNITYNING AudeInIsiarsliuuadlyaadviavesseay
UMIeduAaUINg

puadilayuarn1sinnisaasleyan Lﬁumiﬁﬂwﬁagaﬁugm ey
nsdnnsadadayay wevien1sdnnisaaslayeyn NSneInTaIsauwmA 11RTFIUNITAITIENTT
gunsaluazmaluladililunsdansadsiiyn saenaunisliuinmineinsasaumne

FuanmnsainsTaRaumMRTINMsTeRnEIT) mhesfigduumingde
fauins Toimse simun 9 sy lnsidunmsfnwifeatunsiansnanumasnms
ulsunguazuny Bmsdafu sruunsdaiu anuideiiv Jamuarguassalunisdai
sufanAnfgiusuuuunmsinnisadatiyaniia

aa o

AuANNABINTSUAzFULUUAT Uy RRTiaveUsEuIAL uninendedauing
LﬂumsﬁﬂmmmﬁmLﬁuﬁmﬁ’ummé’aqms%’m&y’mé’aﬂzgapamuuLLangLLUUﬂmﬂfgfm
AU EINg

Tudumeudl 1 4 wn3esdleildie mslnsiienans wuudunvel uay
wuudeuny Tnefiissniiuns el

1. Anwienansuazaifefiisadestuadetyguaznisinnisadetyan

2. Anwgnunisinniseasdygvesmnninedusng g 91w 4 uie nudeya
TngnsdunaliusmsuavSuRaveulunisiansadedeyan

3, ﬁﬂmamwﬂﬁm‘iumﬁ%’mmimamumﬁmms%awﬁammﬁéfaaﬁu
wingndefaling Tainnse inudeyalaenisdunvaliuimsuazgsuiingeulunisinnis

AU IVDIAAZUUIENUY TIUIU 9 NUIBIU




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

o

4. Fnwianudeinisuarsukuuaddygadvianuseneuuvinedefaling
ABINIT

%umau‘ﬁ 2 NM39iaIun (Development: D1) Wuniseenuwuuwayiaun (Design and
Development: D and D)

Tuduneuiilunmsthwalnsesildanduneud 1 WMvuALageenRUUIULUY
Fumnzausansimuuaznsianisedetyanddva uninerdedaling tnefiisnns
fufluay feil

1. ﬁwsﬁaaﬁaﬁlﬁmﬂsﬂgumauﬁ 1 yesengusuumsdamsaaelayan aninede
Aaung

Y

2. afagduuunsdanisadslygadvia umIngde@aling

Y

3. Jusesguuuunsianisadadayaidvia unninetdedaling lnenisly
LL'UUaa'Um:um:u;:JL%mmzyﬁmms%’mmsﬂﬁﬁ{]mﬁm I 5 AY

4. sflumsiauinaslygfdviauninerdedaling laeldlusunsy DSpace
musUwuunsdnnsaaelayayn wazdseidiunanuiienalalun1suifneu lneemsenand
AuN13InN1IAGIdsyeyT 31U 3 AU uagEnsIadiiuAaUs 9IuIU 2 AU

Tumsailunsiauirastygfda uninerdu@auing fitupeunssiiua
ol

[

1. ihgduuunmsimwiasdinnsadsyanadvia uninerdedauing uwiu

wmslumsiudunuinuiiieasnddyyAadva uwninedefauins

2. elumsiauaaalygynsia wﬁ‘mmé’a?iamﬂimmgmmﬂu%gumauﬁ 1
Tnensindausunsa DSpace wisldlunmsiamnuasnisdanisadelayan fmuslassadis
Adatayay laun NsMvUABNYLLAYYUTUEDY MVUAUTHAVINSNEINTANTAUNA VLA
NANAIUNNSRIIENISNSNENTANTAUNA FIVUAILNATINTAITIBNTUNIAN
Fadenninernsiiazthuas udhudaidulndasvanasdnhanetiuanidns
a\‘ii’]‘EJﬂ’ﬁLiJ‘VHWWHG]’]ﬂJI@iflﬁ%’]ﬁﬁﬁ’muﬂLL@zﬂWlWﬁa%ﬁaLsill’léﬂélﬂ{]iyiyﬂa%ﬁa UNINESY
Aaung

3. MIRTI9EU TusEiensanlun st adlanAdava unineay
Aatins dulddudunsnsaeuiuszey ileusulsudlalidaumnyan

4. msUszliunansufuRanuasadayafdvia uminededauing Fwmununy
sUsuUTd ATzt Taedvssnanddumsiansadalyan 1w 3 au wosdnsinand
FufaUy 1w 2 AU TaAUS LAY 5 AU

5. AwsgideyaildanuuuasuanunisussiiunaguuuuadsiyyAava
uinendedating lnsnismanade fevay drudsavuinnsgiu

Funoudl 3 113539 (Research: R2)

Y

Tudupsuiilunsuuziuaznaaesldndayyfdva uwiverdedauins lnedd

A7)
[y

duladrudsannangdvy/ Muleeu AdaNaluurIne1dedaling Javinnse I35aaun1g




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

Ao dneusunsidadalgafava uninedefauing wazussliunaniseusy mensld
LUUUTEHUNaNT5aUIY InensmAade Sesas druleduuiinggiy
JuPOUN 4 N30 (Development: Dy)

aa o

Tudupeuiidunmsuseiiunanisidiazamnuianalalunislvadstiuanfdna

A
v

wnIeaefaung Wnedilaladudennaneiv/ mhenu idmaluaminetdy
Aaulns

ada o a a v dy

aiiunis deadl

1. @suvasunnunsakazanuianelalunisitaaatua1fdie uninenae

A

Aaung

2. Qﬁ“aﬁnﬁuﬂﬂiuaﬂuuuaauawuudﬁﬁhauamiu%ﬁmauﬁ'3

3. fidunrvaeumNAsUiuveuuasunuiildfuAuAeun T lUTAT e
Uoya

4. Uszilliuwanisiduazauianelalunsldadilaginiva uninede@auing
lngdAsendayaaNNITLINLNANLA Alade Jouay uardulouuuNInggIl

dyUna afusena datauauuznaznisinlulduselevd
msiteiiunfitenuumsidouasiaiun Tneitanussasdifiodanisuas i
AdalyaAavia W IngdefaUing §I3uveasuan1TITY MU IngUsEaeRveInITIY
2 4o el
n133aN13AaIluyAaa unnInedefauing
1. @0INNITAINITIANITNAUNIITINITVDIAML IV RN
awna1§ﬁﬂwqﬂwsﬁhﬂﬂimaawuvnaﬁ%WﬂWﬁmaqwﬂa8awuﬁéﬁa§1uumwiwawﬁéﬁaUWﬂﬁ
VNI uazuuaﬂaﬂuﬁmgﬂuUUﬂﬁiﬁhﬂWiﬂéhﬂQﬁyﬂﬁﬁ T 9 wiheau leeiduyeains
YDIAASANLIVY/ MUIBIIU 59U 18 AU WU
AUNITINNTNAITUMINATT dnlvgfiulouienisdaiunasunisinnisidu
apanvalonyIinsaunsIanuLazliuinig Sovay 66.6 Usznnueaaanuivinig
Fiaifiu fie 91891u3e Sevay 44.4 Tanwidaiunanumdnniswuududndiu Sovay
55.6 wasiifsuRaveulunsdaiv Sevar 66.6 nienudwlnguszaulywnasguassa
fio anufimsdaiuiiderilififieane Sevay 33.3 unsynuiauenuzhasimienu
nanwhuhfiusiusansanundvins fevay 100
funnAnguuuunsiamsadsyandid anmsinuluuiazanyivn/ mheau
WU 18 AU Lauadl muuleuty uninedemisiiveriivualienansd/ ginidedads
N unIIgINsadslya Sovar 27.8 MIUNITINETIUUIZLIUEINTUNTIATINARY
oy Foway 100 daunsimusdninisdifedeyamunszinnvealiuinisiu wuetgld
asamnsadndsdoyaldionmaussanynsy asrdan wesdevatuifuideldrunely
wietneuinendouazneuenuminenderiuszuu VPN Tagldfinistunansly




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

madfadomatusuvdolaead sedldussanyaansvesmineds Sesas 50 uay
YAAININIEURN Sovay 27.8

nstuednsaLiematufitaueiimsivueansiddadomatiuiy
Taenseu Rt uazadlnanls NSuAnIEVBULNSNEINTANTALWALELDINAISHARIAYS
wunSnensansaumAlnensaE aE AR SILAVS WUUNE R em L Uan Souay
509nMsARUnANNARiuAsIR U lsuTnnsuvinedeRalinsnuin aisd
Millsutindrinisuniverde@aling $eeag 100 LLazquﬁuﬁmiﬁmamé’qﬂmm
InMIveaefalInhe nsinmnanudals Sesey 38.9

2. AnuABInTswaz UL uuAnedyRaviavesUssnal unninerdedauing
HAINNTIATIEITRYAIINLUUARUAY TszAuanudenisiluuuaselyafdnaly
A Sleedesueglusziuinn suiddnedgeiande susndnualvesadsiaan
favia

AuAuABINIsiunsdavihadlganfde uninedefaling wuin msdai
ARataYeIAdvia unIneaedaling Sevay 91.4

v v [

AUNSIMLILAENNSIUTBIsURUUNMSIANSAaedn g Rdsia unndnendedaling
anzfAdeladuasgidoyannmenumussaunssy uidsnuiddefiiedes msduntual
warNsINKULdeUnIN Waiaduzuiuuiiendt “CREATION model” flasusznaution
oA

1. Lﬁammi%mﬂé’qﬂmﬁyﬁ%ﬁa (C = Content of Silpakorn University
repository) TnedmfiunanuiisavilaeUssmauanivendefauing Jevimse Ussneudae
919138 TnAnw uazyAAINTURVTINGTdY lnweranuiitidemdinms laedaui
ningnsasaumnalugULuulngaIva

2. M3AUAULAYNITLAAINE (RE = Retrieve and results) Myualvidvnaidon
Aududuiiugiu nsdudutugaaglingsnydu n1sdudu Browse mautsguulunthaondn
MUYV AL NIAIY

3. MsivundvBlagdvsaansuazyssrmnminerdodatins
(A = Authorization by owner rights and Silpakorn University community) lagil
NSWEUNININEINTENTaUNALFURUUUTIMIYNTY ansasday uazitlematiuifi
Fadwemarumanmadugimuaszdunmsidirfaenansuesild uaziinmsuansdn’
UunSNEINIAsAUAG e AL UL DN Rus e UE

4. weluladfimnzavdmiuadsliya (T = Technology for repository)
Tnonnsliiedesmeufiumesusitneiaiiounaslusunsuiianansadsuiiumiedeyalsn
A8aN13 sesfunSneInsansaumannUszian 595U InIgIU OA-PMH Waza1lnNTaAUM
wnansatuadlagld Google 16




]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

5. dpanwalveINnINe1asAaling (I = Identity of Silpakorn University)
TpgdnAUNaNUMAITINITLasN1sES9ETsANIwURals N1508NLUY wazlusiad
YBIYAANIUMINIFFAAUINT Uazauduiiendnualanizvesuring dedaling wu
fnmuaaufaly TiseiRfatu siulleuindvinisumingrdedauing

6. MIEUUULES (O = Open access) AlEMNUszANaINTAI RS TaumNaA
madnmislalnsailafosamatouduaunin fldannsd-fadomasudulnense
fant waznnilvanldlagliidealdang widessdaumdsinuarlfifionsinyvindy

7. ANADINITURIUTETIANNRINESUAAUINT (N = Needs of Silpakorn
University community) #n13finw1aufeen1svesussyiaunaun1saiiun simunags
Uayay thwapusiesmsvesszvauunimuadugusuugiudeyandslayan dnis
Ussiiunanufianele wagihmanisussidunanufisnelasnufulsaioimunlvaenndes
fuAUADINIT

NnegUuuuiananlfinsiusesndidng Ssdirnudniiuin Uiy
wngasiluseduanniian

aa o

NsWAIUIANIUY QIR uInedefaling
Hamsiwuagady1adva anzildelaiauadadyyadva uninede
Aauns Inedmuauleusuaglassaiendslagy augukuu “CREATION model” il
1. duvesldndlygndva uisoendu 2 nau fe
AGRENTRTTY ﬁa@ﬁé’aqmﬂ%ﬂé’qﬁmmLﬁaﬁummmmmﬁmmi wiafuaundn
guguAalns Idun 19138 yaains wileuastn@nwveaminedefaUing favslu
mMadhfaszuu fie msdududeya nisidaenasatuiudaduluiiivessanuszyly
nsasinsandn mMaAsusiasiu mMstdisanudinng uazyaranisueniianslinds
ﬂagaymﬁams%uﬁwﬁauﬂa warmsidsenasatudinddnslunsddaduluiidves
HausEyld
AAwasEU loun ;:Iﬁ?m‘éiumaﬁ’lﬁq IR PR P ANIGES AT
2. duvemtihne nseenuuuvtge il
2.1 vthasusnuanuyman lawn 3UseiRAatu (Artist biography)
1n3v1n15 wAn. (SU Intellectual) 13a1svesmulsauluniineide@aling Jsiawse (SU
Journal) WAy (Communities in DSpace) TavsduMsAUAY Fauvadu msfudude
1Y Search NM3AUALAIBLLIY Advanced search WagNSHUAUMELIY Browse
2.2 wamsUssiuanuiianalansufuRnuveseaslyafdve uninetse
Aaunnslaeimssnanddiu 5 au wuirdanufielalussduann Wefinsandunesu
frnufienelalusziuannyndm sudifidedegeiign fe sunsazaaniunisliau




®
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

2.3 wan1seusulinnuiiferiuadalygmuin Auedennufndiulaesiuet
Tusgaudunn Yenilanadeluseduiungsdn Ao N13YIemde/ MISWILANUGZAIN
AuAUSTLATUIINNTBUTINUI AwdelaeTItegluseud

aa v

2.4 wansUsziliunanislduazanuianelalunisldanuadalyyadva
uinededaling wuingusedisiiriadsiirudesnisldlunmsniusssuinn
Tnosnuiifianadegean Ao msdudulaznsldmadenlunsdudusie Browse sudsiam
yosnanAnmsterisiadelussduinniign fe 91891533 sumsduduters
Anadgluszduinniign Ao dudulnglimiaden Basic fMulssLAMYBINANLNITITINS
fFeam i llduslevidenianadslusefusniifidiadegsan Ae doyaainnanums
Jns Anademuiimelafifidensldndaliyanidva winendeAatinslunmsimegly
FEAUNIN

Yorauauu

AugIdeiidoiauonuznsideuteendu 1) feausuuzidulouns
2) ForausuuzlunnimansISeluld ol

1. TolausluziTaulauig

1.1 nuamsitefumnufianalumsdaviilunmsdaiadatoen
wﬁ‘wmé’ﬂﬁgamﬂmﬁé’ummﬁuﬂmﬂisuaq‘viu'ammﬁﬁﬂﬁﬁﬁﬂé’aﬁagapwﬁwmé’ﬂLLas
yAaInsvesIvNInetdudauing wuirlienudniiuaenndestilundfiguimsuvninede
mstinudAysonsdaiunanumavinistaeiuaduulouelinienusng
dsasnutsmluadadoan ﬁﬂﬁ?ﬂﬁﬂmiﬁﬂﬁﬁﬂLﬂuaiﬁr%lu%%ﬁm%ﬁ%8?5831/]8158@38‘1/1‘1}1
fmnudAyreInTIavaastyaunIneay wazndnaulridenimunlieraise/
HYINITUIAAINAIIUIITINITIT STy e

1.2 nuamsitefuunuioinalunmsdaviilunmsdaiadadogn
UINIRLAINNTAUNAYAIINTVBINMINIFEAaUINTNU I TToIAURI U AU

e

UUTEIIUAD AITAINUAIUUSEINAEMTUNSIRYINARs Uy Fethumieauiiiofes
ﬂaiaﬁuauuwﬂizmmLﬁamié’]’mﬁmﬁqﬂfgapasmﬁiaLﬁaq L SUUTZUIUAIUNITIAN
913PU5 M9 S0 UT UM NN TANTAUMARITATLRNTY SUUTEINMISTUNN TR
TUsunsulidusyanSamlunsduruniulne 1Wuduy

2. Jaausuuzlunisuiwanisivululy

Y]

PANanINIeInuIauianelanisenisldadalyyAdva anninedefaling

Tunmsmusiazeglusedumnn uifofinsanidusedunuivhuiiiaiadesian fe
AuUSRaNYlYINYIuAaUIng 5?;&Lﬁuﬁ’luﬁlﬁL%ﬂ?%ﬂ@ﬁﬂuﬂﬁﬂﬂEylfy"lﬁ%llﬁax‘igﬂLLUU
CREATION model fimnuaaiiuinvsngasilussiuinniign uansinlusnuguuuy
fanusnzauwiviinven ke taya e onunen1sve ey ForfuFeensd

nsimkazUTUUTIayalilauanysalin gy




L
*®

®¢ PULINET

Hoowtooneunnsudugumn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn
]

S78N1591994

NASAN YugY. (2554). AAYAISaUNAANIU: IATesilan153AnTIsuNnNTgya1vad09Ans.

naninauelunisusseny “uaniaguseuy signaslae viesUssyu 1 81019
175 wnIneraeinaluladgsud3. \Wdelaan http//soctech.sut.ac.th/km/ir.
PaINTlIMINGIdy drdnanuieninens. (2561). “paadygrwr 9 ileUssmalye

CUIR —Chulalongkorn University Intellectual Repository . WWielaann
http://cuir.car.chula.ac.th.

WsigR wnuanan. (2552). n15leaaadaa 1911 iaUssnalnevesernIseuasian
VadinAny) 91aInIalium)Ineg ae. Ineniinussnusenansunidudia, 81913
ussansnueansuavansinamans, Ansdnuians, PaansalumInendy.

Af31 BUNSIAN. (2558). MTNWUITLUUASITITTUNANAITUNUNANY) ARSI NAMIENT

UNIINYIAEAFYINT. INLIRNUSAAUAIANTUTUARN, ENV IV EUNAANERTLND
A15AN®YI, Va9InINenae, uiningnagfalins.

Armstrong, M. (2014). Institutional repository management models that support
faculty research dissemination. OCLC Systems & Services, 30(1), 43-51.




®
o9
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

« o‘” a o Y .
NINUYATAEAS” UINITABUAINNNATUNISINEATIUEA Thailand 4.0
“GuruKasetsart” Agricultural Question Answering Service
in the era of Thailand 4.0
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Abstract

"GuruKasetsart" was the service that helps to respond to questions
concerning Agriculture, as part of Thai Farmer’s Library, through Line@GuruKasetsart
by experts in Agriculture and the agricultural information specialist. There are

currently 50 experts who responded to the questions, mostly are from plant
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production and plant breeding. The most frequent questions from farmers were
about plant production, plant taxonomy and pest. The service was opening for
service on November 14, 2017. As a result, there were 1,190 farmers applied for
membership of Line@GuruKasetsart. There were 171 inbound questions in total. Most
questions are about of plant production, plant taxonomy and pest. Average response
time was 3.5 days. It found out that the satisfaction level towards GuruKasetsart was
good as the average satisfaction score was 4.05. The topic that received the highest
satisfaction score was the benefits of provided news, followed by the
communication format via Line application; the correct, clear and accurate answers
and information; and the responsive time to question and service, with score 4.33,
4.23, 3.84 and 3.79 respectively. Still, there are small amount of farmers participated
in GuruKasetsart Q & A services due to communication limitation. Therefore, the
research regarding the communication channel and tools to reach the specific group
of farmers should be conducted to encourage farmers to improve and solve
agricultural production problems based on agricultural knowledge to increase the

competitiveness of Thailand in the era of Thailand 4.0

Keyword:

GuruKasetsart, Line@, Question Answering Service
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Abstract

"One Minute with SUT Library" is one of the strategies of the public
relations SUT library. By producing and presenting media for public relations.
The purpose to enhance the public relations channels and to promote public
relations. In addition, we have collected the media and used it in various activities.
Such as, Use for a library training. And the library user training has impressed. "One
Minute with SUT Library" is a strategy that affects the public relations. This is due to
the dissemination to the influential people. Both in policy and budget. "One Minute
with SUT Library" is one of the strategies of the public relations of SUT library

by producing and presenting One Minute media for public relations. It was the
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requirement for university teaching-learning evaluation. The purpose of the project
was to increase the public relations channels and to promote university
performance. In addition, the medias have been collected for rerunning in various
activities such as library training. The result showed that library users who joined
the training were impress with. "One Minute with SUT Library". It was indicated that
the "One Minute with SUT Library" reached the policy makers. This will affect

policy and budget as well as customers.

Keyword:
SUT Library, Library Promotion
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YOIWINNANITANY

3.4 fvuavuilawnwidnauludheiieUfiRnudssndusius 1wy neaes
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ArEm JULUUNRELe T mManaaeudeiAviminounnitauesimuiissylily
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e lUlUselovdlupsnsieoly
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Usgyuusziiunsdanaifeunisaeund esanndedfvimisanan Wudeilviaui
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nilsdermenued Ineiseuianiaviedussynduiusvesaudusaens 2 foaz 39.60

AUk afuTena Jatauauuzuaznsinlulduselevd

“1 wiifuussuans 27 unagnémsussanduiudnileiiiinguszasd e
UsyAvEnmnmsUssendiiudvesgudussams 2 TilssaunadiSanndetu Tnsfmun
TinsUszvduiudluniinisussgvesuimsssiugaesnmineds Fulesnisud
Judsgeu uaslfudmsynszaurasuminendednsiunisuseau iumsiiausse
fusvns Fadulfiddvinadorudussams = welufuulsuiouazsuuszana dudu
nagMSNIUsEYNANTUSTIRUS AVE A muRaguiuTIIUANT 1 (WSTVInt usuAs, 2560)
Audussuans = Isdnauedoussinndeivial esaniuselovtseglduinsmanedu
Tnetawziindne deil 1) aunsouuzidunou weeisnisliuinisldesnegnies uasndla
wnnhnsedunedieisund 2) {livsnsannsanumudn waransadousldnuiidesnis
JadumsatiuayunsufsunsfnuiivasusnfunmadudBoududfydiFouansn
wanamanaduazaiiuayuiidouldGeusonuasioussng 4 fvarnvane uenand
AudusIuas 4 Sannsadluldusslevidluleniasiie q vesaudussaans 2 wasdse
anian vieantunouvatusIaninsTlifessseneiivmn uarldtoyansuiiuasuisey
foyaiudazauldfumioudu fufu Fefuduaiosloddluusssduiug dmiuimeuns
USNSENTAUMA NINEINTANTAUNA UALAISILIEATMAEAINYBIFUSUTIAANT 4 uasiilals
MsUszrduiususTaNa Jdndusssdnmnagnslunisuszanduiusiivainiaiy
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NS FUNEEITI0, U9 LTSI LASINANG AT5UTYmeY. (2555). maldadude
warn1sseuinsUssduiusesayavesin@nwseaulSyy s
andugaufnyvessglulanTnnIUAT. 9755ITUTTAUMIaNT UA., 5(1),
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25915UTTUNNYIERT, 28(1), 49-63.
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WINVINY WIIUAS. (2560). wanuaznagnsnITUseyIaunus 4.0. NTUMN: nTUUTEIFURUS

53 8018, (2561). ArwifissnisdeUsznduiudintetneausinilevesviosayaanity
gauAnwbuminumansany (MALINET) nsdifinwdlduinisviesayalu
\38U18 1. Ramkhamhaeng University Journal Humanities Edlition, 37(1),
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Pharmacy Journal Index: gnudiayagiufunsansisnmsanuingumens
WauSmsatuayunsBeuiuasnside Fesauanusnduaans
ANIINeaeLTeslnd
Pharmacy Journal Index: A database of pharmacy journals for
learning and research support, Library of Faculty of Pharmacy
Chiang Mai University

BINEYY LUFT

dlinveayn unIngdedesil

e-mail: supawan.ha@cmu.ac.th

unAnga

viesananuIndYeans uIneraedednl ladndunsiauiuinislg
ilemauiivaneiBsgnsmans “U%miﬁﬁﬂmmmazLa'%ua%fmmiﬁauil,t,azmﬁ%’a”
AULKUgNsAEns d1linveayn unInedededinl seeg 5 U (w.a. 2560-2564) Tl 2560
Jaldimungudeya Pharmacy Journal Index adugnaiesadudumsensisnmsenn
ndmans WlousmsatuayumsiSeuiuasnside wesiuussansamlunsdiionsans
didnwselindanundvindueansegazain 3m57 emlumsyusamsasd @ nvsetind
(e-Joumals) anunIvundymansliuinistugunuugudeyaangiudeyadiannsetind
vosdinveayn unine1dudesdud 91 4 g1uteya laln ScienceDirect, Springer
Link Journals, Wiley Online Library, Wag Taylor & Francis Iﬁu'%mﬁr;huﬁulezjﬁﬁamﬂ
Az dumans Sessuugudeyaduduiiianniu aunsadudulusuuuy Basic Search
LLaﬂﬂﬁﬁau”ai’]EJ%a’J’lﬁﬁ’lﬁ, NU8LAY ISSN, @ninfum, gwuﬁﬁa;gaﬁiﬁu%mi, ﬁ'}ﬁﬁﬁgmmfjulﬁam
vemens, AszdluAaumTsens Lakn Impact Factor, SNIP, SJR 91nn1sUseiiiuauiianela
msldusnmsgiudioya Pharmacy Journal Index dnuiiionn uagdmuussansniw nun
nansUssiiuanuieneladudevluninsiseglussdunn dade 3.57 Tneglduins
ﬁmmﬁqwaiwiammﬁuaﬁmmLﬁ@ﬂﬁiuizuug’luﬁﬁayja Smmanniigeriede 376 ua
rui el maszAvE s egluseiuin Anade 3.61 neglduinisiinruionela
somnunIndlumadenlosdoyamelussuugudeya Susunniigadniads 3.80

AdARY:

grudeyasviingans, Msansdannselind, wdvemans, viewynroendueneans
WMvenaeealvl
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Abstract

Library of Faculty of Pharmacy Chiang Mai University develops new services
to meet strategic goals. "Quality Service and Enhancing Learning and Research"
according to the strategic plan of the Main Library of Chiang Mai University for 5 years
(2017-2021). In the year 2560, the library developed a database of the Pharmacy
Journal Index, a database of journals in the field of pharmacy. To support learning
and research. In addition to improving access to electronic journals in pharmacy
quickly and easily. The library selects and collects electronic journals in pharmacy
from the Main Library's electronic database. There are 4 databases: ScienceDirect,
Springer Link Journals, Wiley Online Library, and Taylor & Francis. Services available
through the Faculty of Pharmacy Library website. With a basic search system.
Publish list of journals, ISSN numbers, publishers, service databases, keywords by
journal content, Impact Factor, SNIP, SJR. Based on the evaluation of satisfaction
with the use of the Pharmacy Journal Index database on content and performance,
the overall content satisfaction evaluation was rated at a high level of 3.57.
Of the content in the database. The average score was 3.76 and overall performance
satisfaction. The average score was 3.61. The users were satisfied with the speed
of data linking within the database. The highest number is 3.80.

Keywords:
Journal Index Database, e-Journals, Pharmacy, Library of Faculty

of Pharmacy Chiang Mai University

unin

viosaynnnzIndymans wninendodedlml Wumbhenuiliuins
ninensasaumAiiealiuayunsounsaou mIAnwAuah uaznsIsountnAnw
8197158 YARINIVRIAMEATYAANT Iagdtlun1suam 59Ut Inseuu warlviusnng
MWEINTANTAUNA UIN1INSSanTALINA Sauieuinisatuayumsideenizanan
indvmansuazanyiviiiisadesmsimineimansaunm lugusiduunaenisGous
anravndvmansaiuanuddglunstaunisliuinsing uwazifionsy
WsneBsgnsenans “vinsidannmuaziaduainnsSeuiiasnside” sy
gnsans drlinvieayn dnIneaelieddud seer 5 U (wa. 2560-2564) lagaiiunis
Wawignudeya Pharmacy Journal Index liiduunastoyaduiinsansdidnnsedngd
(e-Journals) anuvivnnduenans n1slsu3nisfisnusmudn MsansinnisnwseUssme
fmlvuinsmeluviesananzindumans uavdrinveasn wninendendeddyallds
mstanmsliuinislugluuunsmsddnmselindifisnnntu 3nvis 1nsasBidnnseting
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aAvindumansnTlvuinmsinguteyadidnnsedndiidnaunnudfivedindu
msAudulunadnfensans dedu Wemevausmmginssunisléuinisveadliuins
Tutagtu lnsemenguidmunendn Ao dnfAinw 913138 dnidevesnnindvaans
Fedlousnuuazldansaumeadidnnsedng uaznsuinmsansaumedidnnselind vos
uyinerdondedval Tasiamng e-Journals Wiusndu

Frowmnil 1D wa. 2560 HosaunnmsndumansTsldimumsliinigudoya
Pharmacy Journal Index tlelsusmminensansaumasidnnseindlusuuvugiudeya
dmvdvdunsansinmsandvmansifieatuayunisidouuaznsite Tagld
N3ANTUIIUAILINATAMAIN PDCA UszgndldlunisnaiunusnisveiesayanulaseEs
2995 Ao Plan M13319uau DO N5UHURMLUNY Check N13RTIIABU Wag Act N15UTUUR
msaliunisegamangan (5141 Insduns, 2558) meiwuszuugudeya Pharmacy
Journal Index leldnsusmsdnnisdeyaguuuu Web Service API, szuunaniasudoya
sULUU JSON, thiausdeyaseiedosile Angular CLI, svuudansgiudoua MySQL uaz
Weulusunsuniw PHP Tumsiaungudeyalviduss@nsam

Uagtu nsliuinisnsansdiannseilind (e-Journals) anvigwnduenans
vososayanmznduans laliusnisluguuuugutdeyanielausnisgiudeya Pharmacy
Journal Index weunsiuIulesiosayannzindueans dmsuliusnisunglduinig
Azndrans gldusnisaeluuvinerdeesduil waemiisnuneuenunine1de
Bl 1wy Tsameuna $uveen FadumheiinufoRnuvesinAnuausndymany
IngUszaA

1. Weangiudeyaduduinsansdidnmsedind (e-Journals) avivndumans

dmsuatuayunisiseuIuan1TIdY

2. \flerrurmmnsansdidnnselind (e-Journals) anuivundvmansliuinng
Tugduuugudeyaiany

3. iletunaameunsNsaBidnnseting (e-Journals) avrivndumansliiun
AlduINg

4. ledneanuazmnlumsdufunaziinionsasdidnnselind (e-Journals)
GRLRPLATRERT R

YUABUKAZATNITAIUIIY
VosaynnusndrAEns 4119931 PDCA uidunwinisnsaniiuau

be

fasely
MUY (Plan)
1. Mvuausnslninaeviosaynagiiniug Usednd w.e. 2560 lagfiansan

PnuaasudaauewuzlunMdanuianelavesuusnisvesayanuzndenans
Used1UMsAnwn 2559
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2. drateyaredensmsdidnmselndauivindvmanianngiuteya
ddnwselindvesdtinvedyn univedededinl 311w 4 giudeya lewn ScienceDirect,
Springer Link Journals, Wiley Online Library Wag Taylor & Francis

3. Maunumsassgudeya Tnefituseu mssenuuugiuteya nsiaun
wazUTuUTagudeya warnsusaidiunanisligiudeya

UjUA (Do)

1. swsmnedensasdidnvseindamvivindumanianngudeya
ddnwselindvesdtinveayn univedededinl $1uu 4 grudeya lewn ScienceDirect,
Springer Link Journals, Wiley Online Library Wag Taylor & Francis ﬁ’uﬁﬂsﬁaaﬂa
Ingldlusunsu Microsoft Excel

2. WATIVUALRONLUUTEUU tnunisiiaungiudeya Pharmacy Journal
Index leanuuulvivangaudmsugldau 2 nau lawn nquilauinig wasnguilduinig
fiszuumsvhanu dsil

2.1 S2UUMSYINUNGUE LTINS W3eseuudiumas (Back-end) Himn
sonwuuszuUkenu 2 @ fie

2.1.1 szuunmsdndndeya (Import) 91ng1udeya ScienceDirect
Idmalulagnsuimsdanisveyauwuu Web Service API (Application programming
interface Wlglumsusulsateyavasnsanslvviuade lnefvuanisdurudeyariussuy
APl femisnelay ISSN v Online ISSN

2.1.2 szuumsdndndeya (Import) 91ng1uteya Springer Link Journals,
Wiley Online Library a¢ Taylor & Francis ldlusunsunistuiinteyamelasasiauwuy
Key: value Tneilszuuuaniasudoyaguuuy JSON (JavaScript Object Notation)

2.2 syuumavhaungugldusnis vsessuudunii (Front-end)
T¥nsiauedeya Framework sheta3esile Angular CLI Taesimungudeyaluguuuy
U8 HTML, CSS waglavaScript

3. a5ngudeya Pharmacy Journal Index agld MySQL ussuudanis
gudeya iedaiutoyansansegrauszuy wagldnw PHP Tunsdeulusunsu
iouansuadoyauuy Web based sistimsinungudeyaamnsoldonldn 2 suuuu fo
THuruiulsdmeindesaeufiomes uazldauriugunsal Smart Device

n32980UN1SUJUA (Check)

N13MTIAABUTFUUFIUNUBYA Pharmacy Journal Index muingusyase
lumsiangudeyamzanudvundseans dmsvatvayunsseuivasnsidy
ohailszAvBam etunadansuninsansdidnnsednd woefios wisaruaznan
Tunsdudusasdrfansasdidnnselindaivindumans dnjudafinmnsiaaey
Arugniesoniion aruiualiovoniom warnadrfadomogaiissansam
Tnenaaounsldnuiuadoseuines wagsiiugunsal Smart Device wuinisldau




[ ]
[ =
®¢ PULINET

| wsnstoons.eunnesutoundmn

MIUsEdnMIszAuI@ PULINET A3 9 : Together We Share, 9-11 unsnau 2562, ériinvioann uvinendyyn

FudaYan 2 JUKUU IMNUazAIn GUALIY NSLARINaTaNadaaY @1usaANNTans
a

diannsefindlaog1einga
nsantiun1siviangas (Act)
ViesanAzndenansiiuinisgIuteya Pharmacy Journal Index
lngusyduiusivungliuinmsausindumans wazanzngluiminededednl
uennildtinsUssdiunanslivinsgudoya Tiesedagunanisussdu munw
Torauauugiiiothuuiulsamsliuinisgudeya Pharmacy Journal Index
TiTszavsam uazviliAnusgloviungliuinnsunniian

a3Una afusena Jatauauus wazmsinlulduselevd
dyuna
1. Vesaynnnzndvaans liangnideysdudunsansdianiselind amnndaemans
Pharmacy Journal Index Zsiituneunsauay fail
1.1 msduAuinsansdidnnsetind Tuguuwuu Basic Search Tnganunsariviun
ﬁﬁﬁuﬁumﬂwmsﬁauﬂa Journal Name, Keyword, ISSN, Online ISSN L& Publisher

[l
"

Journal index

Q, Search

AN 1 mihaemsduAugIuteya Pharmacy Journal Index

1.2 mMsuanamansansdiannsedngd gldusnmsagnsudeyasedensans,
A ISSN, dinitud, gnudeyanlnuing, Addmunguilonemsans, AUy
ANAIMINTAS bakA Impact Factor, SNIP, SIR

1.3 msndensansdidnselind laedldusnisanunsaadnidensien1snsans
v % - 9 % a A edg v a
Mdoans Ineszuugiudeyadswenlesluds URL vesgudeyadianvsetndiliuinig
Myansdiannselindatuiiy
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ScienceDirect Journals & Books Register  Signin » @

Keywords Author pame Biochemiczl Pharmacology Vlume Issue Pages [ O |

Biochemical Pharmacology

SURPORTS OPEN ACCESS

Explore journal content Latest issues Find out more

Latest issue Volume 158 @® About the journal »
In progress (December 2018)
Articles in press £ Submit your article
Biochemical Volume 156
id - -
Special issues Pp- 1-524 (October 2018)

Ilarlllar.llllluy
/olume
All issues Volume 155

pp. 1-562 (September 2018)
Volume 154
£p. 1492 (August 2018)
& sign in toset up alerts

RSS | open access RSS View all issues

2. wausziuauienalanislduinisgiudeya Pharmacy Journal Index
Tnelduuuaeunu ileaeuaunufienela 2 dw léud dudion uasduussavanm
naulhuang laun dnAnwnseruusynes dnAnnsenulamef nw uave g pamnduenans
$1uan 1,053 A Avuangusiogisneismsguiisgsuuuntangy Tagldinausivesasd
wazaosunu $1uau 418 A Amuansdianelaly 5 sy fe 1 melariesiian 2 fmelaries
3 flanelaunans 4 fanelawnn 5 fanelasniian levundmnasmaeie wavdnidesuy
ipsgrudunedeldinasiuagmsutamnuvaneaiads Likert scale

3. wan1sd1sIaAuienely wud gldusnisiauiianels Tunmsu
ogluseduinn Aade 3.79 usndunedudsid mufieeladuden aglussduunn
Aads 3.57 Tnsfleudiselaluduauamuazanuiuaioveadenlussuugudoya
ogluszdiuann Aade 3.76 uazauilenelasulszavanm eglusyfuann Aade 3.61
Tnefirnuienelasunrmsindilumadenlesdeyaneluszuuguteya eglusedumn
Aade 3.80 MNMTRTEiRaNTUszdueafswslansliuinisgudeya Pharmacy
Journal Index toirdayaunldlunmsimuysulssnislivinisgiudeyavesiesayn
Tmssnudoansiléusnsuniige

aAUsena

HANFAUINTIIUSNNSg1UYeYa Pharmacy Journal Index dwisudunu
MNsEFIVIMIAVRAdvEns Jlduinistinufadiuienslduinsgudeya
Fulsydnsnin ssuugputeyaiinnunaiilumadenlsdeyanelu s esn
mseenuuusEUUuteyaiinsldimaluladreuiamesiviualie wasiinmeaouszuy
Aeunistiuimsvihlinsudedymiumsldnugudeys saenauaiunsauiugliuy
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NATLVDIEYN FAURITINT (2551, T 75) WU ERBURUUABU A BIN S AU UBA
uaznsdaenugiuteyadiannsedng Aflemaamnynd waghidudou uavasnndesiy
Ahmad and Abawajy (2014, p. 577) WuiNAINMIANIAMNIMNISIAUIAIVIDIALARTVIA
Ao feadrdimsnensansaumelaie lidudou wazdldusnsiinnudndiusdenislduinig
gudoyaduionin prudeyaiiaunimuandomiauivady Wesnimsdnden
semMasasinmsngutoyadidnnselindfifanuinietio lasdnnsoutom
IINNFUANYTIVURNIENNAUNTIANENT wazdinsdunalulad Web Service API
uszgndldlunmstiauedoyansansiasannsonansmatoyafifinrundutiagiu
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“Online Article Service & Tracking System”
STUUUSMSANYaUNAUBLanNsalng
dntinviesdyn UM INeIaeLBeeln
"Online Article Service & Tracking System"
The Electronic Article Request System,
Chiang Mai University Library
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ABSTRACT

"Online Article Service & Tracking System" is a system of electronic article
services of Chiang Mai University Library. Operated by the Innovation Development
Board and Science and Technology Libraries Department, Chiang Mai University.
The purpose is to create a service system and track the provision of electronic article
services. In this operation, the team has adopted the PDCA cycle, which consists of
four stages: Plan, Do, Check, and act as a guideline for implementation. The system
was developed by using the MEAN Stack and Materialize Framework to be fully
functional. In addition, it can also be used by other libraries in Chiang Mai University
and libraries of different institutions.

The "Online Article Service & Tracking System" has been developed to
enable the library to track requests for electronic article services that facilitate users
to request and track their own article requests. The library service development is
more efficient. At the same time, it is a tool to help service providers work more
systematically. Can serve and store data for effective reporting.

Keywords:
Electronic article services, Information services, Electronic article request
service Tracking System, Online information services, Chiang Mai University Library
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Abstract

Collection development service design is the innovation development
concept which is focus on enhancing the learning support within smart classroom at
Walailak University. This concept aimed 1) to studied the service design and total
quality management (TQM) approach for applying and developing the library
management processes, 2) to designed the collection development service

processes, 3) to create the access point method for the classroom which the faculty
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and the student are able to access everywhere and every time. The results of service
design were included 1) the PDCA concept which was applied in this project for
planning that was available for service design processes as well, 2) service processes
were designed as mean to support the learning within smart classrooms. These
processes were integrated the information technology for supporting and serving

the learning style of users. 3) Finally, the collection development services was
created as more active services. It reveals that the role of collection development
services were changed in this projects. However, the next step of this project will
have to do a service satisfaction survey, because of the user have to check their

needs and evaluated the processes for improving the services.

Keyword:

Collection Development, Service Design, Smart Classroom
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